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1. HEJIU U 3AJJAYA OCBOEHUSI TUCHUTLINHBI

Hesb TMCHMIVIMHBI 3aKII0YAETCS B CUCTEMATU3alUHN U YIIIyOJIeHHH Teope-
TUYECKUX 3HAHUH M MPAKTUKU OCHOB IKCIIEPTHO-KOHCYJIbTALIMOHHOHN esITeIhbHO-
CTH M COLMAJIbHO-KYJIBTYPHOT'O KOHCAJITHHra. YueOHas MUCHMIUIMHA PaCKpPbIBAeT
COJIepKATEIbHBIE CMBICIIBI SKCIIEPTHO-KOHCYIBTAIMOHHON JIESATETFHOCTH M COIH-
ATbHO-KYJIFTYPHOTO KOHCAJITHHTA, PACCMATPUBACT COIUOKYJIBTYPHYIO IESITEIhb-
HOCTB KaK OOBEKT YIIPABJICHUS M KaK CAMOYITPABIISIEMBIN TIPOIIECC.

3agaun:

- HAY4YHO-HCCIIEOBATEIbCKON paboTe B 00JIACTH YNPaBICHUYECKOTO KOH-
CYJBTHPOBAHUS, TUATHOCTUKE METOAOB POBEICHUS KOHCYIbTAIIHOHHON paOOTHI;

- YIPaBJICHUIO TPOIIECCAMU KOHCYJIbTHPOBAHUS, CTPYKTYPOU KOHCYIIbTAIH-
OHHOT'O TPOEKTa Ha OCHOBE 3((EKTUBHOIO HMCIIOJIB30BAHUS IKCIEPTHOTO M MPO-
IIECCHOTO KOHCYJIbTHUPOBAHUS;

- MOMCKY W aHalu3y HaydyHOW MH(pOpMAaIM, HEOOXOAUMOU I pelieHHs
npodeccUOHANBHBIX 33]a4 B cepe KOHCAITHHTA.

- YCBOGHHE CTyJIEHTaMHU KOMIUIEKCA HAYYHBIX MOHATUI O METOAOJIOTUU U
METOAAaX OSKCHEPTHBIX OICHOK, CYIIHOCTH M O0O0JacTh MpPUMEHEHHUs Hay4HO-
NeIarOrMYeCKON AKCIEPTH3bl U HEOOXOUMOM JIJIsl €€ OCYIIECTBICHUSI HOPMAaTHB-
HO- MTPABOBOM 0a3bl.

- OCBOCHHE OPHEHTUPOBOYHBIX U HCIOJHUTEIHCKUX YMEHHUI 1O pa3paboTKe
IKCIEPTHON TOKYMEHTAIUU, OTOOPY HMHCTPYMEHTAPHS SKCIEPTHOU e TEILHOCTH,
BBIOOpPY ¥ OOOCHOBAHHIO KPUTEPHEB KOMILICKCHOW OICHKH ACSTEIbHOCTH Tearo-
TOB M PYKOBOIUTENIEH NETCKOro caja (IOMIKOJIBHOTO YYPEXKISHHs B IIEJIOM) B
npoIiecce Mearorndeckoi SKCIePTH3HI.

- TIOATOTOBKA BBIMYCKHUKOB K OpPraHM3allMOHHO-YIPABICHYECKON NesATEIb-
HOCTH M pean3allii MHHOBALIMOHHBIX MPOEKTOB, a TAaK)KEe MPUHITHIO PEIICHUH B
00J1aCTH MEHEI)KMEHTA U MapKETHHTa YUPEKIEHUH KyJIbTYpHI.

2. MECTO JUCIMIIVIMHBI B CTPYKTYPE OIIOII BO

JUis TONMHOLEHHOTO OCBOEHMS JAAHHOIO Kypca OOJIbIIOE 3HAYEHHUE HMMEIOT
3HAHUS, YMEHUS, HaBbIKU M KOMIETEHLIMH, IPUOOPETEHHbIE CTYJEHTaMH Ha cle-
AYIOIMX JUCHUIUIMHAX: «Teoprs U mpakThKa COUMAIBHO-KYJBTYPHOIO NMPOEKTH-
poBaHus», «OCHOBBI COLMAIIBHO-KYJIBTYPHOIO MPOrpaMMUpoBaHus», «CTparerus
COLMOKYJIBTYPHOT'O YIIPABICHUS.

ba3oBble naen Kypca nojy4aroT pa3BUTHE B CIECAYIOINX JUCHUATUINHAX:
CrpaTerusi COUMOKYIbTYPHOTO YIIPaBIICHHUS,
HayuHbIe m1K0IBI CONMOKYJIBTYPHOTO MEHEIKMEHTA,
Hay4Hbie OCHOBBI TEXHOJIOTMHU COLMATIBHO-KYJIBTYPHOU IEATEIBHOCTH; U

JIPYTHUX.



3. INTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUA 110 AUCHUIIJIMHE,
COOTHECEHHBIE C YCTAHOBJIEHHBIMHU B OBPASOBATEJIBHOI/'I
ITPOTPAMME NHINKATOPAMMU JOCTHKEHUA KOMIIETEHIIUA

B pE3YIbTAaTC OCBOCHUS AVCHUIIIINHBI 06y11a1011mec;l JOJIDKHBI.

KoMmneren- Nuaukatopsl

nus 3HaeT ymeeT BJajJeeT
MK-2 cenupuKy npen- | pabotaTh C  yOpaB- | HABBIKAMH  pa3-
CriocobeH K | MPUHUMATENbCTBA B | JIEHUECKOM uHGpoOpMa- | pabOTKH  COIHO-
peanu3any | COUUAIBHO- [Hel, CaMOCTOSTENb- | KYJIbTYPHBIX
TEXHOJIOTU | KyJIbTYPHOIi nesi- | HO U3y4aThb, | IPOEKTOB U TIPO-
MEHE[)KMEHTA | TeJIbHOCTH, METOJIbl U | aHAIM3UPOBATh MpPO- | TPaMM Ha OCHOBE
¥ MapKeTHHTra | yHKIMH Tpennpu- | 1ecChl M MEXaHU3MBbI | UCCIIe0BaHUIl;
B cdepe Co- | HUMATeIbCTBA COILM- | IPEINPUHUMATEIb- HaBBIKAMU

HAAJIBHO-
KYJIbTYPHOU
JESTENbHOCTH

aNbHO-KYJIbTYpHOU
NS TENbHOCTU

CKOM JIESATEIIbHOCTH

yOpaBJeHUsl 4e-
JIOBEKOM U TpYII-
nou




4. CTPYKTYPA U COAEP KAHUE JTUCIIUITJIMHBI

4.1. CTpyKTypa IMCHUIIHHBI

OO6m1ast Tpy1I0€MKOCTh JUCIUIUIMHBI COCTABIIAET 3 3a4eTHBIX eauHuIlbl (108 41.).

Ounasi popma o0yueHust

Bunsl yueOHol pabo- | DopMbI TEKYLIETO
Hene ThI, BKJIFOUasi CAMOCTO- | KOHTPOJIS yCTIeBa-
Ce 5 ATENbHYIO paboTy emocTH (10 HeJe-
No Paznen CTYIICHTOB JISIM cEMeECTpa
MECT ce
n/m JTUCIUTUTUHBI MeeT U TPYIOEMKOCTH (B dopMa MpoMexy-
p pa gacax) TOYHOM aTTecra-
nuu (110 ceMecCT-
JI I3 | U3 | CP ( pam)

1. | Tema l. CymHocTs u 3agaHus s
coJiepKaHue KOHCYJIbTa- 1 122 4 4 0 9 KOHCIIEKTUPOBAHUS
IUOHHON NEeATEIHLHOCTH Ormpoc

Juckyccus

2. | Tema 2. IlpuHiuns! u 3amaHus A5 KOH-

3Ha4YEHHE KOHCYIILTAIH- CHEKTUPOBAHHUS
! Y 1 |12 4] 41]0]09 P

OHHOM JIeATEIILHOCTH B Hanucanune acce

CKC

3. | Tema 3. IIpouecc KoH- 3agaHus 119 KOH-
CYIbTUPOBAHMA M OpraHu- | | 3-4 4 4 0 | 9 | cmekrupoBanus
3a1wsi BBITOJIHEHUS padoT Hammcanue scce

4. | Tema 4. MapKeTUHT KOH- Saganusa s
CQJITUHTOBBIX YCIIYT B 1 3.4 4 4 0 9 KOHCTIEKTUPOBaHUS
CKC ) Onpoc

Huckyccus

5. | Tema 5. Tunsl 1 METOIBI 3amanus U1 KOH-
TOJUTHYECKOTO 1 5-6 4 4 0 | 9 |cmekrupoBaHus
koHcanTuHra B CKC Hanmcanune scce

6. | Tema 6. Pexomenmamnuun 3agaHus s
10 MCTOJIb30BAaHUIO YCIIYT 1 5.6 4 4 0 9 KOHCIIEKTUPOBAHUS
npodeCCHOHATBLHBIX Omnpoc
KOHCYJIbTaHTOB B CKC Juckyccus

7. | Tema 7. MeTtoauueckue 3amanus U1 KOH-
OCHOBEI IIpoIiecca aB- CIIEKTHPOBAHUS

P yib 1 |78 4| 4]0]09 P
JIEHYECKOTO KOHCYJIbTH- Hamnmucanue scce
poBaHM

8. | Tema 8. KanpoBblii KOH- Saganuda i
casntunr B CKC: nonsrue, 1 7.9 ) ) 0 Q | KOHCICKTHPOBAHIS
CYIIHOCTh Onpoc

Huckyccus

9. | Tema 9. Ouenka pe3ysb- 3amanus U1 KOH-
TaTOB YIPABIEHYECKOTO 1 7.9 D) ) 0 ] CIIEKTUPOBAHHUS
KOHCYJIbTHPOBaHHUSI B Hamnucanue scce
CKC

| Hroro 32 | 32 | 0 | 26 | Dx3amen 18

3aounas popma oOyueHust




Buapr yueGHOit pado-
ThI, BKJIFOYasd CaMOCTO-

DopMBbI TEKYIIETO
KOHTpOJISI yCIIeBa-

Hene-
Ce nﬂa ATEIbHYIO paboTy e€MOCTH (T10 HeJe-

Ne Paznen MECT ce CTYZICHTOB JSIM CEMECTpa)

/T JUCITUTUTUHBI eer U TPYJAOEMKOCTH (B dopma MpomMexy-

p DA yacax) TOYHOM aTTecTa-
uu (1o cemecT-
a1 |m |u3|cp| " (paM)

1. Tema 1. CymHocTh 1 Saganus Ui
coJiepKaHue KOHCYJIbTa- 1 1.2 D) 0 0 ] KOHCIIEKTUPOBAHUS
[IAOHHOM NIEITENbHOCTHU Onpoc

Huckyccus

2. Tema 2. [IpuHIIUIIBI U 3amanus U1 KOH-

3HAYEHUE KOHCYJIbTaIlU- CIIEKTUPOBAHUS
. y 1 |12 ]21]01]0]S8 P

OHHOM JIeATETLHOCTH B Hamnucanwme scce

CKC

3 Tewma 3. IIponecc koH- 3amanus U1 KOH-
CyJIbTUPOBAHUA U Oprau- | | 3-4 2 0 0 | 8 |cmekrupoBaHus
3a1¥s BBITIOJHEHUS padoT Hamnucanme scce

4. Tema 4. MapkeTUHT KOH- 3agaHus s
CAJITUHTOBBIX YCIYT B 1 3.4 0 ) 0 3 KOHCIIEKTUPOBAHUS
CKC ) Omnpoc

Juckyccus

5. Tema 5. Tumnsl 1 METOIBI 3amgaHus 119 KOH-
MOJUTHYECKOTO 1 5-6 0 2 0 | 8 |cmekrupoBanus
koHcanTtunra B CKC Hanucanue scce

6. Tema 6. Pexomennanuu Saganusa Ui
M0 MCIOJIb30BAaHUIO YCIYT 1 5.6 0 ) 0 ] KOHCIIEKTUPOBAHUS
poeCCHOHATBHBIX Ompoc
KoHCynbTaHTOB B CKC Huckyccus

7. | Tema 7. MeToauueckue 3angaHus 119 KOH-
OCHOBBI TTpoIIecca aB- CIIEKTUPOBAHUS

P Yip 1 |78 [0 1] 01]0]S8 P
JIEHYECKOTO KOHCYJIbTH- Hanucanwue scce
pOBaHUSA

8. Tema 8. KaapoBblit KOH- 3agaHus s
cantunr B CKC: nonsitue, 1 7.9 0 0 0 3 KOHCIIEKTUPOBAHMUS
CYILIHOCTh Ormpoc

Juckyccus

9. Tewma 9. Ouenka pe3yiib- 3agaHus U1 KOH-

TaTOB yMPABICHUYECKOTO 1 7.9 0 0 0 3 CIIEKTUPOBAHHMS

KOHCYJIbTUPOBAHUS B

CKC

Hanwucanue scce

Hroro

Dk3ameH 18




4.2. TemaTn4yecKuii IJIaH OCBOCHH S JUCIHUIJIMHBI 10 BUIAM Y4eOHOI 1eATeJIbHOCTH U

BH/IbI CAMOCTOSATEJIbHO (BHeayIMTOPHOI) padoThl

I[To ounoit popme 00yueHUs

HanmenoBanue Coaep:xkanue yueOHOro MaTepuajia
pa3aesion (TemMbl, MepeYeHb PACKPbIBAEMbIX BONIPOCOB):
U TeM JICKIIMH, MPAKTHYeCKHe 3aHATHS (CEeMUHAaPBbI),
UHIUBHYAJTbHbIE 3AaHATHS, CAMOCTOSATEbHAS
padora o0y4aromuxcs,
KypcoBasi padora

O0BbeM
yacoB
/ 3.e.

Dop-
MUPY-
eMble
KOM-
ne-
TeH-
110701
(mo
TeMme)

1 cemecTp

Tema 1. Cymnocts | JIekumu:

U COJEpKaHUE 1.1 YopaBneHueCKuil KOHCAITUHI: TIOHATHE U CYIL-
KOHCYJIbTaIlOH- HOCTb: KOHCAJITHHT, KOHCYJIbTUPOBAHHE, 3aPOKICHHE
HOM JIESITENIbBHOCTU | YNPaBJIEHYECKOr0 KOHCYJIbTUPOBAHUS, yIIpaBIICHYE-
CKO€ KOHCYJIbTUPOBAHHE, POLIECC KOHCYIbTUPOBAHUS
1.2 CraHOBIIEHME YNPAaBIECHYECKOTO KOHCYJIbTHUPOBa-
Hus B Poccun

KoHncynpranmonHas nesiTebHOCTb, 3ap0XKICHUE
YIPaBJICHUYECKOTO KOHCYJIbTUPOBaHUS B Poccuu, atamn
pa3BUTHS YIIPABICHUYECKON HAYKH U YIIPABICHUECKOTO
KOHCYJTBTUPOBAHUS, KOHCYIBTATUBHBIX (pUpM, poc-
CHUIICKHE KOHCYJIbTAHTBHI.

1.3 CtpykTypa pOCCHUHCKOIO YIpPaBICHUYECKOTO KOH-
CYJIbTHUPOBAHUS

JIByXCEeKTOpHKasi MO/IeJIb SKOHOMUKH KOHCAJITHHTO-
BBIX YCIIYT, IPOIECCHO-OPUEHTHUPOBAHHBIE (DUPMBI,
MaJible KCIIEPTHO-OPUEHTUPOBAHHBIE (PUPMBI, KPYTI-
HbIE SKCIIEPTHO-OPUEHTHUPOBAHHBIE (UPMBI, KPYITHBIE
rocyJapCTBEHHbIE HAYYHBIE LICHTPbI

1.4 OcoOeHHOCTH COBPEMEHHOIO JTama pPa3BHTHS
KoHcanTuHra B Poccuu u 3a pybexom
KOHCYJTUPOBAaHUE HAa OCHOBE Hay4YHOTO YIIPaBJICHHUS,
METO/IbI ¥ IPUHIIUITE KOHCYJIbTUPOBAHHUS, HHCTUTY-
[IUOHAJIBFHBIC U O0OIIECTBEHHBIEC MPE0Opa3OBaHMS,
KiaccuUKalus KOHCAITUHTOBBIX CTPYKTYp Poccun

IIpakTuyeckue 3aHATHSL:

1.1 YnpaBneHueckuii KOHCAITHUHT: TIOHATHE U CYIII-
HOCTb: KOHCAJITHHI, KOHCYJIbTUPOBAHUE, 3aPOKICHHUE
YIPaBIEHYECKOTO0 KOHCYJIbTUPOBAHHUS, YIIpaBIeHYE-
CKO€ KOHCYJIbTHPOBAHME, IPOLECC KOHCYIbTUPOBaHUS
1.2 CraHOBiE€HHE YIPABJIEHYECKOTO KOHCYJIBTHPOBA-
Hus B Poccun

KoHcynpTanuoHnHas qesTelbHOCTb, 3ap0KIEHUE
YIPaBIEHYECKOTO KOHCYJIBTUPOBaHuA B Poccuun, stan
pa3BUTHA YIIPABICHUYECKON HAYKH U YIIPABIEHUECKOIO
KOHCYJIbTUPOBaHMsI, KOHCYJIBTaTUBHBIX (PUpM, poc-
CUHCKHME KOHCYJIbTAHTBI.

1.3 CtpykTypa pPOCCHUHCKOTO YIpPaBICHUYECKOTO KOH-

[TK-2




CYJIbTHUPOBAHUS
JIByXCEKTOpHKAasi MOJIENIb YKOHOMHUKH KOHCAJITHHTO-
BBIX YCIIYT, IPOIIECCHO-OPUEHTHUPOBAHHBIE (PUPMBI,
MaJible HKCIIEPTHO-OPHUEHTUPOBAHHBIE (PUPMBI, KPYTI-
HbIE SKCIIEPTHO-OPUEHTHUPOBAHHBIE (UPMBI, KPYITHBIE
rocyaapCTBCHHBIC HAYYHBIC LICHTPLI

1.4 OcoOeHHOCTH COBPEMEHHOIO JTama pPa3BHTHS
KoHcanTuHra B Poccuu u 3a pyoexxom
KOHCYJIbTUPOBaHNE Ha OCHOBE Hay4YHOTO YIIPaBJICHMUS,
MCTOABI U TPUHIUIIBI KOHCYJIbTUPOBAHUS, HHCTUTY-
[IHUOHAJIBLHBIC U 00IIECTBEHHBIC MPE0Opa3OBaHUS,
KJ1accu(UKalus KOHCAITUHTOBBIX CTPYKTYp Poccun

CaMocTosTenbHas pabora:

- MI3ydenue NeKIIMOHHOT0 MaTepuaia

- 3ydenne nHbOpMaIii OCHOBHOW U JOTIOJTHUTEIb-
HOM JINTEpaTyphl

- U3yuenue nundopmanuu HHTEPHET-PECYPCOB

- IloaroToBka K CEMUHAPCKOMY 3aHSITHIO

- [loaroTroBka K AMCKYCCUU METOJOM aKTUBHOIO JHa-
Jora

Tema 2. [IpuHiu-
ITbl ¥ 3HAYEHUE
KOHCYJIbTAI[MOH-
HOM JeSITeNLHOCTH
B CKC

Jlexnns:
2.1 Bujpl KOHCYJIBTAIIMOHHBIX YCIYT

JKu3HEHHBIN UK yCayT, KiaccupuKamus yCiyr,
HaunboJee pacrpoCcTpaHEeHHBIE BHJIbI KOHCAITHHIOBBIX
ycayr B Poccun, OCHOBHBIE MOHATHS, IPUHLMIIBI U
THUIIbI YIIPABJIEHYECKOTO KOHCYJIBTHPOBAHHUS, AJIT0-
PUTM, PYKOBOAUTEINb, YIIPABICHUECKUE PEIICHUS,
AJITOPUTM YIPABICHHS, TPYIIBI PAOOTHUKOB OpraHu-
3alluy, OPTraHU3aLMOHHBIA IPOEKT HOBOBBEJCHHUS,
KOHCYJIbTAllMOHHAs JESITENBbHOCTD, 3a/1a4a KOHCYJIb-
TaHTOB

2.2 IlpuHLUIIBI YIPaBIEHYECKOTO KOHCYJIBTUPOBAHHUS:
Hay4YHOCTb, THOKOCTb, IPOTPECCUBHOCTb, ITPEEM-
CTBEHHOCTb, COXPAHEHUE CUCTEMBI, U3MEHEHHE CHUCTE-
MBI, KOHKPETHOCTb, [NTACHOCTh, KOMIIETEHTHOCTb,
JUHAMHYHOCTb, HAy4Has IEPCIEKTUBA, KPEaTUBHOCTh
3¢ PEeKTUBHOCTB.

2.3 HayuHble NOpUHLUIBI U COBPEMEHHBIE MOJEIH
KOHCYJIbTUPOBAHMSI, U €r0 MPUHIUIIBL:

IIPUHLIMIIBI OpraHM3alyi OTHOLLEHUI MEX-
Iy KIMEHTOM U KOHCYJIbTaHTOM, IPOLECC KOHCYJIbTH-
pOBaHUS BKJIIOYAET JIBYX MapTHEPOB, OOIICTIPUHSATHIC
INPUHIUIBI OPraHU3alui OTHOLIEHHUH, JAECATh 3alloBe-
JIe! KJIMEHTA.

[IpakTHyeckoe 3aHATHE:

2.1 Bujapl KOHCYJIBTAIIMOHHBIX YCIYT

JKu3HEHHBIN UK yCayT, Kiaccupukamus yeiyr,
HamOoJee pacIpOCTPaHEHHBIC BUIbI KOHCATTHHTOBBIX
ycnyr B Poccuu, ocCHOBHbBIE OHATHSA, TPUHLHUIIBI U
THUIIBI YTIPABJIEHYECKOT0 KOHCYJITUPOBAHUS, JIrO-
PUTM, PYKOBOAUTENb, YIIPABICHYECKUE PELICHMUS,
QJIITOPUTM YIIPABJICHUS, TPYMIBI pAOOTHUKOB OpTaHMU-
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3alluy, OPTraHU3aLMOHHBIA IPOEKT HOBOBBEJCHHUS,
KOHCYJIbTAllMOHHAs JESTENbHOCTD, 3a/1a4a KOHCYJIb-
TaHTOB

2.2 IlpuHLUIIBI YIPaBIEHYECKOTO KOHCYJIBTUPOBAHHUS:
Hay4YHOCTb, THOKOCTb, IPOTPECCUBHOCTb, IIPEEM-
CTBEHHOCTb, COXPAHEHUE CUCTEMBI, U3MEHEHHE CHUCTE-
MBI, KOHKPETHOCTb, [NTACHOCTb, KOMIIETEHTHOCTb,
JUHAMHYHOCTb, HAyYHas IEPCIEKTUBA, KPEaTUBHOCTh
3¢ PEeKTUBHOCTB.

2.3 HayuHble NOpUHLUIBI U COBPEMEHHBIE MOJEIH
KOHCYJIbTUPOBAHMSI, U €r0 MPUHLUIIBL:

IIPUHLIMIIBI OPTaHU3alUY OTHOIIEHUH MEX-

Iy KJIMEHTOM U KOHCYJIBTAHTOM, IPOLIECC KOHCYIbTH-
POBaHUS BKJIIOYACT BYX MAPTHEPOB, OOIIECIPUHSATHIC
INPUHIUIIBI OPraHU3alMK OTHOLIEHUH, 1€CATh 3aroBe-
JIe! KJIMEHTA.

CaMocTosTenbHas pabora:

- MI3ydenue NeKIIMOHHOT0 MaTepuaia

- N3ydenne nHbOpMaIiii OCHOBHOW U JOTIOJTHUTEIb-
HOM JINTEpaTyphl

- U3yuenune undopmanuu HHTEPHET-PECYPCOB

- IloaroToBka K CEMUHAPCKOMY 3aHSITHIO

- [loaroroBka K AMCKYCCUU METOJOM aKTUBHOIO JHa-
Jora

Tewma 3. Iporecc
KOHCYJILTHPOBA-
HUS U OpTraHu3a-
I BBIIIOJITHCHUA
pabor

Jlexnns:
3.1 OcHOBHBIE CTaANM KOHCYJIBTAllHOHHOTO IIpoLiecca:

HyJieBasl CTaJAMsI UM KOHTPAKTUHT, TEXHUUECKOE
3aJjaHie, KOHCAITUHTOBasi KOMIIaHMsI, OU3HeC-
MPOLIECC, TUAarHOCTUYECKOE MHTEPBbIO, OpraHu3alu-
OHHAs IMarHOCTUKA, TIOCTAHOBKA YIPABJICHYECKOTO U
(hMHAHCOBOTO y4eTa, peopraHu3arus Ou3Hec-
MPOIIECCOB, KOHIENTYaJIbHOE MPOSKTUPOBAHUE, pa3pa-
00TKa KaJapOBOM MOJUTHKH, pa3paboTKa CUCTEMBbI
pa3BUTHS IIEpCOHANA, pa3paboTKa CUCTEMBbI CTUMYJIU-
pOBaHMsI IIEpCOHAA.

3.2 OueHka pe3yJbTaTOB YIPABIEHYECKOTO KOHCYJIb-
TUPOBAHUS:

SKOHOMHYECKUH 3 (HeKT, KpyImHbIe KOHCYIbTALUOH-
HBIE TIPOEKTHI, TUN TIoJTydaemMoro dddekra, 3ppexTun-
HOCTh MapKETHHIOBOT'O KOMILIEKCa, SKCIIepTH3a On3-
HEC-TIPOEKTOB, 3PHEKTUBHOCTH KOHCYJIbTUPOBAHUSA,
(bakxTopsl, ONpEeNSIONNe Ka4eCTBO KOHCYIbTHPOBA-
HUSL

IIpakTryeckoe 3aHATHE:

3.1 OcHOBHBIE CTaIUH KOHCYJIbTAIMOHHOTO MPOoIiecca:
HyJIeBast CTaAMs WIK KOHTPAKTHHT, TEXHUYECKOE
3aJjaHle, KOHCAIITUHTOBasi KOMIIaHUsl, OU3HeC-
npoliecc, TMarHoCTUYeCKOe MHTEPBhIO, OpraHu3aIu-
OHHAas IMarHOCTUKA, IIOCTAHOBKA YIPABIEHYECKOTO U
(uHAHCOBOIO y4yeTa, peopranusanus OuzHec-
IIPOILIECCOB, KOHIENTYaIbHOE IPOEKTUPOBAHUE, pa3pa-
00TKa KaIpOBOi MOJIMTHKH, pa3padOTKa CHCTEMbI

[TK-2
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pa3BUTHS MIEpCOHANA, Pa3paboTKa CUCTEMbI CTUMYJIN-
pOBaHUS MEepCOHAIA.

3.2 OueHka pe3yibTaTOB YIPaBJICHUYECKOTO KOHCYJIb-
TUPOBAHHMS:

AKOHOMUYECKHUH (P PEKT, KPyIMHBIC KOHCYIbTAIIMOH-
HBIE TIPOEKTHI, TN MosydaemMoro 3¢ dexra, apdexTusn-
HOCTbh MapKETHHTOBOTO KOMILJIEKCA, SKCIIEpTH3a OU3-
HEC-TIPOEKTOB, 3PPEKTUBHOCTH KOHCYIHTUPOBAHUS,
(bakTopbl, OIpeeNIoNINe KaYeCTBO KOHCYIbTUPOBA-
HUSL.

CaMocTosTenbHas pabora:

- MI3ydeHue NeKIIMOHHOT0 MaTepuaia

- 3ydenne nHbOpMaIii OCHOBHOW U JOTIOJTHUTEIb-
HOH JINTEepaTyphl

- U3yuenune undopmanuu HHTEPHET-PECYPCOB

- IloaroroBka K CEMUHAPCKOMY 3aHSTHIO

- [loaroToBka K AMCKYCCUU METOJOM aKTUBHOIO JHa-
Jora

Tema 4. Mapke-
THUHT KOHCAaJITUH-

TOBBIX YCIIYT B
CKC

Jlexnns:
4.1 IlonsaTHe U NPEANOCHUIKM BO3HUKHOBEHHUS MapKe-

TUHTOBOT'O KOHCYJIbTUPOBAHUS:
pa3BUTHE KAMUTATHCTUYCCKUX OTHOLICHUMH, IPUBIIC-
YeHHE BHEITHUX KOHCYJIbTaHTOB, MaPKETHHTOBOE
KOHCYJTBTUPOBaHUE, KITFOUEBHIE MPOCKTHI, PeaTnu3alun
CHeIHaIbHBIX KPYITHOMACIITAOHBIX €IUHUYHBIX Me-
POTIPUSATHUH, PECTPYKTYpHU3AIHS KOMIIAHUH, IKCTIEPTH-
3bl OM3HEC-TIPOEKTA, CHEIUAINUCTHI 10 MAPKETUHIOBO-
My KOHCAJITHHTY, UCCJICIOBAaHUS PhIHKA, BHEAPEHHE

3¢ PEeKTUBHBIX METOIOB PAOOTHI MPEINPHUATHS C PHIH-
KOM.

4.2 CnekTp pemaemMbix 3aJa4 B MapKETUHIOBOM KOH-
CYJIbTUPOBAHUU:

BBIOODP U KOPPEKLUS MO3UIIUOHUPOBAHMS KOMIIA-
HUI/TPOTyKTOB, BEIOOP MyCTYIOIIUX HUII Ha PHIHKE,
BBIOOD IIENIEBBIX CETMEHTOB MapKETHHTOBOTO BO3ICH-
CTBHsI, KOHCAJITHHT B 00J1acTH (ppaHUali3uHTa, MapKe-
TUHTOBBIN ayJUT KOMITAaHUH, OLIEHKA [TePCIIEKTUBHO-
CTH PBIHKOB, pa3pab0TKa MapKETUHTOBBIX MMPOTPAMM,
yIpaBieHUE OTHOLIEHUSIMU C KIIMEHTaMH, yIIpaBJIeHHE
noprdenem OpeHI0B, YIIPaBIEHNE TPOAYKTOBBIM
noptdenem, yrpaBieHHE IIEHOBOUW MOJUTHKOM.

4.3 Heo0X0auMOCTh MApPKETHHTOBBIX UCCIICIOBAHMIA:
onpejeNieHUe MpoOieMbl U IieNiel HCcCeI0BaHus,
pa3paboTKa TUTaHa UCCIICOBAHMS, pean3aius IIaHa
uccaenoBaHui, cOOp HeoOXomuMoil uH(opMaIuu,
aHaJIN3 JTAHHBIX, PEAOCTaBICHNE HH()OPMAIINH.

IIpakTuyeckoe 3aHATHE:

4.1 IlonsaTHe M NPEANOCHUIKM BO3HUKHOBEHHUS MapKe-
TUHTOBOT'O KOHCYJIbTUPOBAHMSL:

pa3BUTHE KAIUTATUCTUYECKUX OTHOLIEHUH, IPUBIIE-
YEeHUE BHEITHUX KOHCYJIbTAaHTOB, MAPKETUHIOBOE
KOHCYJbTUPOBaHUE, KIIFOUEBbIE IPOEKTHI, peaanu3alun
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CHeIHabHBIX KPYITHOMACIITAOHBIX €IUHUYHBIX Me-
POTIPUSATHUH, PECTPYKTypHU3AIHS KOMIIAHUH, IKCTIEPTH-
3bl OM3HEC-TIPOEKTA, CHEIUAINUCTHI 10 MAPKETUHIOBO-
My KOHCAJITHHTY, UCCJICIOBAaHUS PbIHKA, BHEIPEHHE
3¢ PEKTUBHBIX METOIOB PAOOTHI MPEIMPHUATHS C PHIH-
KOM.

4.2 CnekTp pemaemMbIx 3aJa4 B MapKETUHIOBOM KOH-
CYJIbTUPOBAHUU:

BBIOODP U KOPPEKLUS MO3UIIUOHUPOBAHMS KOMITA-
HUI/TPOIYKTOB, BEIOOP MyCTYIONUX HUII HAa PHIHKE,
BBIOOD IIEJIEBBIX CETMEHTOB MaPKETHHIOBOTO BO3/ICH -
CTBHSI, KOHCAJITHHT B 00J1acTH (ppaHUali3uHTa, MapKe-
TUHTOBBIN ayJUT KOMITaHUH, OLIEHKA MEePCIIEKTUBHO-
CTH PBIHKOB, pa3pab0TKa MapKETUHTOBBIX MPOTPAMM,
yIpaBieHUE OTHOLIEHUSIMU C KIIMEHTaMH, YIIpaBJIeHHE
noptdenem OpeHI0B, YIIpaBICHUE MPOTYKTOBBIM
noprdenem, yrnpaBieHUE [IEHOBOH MOTUTUKOM.

4.3 HeoO6X01uMOCTh MapKETHHTOBBIX UCCIICTOBAHMI:
orpeJiesIeHue MPOOIJIEMBI U IIeJIeH nCClie0BaHMs,
pa3paboTKa IUIaHa UCCIIeJOBaHMSI, peain3alus MiaHa
UCCIeIoBaHmi, cOOp HeoOXoIuMON HH(POpMALUH,
aHaJIN3 TAHHBIX, IPEJOCTaBIeHNE HH(OPMALINH.

CaMocTosTenbHas pabora:

- MI3ydeHue NeKIIMOHHOTO MaTepuaia

- 3ydenne nHbOpMaIii OCHOBHON U JOTIOJTHUTEIb-
HOH JINTEepaTyphl

- U3yuenue undopmanuu HHTEPHET-PECYPCOB

- IloaroroBka K CEMUHAPCKOMY 3aHSITHIO

- [loaroroBka K AMCKYCCUU METOJOM aKTUBHOIO JHa-
Jora

Tema 5. Tunel u
METO/IBI
MTOJINTHYECKOTO
KOHCAJTHHTA B

CKC

Jlexms:
5.1 Tunsl ¥ METOOBI HOJIUTHUECKOTO KOHCAIITHHTA B

CKC:

[TonuTHYeCKNi KOHCANTHHT, BIUSIOMINE (GaKTOPBHI,
uu (HaKTOPBI BIUSIHUS, OOIIIECTBEHHOE MHEHHUE O
MOJINTUYECKON CUTYallUH, [eJIN NOJUTHYECKOIO KOH-
CQJITUHTA, TPU TUTIA TOJTUTHYECKOTO KOHCAJITUHTA,
KJ1accu(hUKaLus MOTUTHIECKOTO KOHCAJITHHTA, pa3zie-
JIEHUE TOJIUTUYECKOT0 KOHCAJITHHIa Ha TUIIBI B 3aBU-
CHUMOCTH OT CHeIU(PUKHU TPUMEHSIEMbIX TEXHOJIOTHMA

[IpakTHyeckoe 3aHATHE:

5.1 Tunbl 1 METOBI MOJUTUYECKOTO KOHCAJITHHTA B
CKC:

[TonuTHYeCKNi KOHCANTHHT, BIUSIOMINE (PaKTOPBI,
uu (GaKTOPBI BIUSHUS, OOIIIECTBEHHOE MHEHHUE O
MOJIMTUYECKON CUTYallUH, LIEIU TOJUTUYECKOTO KOH-
CAJITHHIA, TPU THUIA MOJUTUYECKOTO KOHCAJITUHTA,
KJIacCU(UKALIUS MOJMTUIECKOTO KOHCAITHHTA, pa3fie-
JIEHUE MTOJIMTUYECKOT0 KOHCAITUHIA HA TUIIbI B 3aBH-
CUMOCTH OT CHENU(PUKNA TPUMEHSIEMBIX TEXHOJIOTHI

CamocrosrensHas padora:
- 3y4yeHue NeKIMOHHOTO MaTepuana
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- 3ydenne nHbOpMaIii OCHOBHON U JOTIOJTHUTEIb-
HOM JINTEpaTyphl

- U3yuenune nundopmanuu HHTEPHET-PECYPCOB

- [loaroroBka Kk CEMMHapCKOMY 3aHATHIO

- [loaroroBka K JUCKYCCHUU METOAOM aKTUBHOTI'O JHUa-
Jora

Tema 6. PexomeH-
JAIAHN 10 UCIIOJIb-
30BaHUIO YCITYT
npodeccuoHab-
HBIX KOHCYJIbTaH-
T0B B CKC

Jlexms:
6.1 PexomeHanuu o UCNOIb30BaHUIO YCIyT Tpodec-

CHOHAJIbHBIX KOHCYJIbTaHTOB B CKC:
npodeccuoHaIbHbIE KOHCYIbTAllMOHHbIE YCIYTH,
YCIIOBUS YCIIEUTHOTO COTPYAHUYECTBA C KOHCYJIbTaH-
TaMH, yTU: HAUTU TPOOIEMY U TPEATIOKUTH ITyTH
pEIIeHNs; TOMOYb KJIMEHTY CaMOMy HalTH Ipodiiemy
" ONpCACTIUTb IIYTHU €€ PCUICHU A, HAYYUTDh KJIIUCHTA,
KaK HaXxOJIUTh U pemarh mpoodsembl. Criocodsl oTOopa
KOHCYJIbTAHTOB, TUITUYHBIC CYKACHUSA «TPYAHBIX)
KJINEHTOB O KOHCYJIbTaHTaX, 3((HEKTUBHOE y4acTue
KOHCYJIbTAHTA, PAJ MPUHIMITHAIBHBIX (aKTOPOB,
00yCNaBIMBAIOUINX YCIIEX B3aUMOACHCTBHS KIIMEHTA C
KOHCYJIbTaHTaMH, POLIEAYPbI 0TOOpa KOHCYIbTAHTA,
crelHalbHbIe MPOoLEeayphl 0TOOPA KOHCYJIBTAHTOB.

IIpakTryeckoe 3aHATHE:

6.1 PekoMeHmanmu 1mo UCroyib30BaHUIO YCIYyT podec-
CHOHaJIbHBIX KOHCYNIbTaHTOB B CKC:
po¢eCCHOHATIbHBIE KOHCYIbTALIMOHHBIE YCIYTH,
YCIIOBHSI YCTICITHOTO COTPYIHUYECTBA C KOHCYJIbTaH-
TaMH, IyTU: HAWTU NPoOIEMY U IPEAJIOKUTH ITyTH
peLICHHS; TOMOYb KIIMEHTY CAMOMY HalTH Mpo0sieMy
U OIIPEJENIUTh IyTH €€ PELICHHs]; HAyYUTh KIUCHTA,
KaK HaXOAUTh U pemaTs npodiemsl. CriocoOsr 0T60pa
KOHCYJIbTAaHTOB, TUIIMYHBIE CYKACHUS «TPYAHBIX»
KJIMEHTOB O KOHCYJbTaHTaX, 3PPEKTUBHOE yUacTHE
KOHCYJITAHTA, PAJ IPUHIMUIINAIBHBIX (aKTOPOB,
00yCIIaBIUBAIOIINX YCIIEX B3aUMOJCHCTBUS KIMEHTA C
KOHCYJIbTaHTAMH, POLEAYPbI 0TOOpa KOHCYJIbTAHTA,
CIeMaIbHBIE TPOIeTyphl 0TOOpPa KOHCYJIHTAHTOB.

CaMocTosTenbHas pabora:

- MI3ydeHue NeKIIMOHHOT0 MaTepuaia

- 3ydenne nHbOpMaIii OCHOBHOW U JOTIOJTHUTEIb-
HOU JINTEpaTyphl

- U3yuenune nundopmanmu HHTEPHET-PECYPCOB

- IloaroroBka K CEMUHAPCKOMY 3aHSTHIO

- [loaroToBka K AMCKYCCUU METOJOM aKTUBHOIO JHa-
Jora

[1K-2

Tema 7. Metonu-
YEeCKHUE OCHOBEI
mpoiiecca ynpas-
JIEHYECKOI'0 KOH-
CYJIbTUPOBAHUS

Jlexnns:
7.1 Ilogxoasl K YIpaBIEHUYECKOMY KOHCYJIbTHPOBA-

HUIO:

IIPOTrPaMMHBIN U MApPKETUHIOBBIN ITIOAXO0/] B KOHCYJIb-
TUPOBAHUH, IPUHLUII «BBICOKOW IIJIAHKW» WJIH «IIpE-
JENbHOU LIeJIN», IPUHLIMII «I1YJIbCUPYIOLEr0 NHHOBH-
POBaHMsI», IPUHLUI «KYMYJIATUBHON MOTHBALIN»,
IIPUHLUII CAMOIIPOrPAMMUPOBAHUS, IPUHIIUI «BbIpa-
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IIMBAHUS NTHHOBAILIMOHHOT'O s1Ipa», TOCTPOEHUE LiesIe-
co00pa3HOro B3auMOJICHCTBUS PEATIPHUITHS C PIH-
KOM, METOJ] MApKETUHI'OBOTO KOHCYJIbTUPOBAHUS
MPAKTUYECKHM aCTIIeKTaM MapKETUHTOBOTO KOHCYIIb-
TUPOBaHMS

7.2 OCHOBHBIE CTaNH KOHCYJIBTAllHOHHOTO IIpoLiecca:
TEXHUYECKOE 3a/laHU€e, OpPraHNU3allMOHHAs TUarHOCTH-
Ka, TOCTAaHOBKA YIPABJICHUECKOT0 U (PMHAHCOBOTO
yueTa, KOTopas BKJIIOYAaeT CUCTEMBbI IIEHOOOPa30BaHUs,
yIIpaBJIeHUs 3aTpaTaMHu, OI0JKETUPOBAHUS, YUETHYIO
MOJUTUKY, METOJUKHU pa3pabOTKU U IPUHATHS yIIpaB-
JICHYECKUX PEUICHUH; peopranu3amnus Ou3zHec-
IIPOLIECCOB; KOHLENTYaJIbHOE IPOCKTUPOBAHNE, HHTE-
rpaius, pa3paboTKa 1 BHEAPEHHE NH(POPMAIIMOHHBIX
CHCTEM: CUCTEM MOAJEPKKHU U IPUHATHUS PEIICHUH,
OIIEPATUBHOTO YIPaBIICHUS, aBTOMAaTU3UPOBAHHBIX
CHCTEM YIPAaBJIEHUS TEXHOJOTHYECKUM MPOLECCOM;
pa3paboTKa KaApOBOH MOJIUTUKHU; pa3paboTKa CUCTE-
MBI Pa3BUTHS IEPCOHANA, B KOTOPYIO BXOJSAT PYKOBO/I-
CTBO IIEPCOHAJIOM, aTTECTALMsI ¥ IPOrPAMMBI [TOBbI-
IICHUS er0 KBaTU(UKAIINH; pa3padoTKa CHCTEMbI
CTUMYJIMPOBaHMsI IEPCOHATIA.

[IpakTHyeckoe 3aHATHE:

7.1 Ilogxoasl K YIpaBIEHUYECKOMY KOHCYJIbTHPOBA-
HUIO:

IIPOTrPaMMHBIN U MapPKETUHTOBBIN ITIOAX0/ B KOHCYJIb-
TUPOBAHUU, TPUHLIUIT «BBICOKOM MJIAHKW» WJIH «IIpe-
JEJIBHOM LIENIN», TPUHLIMII «IT1YJIbCUPYIOIIET0 NHHOBU-
POBaHMSIY, MPUHLUI «KYMYJISATHUBHON MOTHUBALIUN,
MPUHIUIT CAMOIIPOTrPAaMMHUPOBAHUS, TPUHITUI «BbIpa-
IIMBaHUS HTHHOBALIMOHHOTO SApay, TOCTPOCHUE 1IesIe-
co00pa3HOro B3auMOJCHCTBUS PEATIPUITHS C PBIH-
KOM, METOJ, MAPKETUHT'OBOI'0 KOHCYJIbTUPOBAHUS
IIPAKTUYECKUM aCIIEKTaM MAapKETUHIOBOTO KOHCYIIb-
TUPOBAHUS

7.2 OCHOBHBIE CTAIMHU KOHCYJIbTAIMOHHOTO MTPOoIiecca:
TEXHUYECKOE 3aJaHNEe, OPTraHU3a[MIOHHAsl AUArHOCTH-
Ka, TOCTaHOBKA YIPaBJIECHYECKOro U (PMHAHCOBOTO
yueTa, KOTopas BKJIIOYaeT CHCTEMBbI IIEHOOOPa30BaHMs,
yIpaBieHUs 3aTpaTaMu, OI0I)KETUPOBAHUS, YIETHYIO
MOJUTUKY, METOJUKHU pa3pabOTKH U IPUHATHS yIIpaB-
JIEHYECKHX PEeLleHUil; peopraHu3anus OusHec-
IIPOLIECCOB; KOHILIENITYaJIbHOE MPOEKTUPOBAHUE, NHTE-
rpamus, pa3padoTka U BHeIpeHHE WH()OPMAITMOHHBIX
CUCTEM: CUCTEM MOJAECPKKU U IMPUHATUS PELLIECHUH,
OTIepaTHUBHOTO YIPABIEHUS, aBTOMAaTU3UPOBAHHBIX
CUCTEM YIPABJIECHUS TEXHOJIOTUUECKUM IIPOLIECCOM;
pa3paboTKa KaJpOBOM MOJTUTHKH;, pa3pabOTKa CUCTE-
MBI pa3BUTHS [IEPCOHANA, B KOTOPYIO BXOAAT PyKOBOI-
CTBO MEPCOHAJIOM, aTTEeCTalUs U MPOTPaMMbl TOBBI-
IICHUs er0 KBATU(UKAIINK; pa3padoTKa CHCTEMbI
CTUMYJIMPOBAHUS MepCOHAa.
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CaMocTosTenbHas pabora:

- M3ydenue IeKIIMOHHOrO MaTepuania

- N3ydenne nHbOpMaIii OCHOBHOW U JOTIOJTHUTEIb-
HOU JINTEpaTyphl

- U3yuyenue nundopmanuu HHTEPHET-PECYPCOB

- IloaroroBka K CEMUHAPCKOMY 3aHSTHIO

- [loaroroBka K JUCKYCCUU METOAOM aKTUBHOTI'O JHa-
jora

Tema 8. KaapoBsblii
KOHCAJITUHTI B
CKC: nonsrue,
CYILIHOCTh

Jlexms:
8.1 KagpoBbiii koHcanTuHr B Poccuu:

KaJIpOBbII KOHCANTHHT, 1IeJIb Ka[pOBOI0 KOHCAJITUHTA,
CYOBEKT KaJpOBOTO KOHCATITHHTA, TPOJAYKT KOHCYIIb-
TallMOHHOM JESITeTbHOCTH, 3a7a4i KaJJpOBOT0 KOHCAI-
THUHTA.

8.2 KaznpoBoe KOHCYJIbTHUPOBAHUE KAK 3JIEMEHT Pa3BH-
THUS KQJAPOBOH CITyKOBI:

KaJpOBBI KOHCANTUHT B Poccuu, mpeanockuiky pas-
BUTHUS KOHCAJITUHTA B cpepe yrmpaBIIeHUs IEPCOHAIOM,
pa3BUTHE KaJpOBOT0 KOHCAITHUHIA BO B3aUMOCBSI3U U
HayKOH yNpaBlIeHUs IEPCOHATIOM, aKTYaJIbHOCTh
CIpoca Ha pa3Hble HAIIPABIICHUS KaIPOBBIX YCIYT,
ATanbl KapOBOr0 KOHCAJITUHTA.

[IpakTHyeckoe 3aHATHE:

8.1 KagpoBbiii koHcanTuHr B Poccuu:

KaJIpOBBII KOHCANTHHT, 1IeJIb Ka[pOBOI0 KOHCAJITUHTA,
CYOBEKT KaJpOBOTO KOHCATITHHTA, TPOAYKT KOHCYIIb-
TallMOHHOM JESITeTbHOCTH, 3aJa4i KaJJpOBOT0 KOHCAI-
THUHTA.

8.2 KaznpoBoe KOHCYJIbTHUPOBAHUE KAK DJIEMEHT Pa3BH-
THUS KQJAPOBOH CITyKOBI:

KaJpOBbI KOHCANTUHT B Poccuu, mMpeanockuiky pas-
BUTHUS KOHCAJITUHTA B cpepe yrmpaBIIeHUs IEPCOHAIOM,
pa3BUTHE KaJpOBOT0 KOHCAITHUHIA BO B3aUMOCBSI3U U
HayKOH yNpaBlIeHUsI IEPCOHATIOM, aKTYaJIbHOCTh
CIpoca Ha pa3Hble HAIIPABIICHUS KaPOBBIX YCIYT,
ATanbl KapOBOr0 KOHCAJITUHTA.

CaMocTosTenbHas pabora:

- M3ydenue IeKIIMOHHOIO MaTepuania

- 3ydenne nHbOpMaIii OCHOBHOW U JOTIOJTHUTEIb-
HOU JINTEpaTyphl

- U3yuenune nundopmanmu HHTEPHET-PECYPCOB

- IloaroroBka K CEMUHAPCKOMY 3aHSTHIO

- [ToaroroBka K JUCKYCCHUU METOAOM aKTUBHOTI'O JHUa-
jora

[1K-2

Tema 9. Onenka
pe3yabTaToOB
YIIPABICHYECKOTO
KOHCYJIbTHPOBa-
Hus 8 CKC

Jlexnns:
9.1. OueHka pe3ynbTaToB YIPAaBIEHYECKOTO KOHCYIIb-

tupoBanusa B CKC

OKUJJAeMBIH TIOJIOKUTEBHBIN YKOHOMUYIECKHH (h-
(heKT, HHTepeCchl KJIMEHTOB, THII MOJydaeMoro 3 dex-
Ta, 3((hEeKTUBHOCTH KOHCYJIBTHPOBAHHUS U €€ 3aBUCH-
MOCTb OT JIBYX ITPOTHUBOIOJIOKHBIX (DAKTOPOB,
(dhakTopaMu, ONpPeACISIONMMI Ka4eCTBO KOHCYIIHTH-

[TK-2
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pOBaHMsL.

[IpakTHyeckoe 3aHsATHE: 2
9.1. Ouenka pe3ylbTaTOB yIPaBICHUYECKOTO KOHCYJIb-
tupoBanus B CKC
O’KHJIaeMBIH TTOJIOKUTEITHHBIM SKOHOMUYECKHH (-
(bexT, HTepechl KIMEHTOB, THII OTy4aeMoro 3¢ dek-
Ta, 3 ()EKTUBHOCTH KOHCYJIBTUPOBAHUS U €€ 3aBUCH-
MOCTb OT JIBYX IIPOTHUBOIOJIOKHEIX (DAKTOPOB,
(bakTopaMu, ONpeAESIOUIMMHI Ka4eCTBO KOHCYIIbTH-
pOBaHUSI.
CaMocTosTenbHas pabora: 8
- MI3ydenue NeKIIMOHHOT0 MaTepuaia
- M3ydenne nHbOpMaIi OCHOBHOW U JOTIOJTHUTEIb-
HOH JINTEepaTyphl
- U3yuenue nundopmanuu HHTEPHET-PECYPCOB
- IloaroroBka K CEMUHAPCKOMY 3aHSITHIO
- [loaroToBka K AMCKYCCUU METOJOM aKTUBHOIO JHa-
Jora
ITo 3a04Hoii popme 00yueHust
HaunmenoBanue Coaepixkanue yueOHOro MaTepuajia ®op-
pa3aesion (TemMbl, MepeYeHb PACKPbIBA€MbIX BONPOCOB): MUPY-
U TeM JIEKIINH, MPAKTHYECKH e 3aHATHSA (CEeMUHAPHI), eMble
HHIMBHUAYAJbHbIE 3aHATHS, CAMOCTOSITEIbHASA O6bem | koM-
padora o0y4aromuxcs, 4acoB ne-
KypcoBasi padora / 3.e. TeH-
1107011
(mo
TeMme)
1 cemecTp
Tema 1. CymnocTts | JIekuuu: 2 [IK-2

U CoJIepKaHue
KOHCy.]'II:TaI_[I/IOH-
HOU JEeATEIbHOCTH

1.1 YnopaBneH4ecknii KOHCAITHHT: IOHSTUE U CYII-
HOCTh: KOHCAJITUHT, KOHCYJIbTUPOBAHUE, 3aPOKICHUE
YIPaBJIEHUYECKOTO KOHCYJIBTUPOBAHHUS, YIIPABICHYE-
CKO€ KOHCYJIbTUPOBAHHE, MPOIIECC KOHCYIbTUPOBAHUS
1.2 CraHOBIIeHME YyNPaBIEHYECKOTO KOHCYJIbTHUPOBA-
Hus B Poccun

KoHcynbpTanmoHHas AesITENbHOCTD, 3apOKIACHUE
YIPaBICHUYECKOTO KOHCYJIbTUPOBaHUS B Poccuu, atamn
pPa3BUTHS YIIPABICHYECKONW HAYKH U YIIPABIEHUYECKOTO
KOHCYJTBTUPOBaHUS, KOHCYIBTATUBHBIX (pUpM, poc-
CUHCKHE KOHCYJIbTAHTHI.

1.3 CrpykTypa pOCCHUHCKOIO YIPaBICHUYECKOTO KOH-
CYJIbTUPOBAHUSA

JIByXCeKTOpHKasi MO/IeJIb SKOHOMUKH KOHCAJITHHTO-
BBIX YCIIYT, IPOIIECCHO-OPUEHTHUPOBAHHBIE (DUPMBI,
MaJible SKCIIEPTHO-OPUEHTUPOBAHHBIE (PUPMBI, KPYTI-
HbIE SKCIIEPTHO-OPUEHTHUPOBAHHbIE (PUPMBI, KPYITHBIE
rocyJapCTBEHHbIE HAYYHBIE LICHTPbI

1.4 OcoOeHHOCTH COBPEMEHHOIO JTama pPa3BUTHS
KoHcaThHTa B Poccuu u 3a pyOexom
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KOHCYJIbTUPOBAaHNE HAa OCHOBE HAYYHOTO YIIPABJICHHMSI,
METOAbI U HpI/IHI_[I/IHBI KOHcyHBTI/IpOBaHH}I, I/IHCTI/ITy-
[IHUOHAJIFHBIE U 00IIECTBEHHBIC MPE0Opa3OBaHUS,
KJ1accu(UKaus KOHCAITUHTOBBIX CTPYKTYp Poccun

IIpakTHuyeckue 3aHATHS:

1.1 YnpaBneHueckuii KOHCAITHUHT: TIOHATHE U CYIII-
HOCTb: KOHCAITHHT, KOHCYJIbTUPOBaHUE, 3apOXKICHHUE
YIPaBIEHYECKOTO0 KOHCYJIbTUPOBAHHUS, yIIpaBIeHYE-
CKO€ KOHCYJIbTUPOBaHHE, IIPOLIECC KOHCYIbTHPOBAHUS
1.2 CraHOBi€HHE YIPABJIEHYECKOTO KOHCYJIBTHPOBA-
Hus B Poccun

KoHcynpTanuoHnHas qesTelbHOCTb, 3ap0KIEHUE
yIpaBJIEHYECKOI0 KOHCYJIbTUpOBaHus B Poccun, stan
pa3BUTHA YIIPABICHUYECKON HAYKH U yIIPABIEHUECKOIO
KOHCYJIbTUPOBaHMsI, KOHCYJIBTaTUBHBIX (PUpM, poc-
CUHCKHME KOHCYJIbTAHTHI.

1.3 CtpykTypa pPOCCHUHCKOTO YIPaBICHUECKOTO KOH-
CYJIbTUPOBAHUS

JIByXCEKTOpHKasl MOJEJIb SKOHOMHUKH KOHCAJITHHIO-
BBIX YCIIYT, IPOIIECCHO-OPUEHTUPOBAHHBIE (PHPMBI,
MaJlble SKCIIEPTHO-OPUEHTUPOBAHHBIE (PUPMBI, KPYTI-
HBIE SKCIIEPTHO-OPUEHTHPOBAHHBIE (PUPMBI, KPYITHBIE
rOCyJJapCTBEHHbIE HAyYHbIE LIEHTPbI

1.4 OcobeHHOCTH COBPEMEHHOTO JTamna pa3BUTHUS
KoHcanTuHra B Poccun u 3a pyoexom
KOHCYJIbTUPOBAaHUE Ha OCHOBE Hay4YHOT'O YIIpaBJICHMUS,
METObI U MPUHLUIIBI KOHCYJIbTUPOBAHUS, HHCTUTY-
IIMOHAJIbHBIE U O0IECTBEHHbIE TPeoOpa3oBaHus,
KJ1accu(UKalus KOHCAITUHIOBBIX CTpYKTYp Poccun

CaMocTosTenbpHas padbora:

- M3ydeHune JTeKIIMOHHOr0 MaTepuania

- Uzyuyenune uadopmaryizi OCHOBHON U TOTIOTHUTEIb-
HOW JIUTEpaTyphl

- Uzyuyenune uadopmanmu HHTEPHET-PECYPCOB

- [IoaroroBka K CEMUHAPCKOMY 3aHSTHIO

- [ToaroroBka K IUCKyCCHHM METOJOM AKTUBHOIO JHa-
JIora

Tewma 2. [Ipunuu-
MBI ¥ 3HAYEHHUE
KOHCYJIbTAllIOH-
HOU JEeATEIbHOCTH
B CKC

Jlekuus:

2.1 Buzibl KOHCYJBTALMOHHBIX YCIYT

JKu3HEHHBIN UK YCIYT, KIACCU(PUKALIUS YCIYT,
HauboJee pacIpoCTpaHEHHbIE BUIbI KOHCATTUHIOBBIX
yciyr B Poccun, OCHOBHbBIE TTOHSTHS, TPUHIUIIBI U
THIIBI YIIPABIEHYECKOr0 KOHCYJITUPOBAHUS, AJIr0-
PUTM, PYKOBOJUTENb, YIIPABICHYECKUE PEIICHMUS,
QJITOPUTM YIIPaBJICHUS, TPYMIBI paOOTHUKOB OpraHu-
3alu¥, OPraHU3aLMOHHBIN MPOEKT HOBOBBEICHUS,
KOHCYJIbTAIllMOHHAS JAESTEIBHOCTD, 3a/1a4a KOHCYJIb-
TaHTOB

2.2 IlpuHUuMNIbI yopaBaeHYECKOTO KOHCYJIbTUPOBAHUS:
HAyYHOCTb, THOKOCTh, POTPECCUBHOCTH, MPEEM-
CTBEHHOCTb, COXPAHEHUE CUCTEMBI, U3MEHEHNE CUCTE-
MbI, KOHKPETHOCTb, IJIaCHOCTh, KOMIIETEHTHOCTb,

[K-2
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JUHAMHYHOCTb, Hay4YyHas epCIeKTUBA, KPEaTUBHOCTh
3¢ (HEeKTHBHOCTS.

2.3 HayuyHble NPUHIUIIBI U COBPEMEHHBIE MOMAEIH
KOHCYJIbTUPOBAHMUS, U €70 MPUHIIHUIIBI:

TIPUHIIMIIBI OpraHM3aliy OTHOILIEHUI MeX-
1y KJIIMEHTOM M KOHCYJIbTaHTOM, IPOLIECC KOHCYJbTH-
pOBaHMsI BKJIIOYAET JBYX MapTHEPOB, OOLICHPUHSATHIE
MPUHIHUIIBI OpTraHU3allMid OTHOILLEHUM, IeCATh 3aroBe-
e KIIUEHTA.

[IpakTHyeckoe 3aHsATHE:

2.1 Buzibl KOHCYJBTAIMOHHBIX YCIYT

JKu3HEeHHBIN UK YCIYT, KIACCU(PUKALIUS YCIYT,
HauboJee pacIpoCTpaHEHHBIE BU/IbI KOHCAITUHIOBBIX
yciyr B Poccun, OCHOBHbBIE TOHSTHS, TPUHIUIIBI U
THIIBI YIIPABIEHYECKOr0 KOHCYJIBTUPOBAHUS, AJIr0-
PUTM, PYKOBOJIUTENb, YIIPABICHYECKUE PEIICHUS,
QJIITOPUTM YIIPABJICHUS, TPYMIBI pAOOTHUKOB OpraHu-
3alu¥, OPraHU3aLMOHHBIN MPOEKT HOBOBBEICHUS,
KOHCYJIbTAIllMOHHAS JAESITEIBHOCTD, 3a/1a4a KOHCYJIb-
TaHTOB

2.2 IlpuHumMnbl ynpaBaeHUYE€CKOTO KOHCYJIbTUPOBAHUS:
HAyYHOCTb, THOKOCTh, IIPOTPECCUBHOCTH, MPEEM-
CTBEHHOCTb, COXPAHEHUE CUCTEMBI, U3MEHEHNE CUCTE-
MbI, KOHKPETHOCTb, IJIaCHOCTh, KOMIIETEHTHOCTb,
JUHAMHAYHOCTh, HAy4YHas IEPCIEKTUBA, KPEAaTUBHOCTh
3¢ (HEeKTHBHOCTS.

2.3 HayuyHble NPUHIUIIBEI U COBPEMEHHBIE MOMAEIH
KOHCYJIbTUPOBAHMUS, U €70 MPUHIIUIIBI:

MIPUHLUIIBI OPraHU3aUHA OTHOILIEHUNA MEX-

1y KIIMEHTOM U KOHCYJIbTaHTOM, MPOIECC KOHCYJIbTH-
pOBaHMsI BKJIIOYAET ABYX MapTHEPOB, OOUICTIPUHSATHIE
MIPUHIUITBI OPraHU3aluyd OTHOILICHUM, ECATh 3aroBe-
e KIIUEHTA.

CaMocTosTenpHas padbora:

- M3ydeHune TeKIIMOHHOr0 MaTepuania

- Uzyuyenune uadopmarizi OCHOBHON U TOTIOTHUTEIb-
HOW JTUTEpaTyphbl

- Uzyuyenune uadopmanmu HHTEPHET-PECYPCOB

- [ToarotoBka K CEMUHAPCKOMY 3aHSTHIO

- [ToaroroBka K IUCKyCCHHM METOJOM AKTUBHOIO JHa-
JIora

Tewma 3. [Iporecc
KOHCYJIbTUPOBA-
HUS 1 OpraHu3a-
YIS BHITIOJTHCHUS
pabot

Jlexmms:

3.1 OcHOBHBIE CTAIUH KOHCYJIbTAIMOHHOTO TPOIIecca:
HyJIeBast CTaAMs WIK KOHTPAKTHHT, TEXHUYECKOE
3aJjaHle, KOHCAIITUHTOBasi KOMIIaHUsl, OU3HeC-
mpoliecc, TMarHoCTUYECKOe MHTEPBHIO, OpraHu3aIi-
OHHAasl IMarHOCTUKA, IIOCTAHOBKA YIPABIEHYECKOTO U
(uHAHCOBOIO y4yeTa, peopranusanus OuzHec-
IIPOILIECCOB, KOHIENTYaJIbHOE IPOEKTUPOBAHUE, pa3pa-
00TKa KaIpOBOi MOJIMTHKH, pa3padOTKa CHCTEMbI
pa3BUTHS IIEPCOHANIA, Pa3pabOTKa CUCTEMBbI CTUMYJIU-
pOBaHUs MepCOHAIA.

[K-2

18




3.2 OueHka pe3yibTaTOB YIPaBJICHUYECKOTO KOHCYJIb-
TUPOBAHHUS:

AKOHOMUYECKHUH (P PEKT, KPYyIMHBIC KOHCYIbTAIINOH-
HBIE TIPOEKTHI, TN MosrydyaemMoro 3¢ dexra, spdexTusn-
HOCTh MapKETUHTOBOT'O KOMILJIEKCa, SKCIIepTH3a Ou3-
HEC-TIPOEKTOB, IPPEKTUBHOCTH KOHCYIHTUPOBAHUS,
(bakTopbl, OIpeeNsIoNINe KaYeCTBO KOHCYIbTUPOBA-
HUSL.

[IpakTHyeckoe 3aHATHE:

3.1 OcHOBHBIE CTaANK KOHCYJIBTAllHOHHOTO IIpoLiecca:
HyJieBasl CTaJAMsI UJIM KOHTPAKTUHT, TEXHUUECKOE
3aJjaHie, KOHCAITUHTOBasi KOMIIaHUsI, OU3Hec-
MPOLIECC, TUAarHOCTUYECKOE NHTEPBbIO, OpraHu3alu-
OHHAs IMarHOCTUKA, IIOCTAHOBKA YIPABICHYECKOTO U
(bMHAHCOBOTO y4eTa, peopraHu3arus Ou3Hec-
MPOIIECCOB, KOHIENTYaJIbHOE IPOSKTUPOBAHUE, pa3pa-
00TKa KaJapOBOM MOJUTHKH, pa3paboTKa CUCTEMBbI
pa3BUTHS IIEpCOHANIA, pa3pabOTKa CUCTEMBbI CTUMYJIU-
pOBaHMsI IIepCOHAA.

3.2 OueHka pe3ysbTaTOB YIPABIEHYECKOTO KOHCYJIb-
TUPOBAHUS:

SKOHOMHYECKUH 3 (HeKT, KpyImHbIe KOHCYIbTALUOH-
HBIE TIPOEKTHI, TUT TIoJTydaemMoro dddekra, 3ppexTun-
HOCTh MapKETHHIOBOT'O KOMILIEKCa, IKCIIepTH3a On3-
HEC-TIPOEKTOB, 3PHEKTUBHOCTH KOHCYJIbTUPOBAHUA,
(baxTopsl, ONpeeNSIoNe Ka4eCTBO KOHCYIbTHPOBA-
HUSL

CamocTosTenbpHas padbora:

- M3ydeHune JTeKIIMOHHOr0 MaTepuania

- Uzyuyenune uadopmanyiz OCHOBHON U TOTIOTHUTEIb-
HOW JIUTEpaTyphl

- Uzyuyenue uadopmanmu HHTEPHET-PECYPCOB

- [ToaroToBka K CEMUHAPCKOMY 3aHSTHIO

- [ToaroroBka K IUCKyCCHHM METOJOM AKTUBHOIO JHa-
JIora

Tema 4. Mapke-
TUHT KOHCAJITHH-
TOBBIX YCIIYT B
CKC

Jlekuus:

4.1 Tlonatve ¥ NPEeANnOCHIIKM BO3HUKHOBEHUSI MapKe-
TUHTOBOT'O KOHCYJIbTUPOBAHUSI:

pa3BUTHE KAMUTATUCTUYECKUX OTHOLICHUH, IPHUBIIE-
YCHHE BHEITHUX KOHCYJTbTAaHTOB, MAPKETHHTOBOE
KOHCYJIbTUPOBaHUE, KITIOUEBbIE MPOEKTHI, peaTu3alun
CHEIHMAbHBIX KPYITHOMACIITAOHBIX IUHUYHBIX Me-
POTIPUSATHUH, PECTPYKTypHU3aLUs KOMIIAHUH, SKCTIEPTH-
3b1 OM3HEC-TIPOEKTA, CHEIIHATIMCTHI IO MAPKETUHTOBO-
My KOHCAJITHHTY, UCCJIEIOBAaHUS PbIHKA, BHEAPEHHE

3G HEKTUBHBIX METOJIOB PAOOTHI MPEAIPUSATHS C PHIH-
KOM.

4.2 CrekTp peliaeMbIX 3ajlad B MapKETUHTOBOM KOH-
CYJIbTUPOBAHUU:

BBIOODP U KOPPEKIIHS MO3UITUOHUPOBAHMS KOMITA-
HUW/TIPOAYKTOB, BBIOOP IMYCTYIOIINX HHIII HA PHIHKE,
BBIOOD 1I€JIEBBIX CETMEHTOB MapKETUHIOBOT'O BO3JIEH-
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CTBUS, KOHCAJITUHT B 00JacTH hpaHIai3uHTa, MapKe-
THUHTOBBIM ayJIUT KOMITAHUH, OLIEHKA EPCIEKTUBHO-
CTH PBIHKOB, pa3pab0TKa MapKETUHTOBBIX IPOTPAMM,
yIpaBjieHUE OTHOUICHUSIMU C KIIMEHTAMH, YIIPaBICHUE
noptdenem OpeHI0B, YIIpaBiICHUE MPOTYKTOBBIM
noprdenem, yrnpaBieHUE [IEHOBOH MOJIUTUKOM.

4.3 HeoO6X0auMOCTh MapKETHHTOBBIX UCCIICIOBAHMIM:
ompejieNieHue MpoOJeMbl U TIIeNed HCCIeTOBaHuUs,
pa3paboTKa IUIaHa UCCIIEOBaHMS, pealu3alus IIaHa
UCCIIeIOBaHN, cOop HeoOXoauMoil wuH(popMaIyH,
aHaJIN3 TAHHBIX, IPEJOCTaBICHNE HH(OPMALINH.

[IpakTHyeckoe 3aHsATHE:

4.1 Tlonatve ¥ NPEeAnOChIKM BO3HUKHOBEHUSI MapKe-
TUHTOBOT'O KOHCYJIbTUPOBAHUSI:

pa3BUTHE KAMUTATUCTUYECKUX OTHOLICHUH, IPUBIIE-
YCHHE BHEITHUX KOHCYJTbTAaHTOB, MAPKETHHTOBOE
KOHCYJIbTUPOBaHUE, KITIOUEBbIE MMPOEKTHI, peaTu3alun
CHEIHAbHBIX KPYITHOMACIITAOHBIX €TUHUYHBIX Me-
POTIPUSATHUH, PECTPYKTypHU3aLUsI KOMIIAHUH, SKCIIEPTH-
3Bl OM3HEC-TIPOCKTA, CIEIIUAINUCTHI 10 MAPKETUHTOBO-
My KOHCAJITHHTY, UCCJIETOBAaHUS PbIHKA, BHEAPEHHE
3G HEKTUBHBIX METOJIOB PAOOTHI PEAIPUSATHS C PHIH-
KOM.

4.2 CrekTp peliaeMbIX 3aJlad B MApKETUHTOBOM KOH-
CYJIbTUPOBAHUU:

BBIOODP U KOPPEKIIHS MO3UITUOHUPOBAHMS KOMITA-
HUW/TIPOAYKTOB, BBIOOP IMYCTYIOIINX HHIII HA PHIHKE,
BBIOOD 1I€JIEBBIX CETMEHTOB MapKETUHIOBOT'O BO3/IEH-
CTBUS, KOHCAJITUHT B 00JacTH paHIaif3uHTa, MapKe-
THUHTOBBIM ayJIUT KOMITAHUH, OLIEHKA EPCIEKTUBHO-
CTH PBIHKOB, pa3pab0TKa MApKETUHTOBBIX IPOTPAMM,
yIpaBlieHUE OTHONICHUSMU C KIIHEHTAMU, YIIPABICHUE
noprdenem OpeH/I0B, YIIPaBIEHUE IPOAYKTOBBIM
noptdenem, yrpaBieHHE IIEHOBOUW MOJUTHKOM.

4.3 Heo0X0auMOCTh MApPKETHHTOBBIX UCCIICIOBAHMIA:
orpezeneHue npoodaeMbl U 1iesiel UCCIIeJOBaHMS,
pa3paboTKa ITaHa UCCIICIOBAHMSI, pealn3alus IIaHa
uccaenoBanuil, cOop HeoOXoauMol nHpOpMaIuH,
aHaJIN3 TAHHBIX, MPEAOCTaBICHNE WH()OPMAIINH.

CamocTosTenbpHas padbora:

- MI3ydeHune JTeKIIMOHHOro0 MaTepuania

- U3yuyenune uadopmaryiz OCHOBHON U TOTIOTHUTEIb-
HOW JIUTEPaTyphl

- Uzyuyenue uadopmanmu HHTEPHET-PECYPCOB

- [ToaroroBka K CEMUHAPCKOMY 3aHSTHIO

- [ToaroroBka K IUCKyCCHHM METOJOM AKTUBHOIO JHa-
JIora

Tema 5. Tunsr u
METOJIbI
MMOJIMTHYECKOTO
KOHCAJITHMHTA B
CKC

JIeknusi:
5.1 Tunel ¥ METOABI HOJIUTHYECKOIO KOHCAJITUHTA B

CKC:
[TonuTH4ecKnii KOHCATTHHT, BIUSIONTHE (AKTOPHI,
WK (haKTOPBI BIMSHUS, OOIIIECTBEHHOE MHEHHUE O
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MMOJTUTHISCKOM CUTyalluu, OCIn MOJIMTHYECKOT'O KOH-
CaJITUHTA, TPH TUIIA [TOJIMTUYICCKOTO KOHCAJITUHTIA,
KJ'IaCCI/I(l)I/IKaHI/IH IMMOJIMTHYCCKOTO KOHCAJITUHIA, pa3aic-
JICHHUC ITOJIUTHYCCKOI'O KOHCAJITUHTA HA TUIIBI B 3aBH-
CHUMOCTH OT CHeHI/I(l)I/IKI/I IMPUMCHACMBIX TEXHOJIOTHI

[IpakTuyeckoe 3aHsTHE:

5.1 Tunel ¥ METOABI HOJIUTHYECKOIO KOHCAJITUHTA B
CKC:

[TonuTH4ecKnii KOHCAITHHT, BIUSIONTNE (HAKTOPHI,
win (HaKTOPHI BIUSAHUSA, OOIIECTBEHHOE MHEHHUE O
MOJIMTUYECKON CUTYalluy, IEIN MOJIUTUYECKOIO KOH-
CAJITHHTA, TP THUIA MOJUTUYECKOTO KOHCAJITUHTA,
KJ1accupUKalKs MOJIUTUIECKOT0 KOHCAITHUHTA, pa3fe-
JIEHUE TTOJIMTUYECKOTO KOHCAIITUHTA HA TUIIBI B 3aBU-
CUMOCTH OT crielu(UKHA TPUMEHSIEMbIX TEXHOJIOTHIl

CaMocTosTenpHas padbora:

- M3ydeHune JTeKIIMOHHOr0 MaTepuania

- zyuenune uadopmaryizi OCHOBHON U TOTIOTHUTEIb-
HOW JIUTEpaTyphbl

- Uzyuyenue nadopmanmu HHTEPHET-PECYPCOB

- [ToaroroBka K CEMUHAPCKOMY 3aHSTHIO

- [ToaroroBka K IUCKyCCHHM METOJOM AKTHUBHOI'O JHa-
JIora

Tema 6. Pexomen-
Tl 110 UCITOJIb-
30BaHUIO YCIIYT
npodecCuoHAITb-
HBIX KOHCYJIbTaH-
T0oB B CKC

Jlexmus:

6.1 PekoMeHmanuu 1mo UCroyib30BaHUIO YCIYyT podec-
CHOHaJIbHBIX KOHCYJIbTaHTOB B CKC:
po¢ecCHOHAIIbHBIE KOHCYJIbTALIMOHHBIE YCIYTH,
YCIIOBHSI YCTICIITHOTO COTPYIHUYECTBA C KOHCYJIbTaH-
TaMH, IyTU: HAWTU NPoOIEMY U IPEAJIOKUTH TyTH
peLICHHS; TOMOYb KIIMEHTY CAaMOMY HalTH MpoOsiemMy
U OIIPEJENINTh IyTH €€ PELICHHs]; HAyYUTh KIUCHTA,
KaK HaXOAMUTh U pemaTs npodiemsl. CriocoOsl 0T60pa
KOHCYJIbTAaHTOB, TUIIUYHBIE CYKACHUS «TPYAHBIX»
KIIMEHTOB O KOHCYJbTaHTaX, 3PPEKTUBHOE yIacTHE
KOHCYJIBTAHTA, PAJ IPUHIMUIINAIBHBIX (aKTOPOB,
00yCIIaBIUBAIOIINX YCIIEX B3aUMOJCHCTBUS KIMEHTA C
KOHCYJIbTaHTaMH, POLEAYPbI 0TOOpa KOHCYJbTAHTA,
CIeMAIbHBIE TPOIeTyphl 0TOOpPa KOHCYJIHTAHTOB.

[IpakTHyeckoe 3aHATHE:

6.1 PexomeHanuu o UCHOIB30BaHUIO YCIyT Tpodhec-
CHOHAJIbHBIX KOHCYIbTaHTOB B CKC:
npodeccroHabHbIE KOHCYIbTAMOHHBIE YCITYTH,
YCIIOBUS YCIIEUTHOTO COTPYAHUYECTBA C KOHCYJIbTaH-
TaMu, MyTU: HAUTH NPoOIeMy U MPEIOKHUTh TyTH
pEIIeHNs; TOMOYb KJIMEHTY CaMOMy HalTH Ipodiiemy
Y OTIPECTUTH YT €€ PEIICHHUS;, HAyIYUTh KIUCHTA,
KaK HaXxOJIUTh U pemarh mpoodsiembl. Criocodsl oTOopa
KOHCYJIBTaHTOB, THITUYHBIC CYKIICHUS «TPYTHBIX)
KJINEHTOB O KOHCYJbTaHTaX, 3((HEKTUBHOE y4acTue
KOHCYJBTaHTA, Psi/I MIPUHIIMIHAIBHBIX (PaKTOPOB,
00yCNaBIMBaIOUINX YCIIEX B3aUMOACHCTBHS KIIMEHTA C
KOHCYJIbTaHTAMH, TPOLIEAYPHI 0TOOpa KOHCYIHTAHTA,
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crelHalbHbIe MPOoLEeyphl 0TOOPA KOHCYJIBTAHTOB.

CaMocTosTenbpHas padbora:

- M3ydeHune TEeKIIMOHHOr0 MaTepuania

- Uzyuyenune uadopmaryiz OCHOBHON U TOTIOTHUTEIb-
HOW JIUTEpaTyphbl

- Uzyuyenue nadopmanmu HHTEPHET-PECYPCOB

- [ToaroroBka K CEMUHAPCKOMY 3aHSTHIO

- [ToaroroBka K IUCKyCCUHM METOJOM AKTUBHOI'O JHa-
JIora

Tema 7. MeTonu-
YEeCKHE OCHOBEI
rpouecca yrnpas-
JIEHYECKOTO KOH-
CYJIbTUPOBAHHUS

Jlekuus:

7.1 Tlomxomsl K yHpaBJIEHUYECKOMY KOHCYJIbTHPOBa-
HUIO:

MPOrPaMMHBIN U MapKETUHTOBBIH MOAXO0/ B KOHCYJIb-
TUPOBAHUHU, IPUHIIUIT «BBICOKOW MJIAHKW» WUITH «IIpe-
NIeNIbHOM LIeNTN», TPUHIIUII «ITYJIbCUPYIOIIET0 NHHOBU-
POBaHMUSIY, MPUHIUI «KYMYISTUBHONH MOTHUBAILIUN,
MPUHIIMIT CAMOTIPOTPAMMHUPOBAHUS, IPUHIUI «BbIPaA-
[IMBaHUS HHHOBAIIMOHHOTO SAPay, TOCTPOCHUE TIeIe-
CO00pa3HOro B3aMMOACHCTBUSI IPEATIPUSATHUS C PHIH-
KOM, METOJ] MAPKETUHTOBOTO KOHCYJTbTUPOBAHUS
MPAKTUYECKUM aCMIEKTaM MapKETUHTOBOTO KOHCYIIb-
TUPOBAHHUS

7.2 OCHOBHBIE CTaIMHU KOHCYJIbTAIMOHHOTO MTPOoIiecca:
TEXHUYECKOE 3aJaHNe, OpPTaHU3aI[OHHAS JHATHOCTHU-
Ka, TOCTaHOBKA YIPaBJIECHYECKOr0 U (PMHAHCOBOTO
ydera, KOTopasi BKJII0YaeT CUCTEMBI IIEHOOOpa30BaHus,
yIpaBieHUs 3aTpaTaMu, OI0IKETUPOBAHUS, YIETHYIO
MOJINTUKY, METOJIUKH Pa3pabOTKU U IPUHATHUS YIIPaB-
JICHYECKHX PEeLleHuil; peopraHu3anus OusHec-
MPOLIECCOB; KOHIIETITYaJIbHOE MPOCKTUPOBAHUE, UHTE-
rpamus, pa3padoTKa U BHeIpeHHE WH()OPMAITMOHHBIX
CUCTEM: CHCTEM TOJACPKKU U TMPUHATHS PEIICHUH,
OTIEepaTHUBHOTO YIPABIEHUS, aBTOMAaTU3UPOBAHHBIX
CUCTEM YIPABIECHUS TEXHOJIOTUYECKUM TIPOIIECCOM;
pa3paboTKa KaJIpOBOM MOJTUTHKH;, pa3pabOTKa CUCTE-
MBI Pa3BUTHS [IEPCOHANA, B KOTOPYIO BXOIST PYKOBO/I-
CTBO MEPCOHAJIOM, aTTEeCTalUs U MPOTPaMMbl TOBBI-
IICHUs er0 KBaTU(UKAINK; Pa3padoTKa CHCTEMbI
CTUMYJIMPOBAHUS MepCOHAa.

[IpakTHyeckoe 3aHsATHE:

7.1 Tlonxompl K ympaBJICHYECKOMY KOHCYJIbTHUPOBa-
HUIO:

MIPOTrPaMMHBIN U MApPKETUHTOBBIM MOAX0/ B KOHCYJIb-
TUPOBAHUU, TPUHITUI «BBICOKOM TJIAHKWY WM «IIpe-
NENbHOM LIeNIN», IPUHIIMII «I1YJIbCUPYIOIEr0 NHHOBH-
POBaHUs», MPUHIIUI «KYMYISTUBHON MOTHUBALIUNY,
MIPUHLUIT CAMONIPOTrPAMMUPOBAHUS, TPUHIIUI «BbIpa-
UIMBAaHUSI HHHOBAIIMOHHOTO SI/Ipay, MOCTPOCHUE LieJie-
CO00pa3HOro B3aUMOACHCTBUSI IPEATIPUSATHUS C PHIH-
KOM, METOJ] MapKETUHTOBOTO KOHCYJIbTUPOBAHUS
MPAKTUYECKUM aCleKTaM MAPKETHHIOBOI'O KOHCYIIb-
TUPOBAHUS
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7.2 OCHOBHBIE CTAJIUHA KOHCYJIbTAIMOHHOTO TPOIIecca:
TEXHUYECKOE 3aJaHNe, OPTraHU3aI[OHHAS JHATHOCTHU-
Ka, TOCTaHOBKA YIPaBJIECHYECKOr0 U (PMHAHCOBOIO
ydera, KOTopasi BKII0YaeT CUCTEMBI IIEHOOOpa30BaHuUs,
yIpaBieHUs 3aTpaTaMu, OI0I)KETUPOBAHUS, YIETHYIO
MOJINTUKY, METOJIUKH Pa3pabOTKU U IPUHATHUS YIIPaB-
JICHUYECKHX PEeLleHUil; peopraHu3anus OusHec-
MIPOLIECCOB; KOHIIETITYaJIbHOE MPOCKTUPOBAHUE, UHTE-
rpamus, pa3padoTKa U BHeIpeHNE WH)OPMAITMOHHBIX
CUCTEM: CHCTEM TOACPKKU U TPUHATHS PEIICHUH,
OTIEepaTUBHOTO YIPABIEHUS, aBTOMAaTU3UPOBAHHBIX
CUCTEM YIPAaBIECHUS TEXHOJIOTUYECKUM TIPOIIECCOM;
pa3paboTKa KaJIpOBOM MOJIUTHKH;, pa3pabOTKa CUCTeE-
MBI Pa3BUTHS [IEPCOHANA, B KOTOPYIO BXOIST PYKOBO/I-
CTBO MEPCOHAJIOM, aTTeCTalUs U MPOTPaMMbl TOBBI-
IICHUS eTr0 KBaTU(UKAIINK; pa3padoTKa CHCTEMbI
CTUMYJIMPOBAHUS MepCoHaa.

CamocTosTenpHas padbora:

- M3ydeHue NTeKIIMOHHOro0 MaTepuania

- zyuyenune uadopmanyizi OCHOBHON U TOTIOTHUTEIb-
HOW JIUTEpaTyphl

- Uzyuyenue nadopmanmu HHTEPHET-PECYPCOB

- [ToaroroBka K CEMUHAPCKOMY 3aHSTHIO

- [ToaroroBka K IUCKYCCHHM METOJOM AKTHUBHOIO JHa-
JIora

Tema 8. Kanpossiii
KOHCAJITUHT B
CKC: nonsrue,
CYIIHOCTh

Jlexmms:

8.1 KaapoBbslii koHCcanTUHT B Poccuu:

KaJIpOBbII KOHCAJITHUHT, 1I€JIb KaJpOBOI'0 KOHCAJITUHIA,
CYOBEKT KaJpOBOI'0 KOHCAITHUHIA, IPOAYKT KOHCYJIb-
TallMOHHOM AESTEIbHOCTH, 3a7a4l KaJpOBOTr0 KOHCAJI-
THHTA.

8.2 KagpoBoe KOHCYJIbTUPOBAHUE KaK 3JIEMEHT pa3BU-
THSI KaZPOBOH CITYXKOBI:

KaJpOBBI KOHCAITUHT B Poccuu, IpeAnocbuIky pas-
BUTHS KOHCAJITUHTA B cpepe yrnpaBiIeHUs IEPCOHAIOM,
pa3BUTHE KaIpOBOIO KOHCAJITHUHIA BO B3aUMOCBSI3U U
HAyKOW yIpaBJICHUS IIEPCOHAIIOM, aKTYaJIbHOCTh
CIpoca Ha pa3Hble HAaIIPaBJIEHUS KaIPOBbIX YCIYT,
STansbl KaJPOBOr0 KOHCAITHHIA.

IIpakTryeckoe 3aHATHE:

8.1 KaapoBbslii koHcanTuHT B Poccuu:

KaJIpOBbII KOHCAJITHUHT, 1I€JIb KaJpOBOI'0 KOHCAJITUHIA,
CYOBEKT KaJpOBOI'0 KOHCAITHUHIA, IPOAYKT KOHCYJIb-
TallMOHHOM AESTEIbHOCTH, 3a7a4i KaJpOBOTr0 KOHCAJI-
THHTA.

8.2 KagpoBoe KOHCYJIbTUPOBAHUE KaK 3JIEMEHT pa3BU-
THSI KaZPOBOH CITYXKOBI:

KaJpOBBI KOHCAITUHT B Poccuu, peAnocbuIky pas-
BUTHS KOHCAJITUHTA B cpepe yrnpaBiIeHUs IIEPCOHAIOM,
pa3BUTHE KaIpOBOIO KOHCAJITHUHIA BO B3aUMOCBSI3U U
HAyKOW yIpaBJIEHUS IIEPCOHAIIOM, aKTYaJIbHOCTh
CIpoca Ha pa3Hble HaIPaBJICHUs KaIPOBbIX YCIYT,
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OTallbl KAAPOBOI'O KOHCAJITUHTA.

CaMocTosTenbpHas padbora:

- M3ydeHune TEeKIIMOHHOr0 MaTepuania

- Uzyuyenune uadopmaryiz OCHOBHON U TOTIOTHUTEIb-
HOW JIUTEpaTyphbl

- Uzyuyenue nadopmanmu HHTEPHET-PECYPCOB

- [ToaroroBka K CEMUHAPCKOMY 3aHSTHIO

- [ToaroroBka K IUCKyCCUHM METOJOM AKTUBHOI'O JHa-
JIora

Tema 9. Ouenka
pe3yabTaToOB
YIPaBJICHYECKOTO
KOHCYJIbTHPOBa-
uusa B CKC

Jlekuus:

9.1. Ouenka pe3ylbTaTOB yIPaBICHUYECKOTO KOHCYJIb-
tupoBanus B CKC

O’KHJIaeMBIH TTOJIOKUTETHHBIM SKOHOMUYECKHH (-
(bexT, HHTepechl KIMEHTOB, THII OTy4aeMoro 3¢ dek-
Ta, 3 (PEKTUBHOCTH KOHCYJIBTUPOBAHUS U €€ 3aBUCH-
MOCTb OT JIBYX IIPOTHUBOIOJIOKHBIX (DAKTOPOB,
(bakTopaMu, ONpeAESIONIMMHI Ka4eCTBO KOHCYIIbTH-
pOBaHMSI.

[IpakTHyeckoe 3aHATHE:

9.1. OueHKa pe3ylbTaToB YIPAaBIEHYECKOTO KOHCYIIb-
tupoBanusa B CKC

OKUJJAeMBIH TIOJIOKUTEBHBIN YKOHOMUYECKHH (h-
(heKT, HHTepeChl KJIMEHTOB, THII MOJydaeMoro 3 dex-
Ta, 3((HEeKTUBHOCTH KOHCYJIBTHPOBAHHUS U €€ 3aBUCH-
MOCTb OT JIBYX IIPOTHUBOIOJIOKHBIX (DAKTOPOB,
(bakTopaMu, OTpeACTSIONIUMHI Ka4eCTBO KOHCYIbTH-
pOBaHMsL.

CamocTosTenbpHas padbora:

- M3ydeHune JTeKIIMOHHOr0 MaTepuaia

- Uzyuyenune uadopmaryizi OCHOBHON U TOTIOTHUTEIb-
HOW JTUTEpaTyphl

- zyuyenue uadopmanmu HHTEPHET-PECYPCOB

- [ToaroroBka K CEMUHAPCKOMY 3aHSTHIO

- [ToaroroBka K IUCKyCCUHM METOJOM AKTUBHOI'O JHa-
JIora
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5. OBPA3OBATEJIBHBIE TEXHOJIOI'NHU

B mporecce n3y4eHus: AUCHUIUIMHBI UCTIONB3YIOTCS CIEIyIoIne o0pa3oBa-
TEJIbHBIC TEXHOJIOTUH:

— JIeKIMOHHBIE 3aHATHS: TPOOJIEMHBIE U UHTEPAKTUBHBIE JICKITUH.

— IlpakThueckue 3aHATUS: TPEHUHTH, OINEPAIMOHHBIE WIPbI, JIOTHKO-
METOJIOJIOTHYECKOE MTPOSKTHPOBAHHUE.

— CamocrosiTenbHas padoTa: o0si3aTeNlbHAs CaMOCTOsITeNIbHAs padoTa CTy-
JICHTa TI0 3aJJAaHHIO MPETIOIaBaTelNs, BIIOIHsAEMAs BO BHEAYJUTOPHOE BpEMs, UH-
JTUBHIyalIbHASL CAMOCTOSITEIbHAS pabdoTa CTyJAEHTa O] PYKOBOJICTBOM MpEIojia-
BaTEJIs;
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6 OIIEHOYHBIE CPEIACTBA [Jisd TEKYWEI'O KOHTPOJIA
YCHEBAE-MOCTH U MTIPOMEXYTOYHOM ATTECTALIUU

6.1. KoHTpOoJIb OCBOCHUS TUCUMUIJIMHBI

Texymmii KOHTPOJIb YCIIEBAEMOCTH CTYJEHTOB IO AMCLMIIJIMHE MPOU3BO-
JUTCS B CIEAYOUMX (hopMax:

- YCTHBIU OIIPOC

- MUCbMEHHBIE 3a1anus (pedepatnl);

Py0eskHbIii KOHTPOJIb IPEYCMAaTPUBAET OLEHKY 3HAaHHUM, yMEHUI U HABbI-
KOB CTYACHTOB [0 NPOWICHHOMY MaTepuaay IO JaHHOW JHMCLUIIMHE Ha OCHOBE
TEKYIIUX OLEHOK, MMOJIyYeHHbIX UMH Ha 3aHATHUSAX 3a Bce BUABI paboT. B xone py-
0€KHOr0 KOHTPOJISI UCTIOJIb3YIOTCS CIEAYIOINE METO/IbI OLIEHKU 3HAHUI:

- YCTHBIE OTBETHI,

- INCbMEHHBIE PabOTHI,

- IPaKTUYECKUE pabOTHI,

- OLICHKA BBINOJIHEHHS CAMOCTOSATEIbHON pabOThI CTYAECHTOB:

- paboTa Cc epBOUCTOYHUKAMH,

- pedepaTuBHas.

IIpomMe:KyTOYHBIM KOHTPOJIb 110 pe3yjibTaTaM CEMeCTpa IO AUCLHUIUIMHE
IPOXOIUT B popme 3auéra.

6.2.1 IlpuMepsI TECTOBBIX 32IaHUI — HE IPETYCMOTPEHO

6.2.2.KoHTpOJIbHBbIE BONPOCHI /ISl IPOBEICHUA TEKYIIero KOHTPOJIs

1. OpranuzanmoHHO-NpaBoBas (opMa KOHCYJIbTAIMOHHBIX KOMIAHUI.

2. Xapakrep AeATENbHOCTH KOHCYJIBTALIMOHHBIX KOMIIAHU.

3. Crenens cenyann3anuy KOHCYJIbTAlIMOHHBIX KOMITAHUM.

4. Macurab KOHCYJIbTallMOHHOM 1€ATEIbHOCTH.

5. IopTper TMIIMYHOTO KOHCYJIbTAHTA.

6. Tunel KIMEHTOB KOHCYJIbTAlMOHHBIX KOMITAHUH.

7. Cdepa nesareabHOCTH KIMEHTOB KOHCYIbTAIIMOHHBIX KOMIIAHUM.

8. MacmTal pbIHKa KIMEHTOB KOHCYJIbTAI[MOHHBIX KOMIAHH.

9. BennunHa aKTHBOB M MAacCUBOB KJIMEHTOB KOHCYJIbTAIMOHHBIX KOMIIa-
1505078

10. OpraHuzalMOHHO-TIPaBOBas (opMa KIMEHTOB KOHCYJIbTAIIMOHHBIX
bupm.

11. MoTuBsbl, OOy IMBIINE KOMIIAHUN OOPATUTHCA 32 KOHCYJIbTAIlUSIMU.

12. TlopTpeT TMIMYHOIO KJIUEHTA.

6.2.3 TemarTuka 3cce, pepepaToB, Npe3eHTALUI
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6.2.4 Bonnpochl K 3K3aMeHY

1. Mertononoruueckre OCHOBbI HKCIIEPTHO-KOHCYIbTALIUOHHON J1€ATEIbHO-
CTH U COLIMAJIBHO-KYJIbTYPHOTO KOHCAITUHIA — IPEAMET, 0OBEKT, LENH, 3aJaUH.

2. KoHcanTuHr kak (opMa 3KCIEPTHON NEATEIBHOCTH U BUJ MPEANPUHU-
MaTeJIbCKON pabOThI B COLMATIBHO-KYJIBTYPHOM cepe

3. Ilpupona, cynHocTh U cnenu@uka dKCIEePTHO-KOHCYIbTALIMOHHOM J1es-
tenbHOCTH B CKC

4. Twunbl, BUABl U HAIPABJICHUS IKCIIEPTHO-KOHCYIbTAMOHHON I€ATEIbHO-
ctu B CKC

5. KoHcynbTHpoBaHuE, SKCIIEPTU3a U KOHCAITHHI KaK OCHOBA JKCIIEPTHO-
KOHCYJIbTalIMOHHOM AesTenbHocTH B CKC

6. YmnpaBieHUYEeCKOE KOHCYJIbTUPOBAaHHE B COLIMAIBHO-KYJIBTYPHOU cdepe.
CyOBeKTbl 1 00BEKTHI YIIpaBieHuecKOoro KoHcynbTupoBanus B CKC

7. lloHATHE «KOHCANTHUHIOBBIM MpOLECC» U KOMMYHUKAIIMU B COLMOKYJIb-
TYpHOM KOHCAJITHHIE

8. DopMHpOBaHUE MPEAJIOKEHUA KOHCAUITUHTOBBIX yciyr B CKC

9. Ilpouenypa BbIOOpa KOHCYJIBTAHTOB 3aKa3uUKaMU M (OPMBI TOTOBOPOB
Ha KOHCAJITUHTOBBIE YCIyTH

10. XapakrepucTrKka BHYTPEHHEIO U BHELIHETO KOHCYJIBTUPOBAHUS B pabo-
T€ OPraHU3alMU COLIMOKYIbTYPHOU CepBbl.

11. MapkeTUHT KOHCAATUHTOBBIX YCIYT U UH()OPMALIMOHHBIE TEXHOJIOTUU B
COIIMOKYJIbTYPHOM KOHCAJITUHI€

12. Opranu3annoHHasi CTpyKTypa KOHCYJbTaTUBHOW OpraHU3ALIMH.

13. KagpoBas noJIMTHKA U CTPATErusi KOHCYJIbTUPYIOIIMX OpraHu3aIHii.

14. TexHOJOrHMYECKHE MOAXOAbI IKCIEPTHO-KOHCYJIBTAlMOHHOMN J1€ATEIbHO-
CTH B cpepe KyJIbTypbl

15. KoHcanTuHroBelii mpouecc M ero crneuupuka B  OIKCIEPTHO-
KOHCYJIbTalMOHHOM aearenbHocTh B CKC

16. DTanbl KOHCAITUHIOBOT'O IPOLECCAa U UX 001ask XapaKTepUCTUKa

17. IlpennpoexTHass cTaausi KOHCAJTUHIOBOTO Ipollecca U AINTOPUTM €€
IPOBEICHMUS

18. TIpoekTHas cTanus KOHCAJITHMHIOBOTO IpOLECCa U aIrOPUTM €€ IpoBe-
JEHUS

19. IlocnenpoekTHas cTaainus KOHCAITHHIOBOTO MpoIlecca — 3HaYEHUeE, LEH,
byHKIMHA

20. Ucrounuku uHPOpPMALMHU HSKCIEPTHO-KOHCYIBTALIMOHHON JEATEIbHO-
CTH B cpepe KyJIbTypbl U UX XapaKTEPUCTUKA

21. MeTonbl 3KCIIEPTU3bI COLIMAIBHO-KYJIBTYPHBIX IPOEKTOB

22. bazoBbie Monenu sKkcnepTHoi paboTsl B CKC — xapakTepucTuka u cre-
nupuKa IPpUMEHEHUS

23. TexHomOorMM W QITOPUTM HPOBEAECHUS SKCHEPTU3bl COLMAIBHO-
KYJIbTYPHBIXIIPOEKTOB

24. OCHOBHBIE JTambl IpoLEccCa BHEAPEHUS W3MEHEHUH B OpraHU3alMH.
MeTo1bl OCYLIECTBICHNS N3MEHEHUI B OpraHU3aUsX.
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25. Oco0eHHOCTH YTMPaBICHUECKOTO KOHCYJIBTHPOBAHUS Kak Mpodeccuo-
HaJIBHOM IEATETLHOCTH B COLIMOKYJIBTYPHOU cdepe

26. KoHcynbTanimoHHasi JeATeIbHOCTh Kak JeioBas yciyra. Kmaccuduka-
U U XapaKTepucTUKa KOHCYIbTalnoHHbIX yeiyr B CKC.

27. DkcnepTHOE, MpoIecCHOe U oOydaroniee KoHcyiapTupoBanue B CKC -
XapaKTEePUCTUKA, IPUHIIUIIBI, cCrienuduKa

28. KoHcanTuHTOBBIN MpOLIECC B CUCTEME MEHEIKMEHTa COBPEMEHHOM Op-
ranuzauuu (yupexaenus) CKC

29. OueHka pe3yiabTaTUBHOCTU U 3(PGEKTUBHOCTH YIPABICHYECKOTO KOH-
cynptupoBanusa B CKC.

30. HopmaTuBHO-IpaBoBast 6a3a 3KCIEPTHO-KOHCYIbTAIIMOHHON EATEIbHO-
ctu B CKC.

31. Dkcneprth3a COLMANBHO-KYJIBTYPHOU JE€ATEIbHOCTH (IIPOEKTOB) B
CTPYKTYPE KOHCAJITHHTOBBIX YCIYT

32. Mopenu 3KCIepTHO-KOHCYJIbTAlMOHHON NESITeNIbHOCTH, UX XapaKTepu-
CTUKAa U OCOOCHHOCTH peanu3anuu. MeTojbl paboThl BHYTPEHHUX M BHEIIHHUX
KOHCYJIbTaHTOB.

33. MeTonbl AUAarHOCTUKM M METOJABl PEIICHHs] TpoOJeM B SKCIEPTHO-
KOHCYJIbTalMOHHOM AearenbHocTh B CKC

34. MapKeTUHT 1 OpraHu3alus Ipoaax KOHCYJIbTallMOHHBIX yciayr B CKC.

35. UndpopmanmonHoe oOecrneueHne 3KCHepTHO-KOHCYJIbTAMOHHON J1es-
TEJIbHOCTH.

36. MeTonuka npoBeAEHUS] TUAarHOCTHYECKOrO0 KOHCYJIbTUPOBAHUS B COLU-
OKYJIbTYPHOM KOHCAJITHHIE.

37. MeTonuka NpOUECCHOTO KOHCYJbTUPOBAHUS B COLIMOKYJIBTYPHOM KOH-
CaJITHHTE.

38. MeTonuka mpoBeeHHs] 00y4YaroIIero KOHCYJIbTUPOBAHUS B COLMOKYJIb-
TYPHOM KOHCAJITUHTE.

39. Ocob6eHHOCTH IKCIEPTHOTO KOHCYJIBTUPOBAHUS B KPU3UCHON CUTYalMH
— IPUHIIUIBI, HETH, METOOJIOTHS.

40. MeToabpl pabOThl KOHCYJIBTAHTOB BO BPEMS OCYILIECTBICHUS KOHCAJITHH-
rOBOI'0 MPOEKTa

41. Metobl cOopa JaHHBIX I ocyliecTBiIeHus koncantuara B CKC

42. AAropuT™m aHajvM3a yNpPaBJICHYECKUX PELICHHUH B MpPOLECCE YIpaBJIEH-
yeckoro koHcynbThpoBanus B CKC.

43. Metonpl YNpaBJIEHYECKOIO aHajiM3a B 3KCIEPTHO-KOHCYJIbTAlMOHHOM
NEATEIbHOCTH (COLMOIOTHYECKHE)

44. Meroabl YNpaBIEHYECKOTO aHAIW3a B SKCIEPTHO-KOHCYJIbTAMOHHOM
JEeSITEILHOCTH (aHATUTUYECKUE)

45. Kpurepuu BbIOOpa IKCIIEPHO-KOHCYIBTAIMOHHOW OpraHu3alii U BUIbI
KOHCYJIbTallMOHHBIX opranu3anuii B CKC.

46. TexHuueckoe 3aJlaHW€ M KOHTPAKT Ha OKa3aHUE KOHCYJIbTAI[MOHHBIX
YCIIYT: TIOHSITHE U OCHOBHBIE 3JIEMEHTHI.

477. ®opMUpOBaHUE LIEHBI KOHCYJIBTAIMOHHOMN yCIyry. TUIbI U BUIBI LIEH Ha
HKCIEPTHO-KOHCYIbTAIMOHHBIE YCIIYTH
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48. OcoOeHHOCTH OKa3aHHsA KOHCAITHHTOBBIX COLIMOKYJIBTYPHBIX YCIYT B
CUCTEME TOCYAapCTBEHHON CITY>KOBI.

49. MOHUTOPHUHT U OLIEHKA PE3yIbTaTOB KOHCANTUHIOBbIX yciayr B CKC

50. OcHoOBHBIE MPOOJIEMBI IKCIEPTHO-KOHCYJIbTAMOHHON NESITEIbHOCTH B
chepe KylnbTyphl U HCKYCCTBA

6.2.6 IIpumepHasi TeMaTHKa KyYPCOBBIX Pa0d0T — HE NMPETYCMOTPEHO
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7.  VUYEBHO-METOJMYECKOE W WH®OPMAILIMOHHOE
OBECIEYEHUE TUCHUATIIMHBI (MOJIYJIS)

7.1. OcHOBHAasI JIUTEpPATYypAa

1. Tkannu A.W. KoHCaNTHHT B COLMOKYJIBTYPHOM CEpBHUCE: yueOHOE MOCo-
oue: [16+] / A. U. Tkanuu. — MockBa; bepnun: Qupexkr-Menua, 2021. — 173 c.:
uil., TaoJI. — Pexxum JOCTYyTA: o MOJIMHCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=612127 (matra  oOpamieHus:
12.07.2021). — bubauorp.: c. 153-162. — ISBN 978-5-4499-1962-5. — DOI
10.23681/612127. — TeKCT: 3MEKTPOHHBIA.

2. IManupo C.A. IIpakTUKyM MO JUCUUIUIMHE «YIPaBICHYECKUN KOHCAJ-
TUHTY: ydebHoe mocobwme: [16+] / C. A. llamupo, A. b. BemkypoBa. — MockBa;
bepnun: Iupext-Menua, 2020. — 98 c. : Tabn. — Pexxum nocTymna: mo noamucke. —
URL: https://biblioclub.ru/index.php?page=book&id=571003 (nara  oOparieHus:
15.07.2021). — bubmuorp. B kH. — ISBN 978-5-4499-0414-0. — DOI
10.23681/571003. — TekcT: 2JIEKTPOHHBIM.

3. Iapko ®.M. KoMMyHHKOJIOTHS: KOMMYHUKAITMOHHBI KOHCAITHHT /
®. U. [llapkoB. — 2-e u3a., crep. — M.: Jlamkos u K°, 2020. — 488 c.: uin. — Pexum
JOCTYyTA: 1o MOJIMHCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=573153 (nara  oOparieHus:
15.07.2021). — bubmuorp. B kH. — ISBN 978-5-394-03546-3. — TekcT: 37€KTpOH-

HBIN.

7.2. JlonoJIHUTEJIbHAA JTUTEPATYypa

1. KuceneB A.A. OCHOBBI CTPAaTETMYECKOTO MEHEIKMEHTA U CYLIHOCTb
CTPAaTEerMuecKOro IUIAaHMPOBaHWS B  OpraHu3auusax: y4yeOnwuk: [16+] /
A. A. Kucenes. — Mocksa; bepnun: Jlupekr-Meaua, 2020. — 336 c.: wi., Tabn. —
Pexxum JOCTYyTA: o MOJIMUCKE. —
URL: https://biblioclub.ru/index.php?page=book&i1d=599192 (nara  oOparieHus:
12.07.2021). — bubauorp.: c. 3312-316. — ISBN 978-5-4499-1339-5. — DOI
10.23681/599192. — TekcT: 2JIEKTPOHHBIM.

2. IOnuna A. M. THHOBallMOHHBIM MEHEKMEHT U MAPKETUHI OpTraHU3aIui
chepsl KyJIbTyphl: OLIEHKa KauyeCcTBa U MPOTHO3UPOBAHUE COLUATBLHO-KYJIBTYPHOU
nesitenbHocTH: [16+] / A. W. FOnuna; KemepoBckuii rocyaapCcTBEHHBIM HHCTUTYT
KynbTypbl, DakyabTeT colManbHO-KYIbTYpHBIX TexHojoruil, Kadenpa ymnpasie-
HUSL U 3KOHOMHUKU COLMAaIbHO-KYIbTypHOH cheprl. — KemepoBo: KemepoBckuii
rocyaapcTBeHHbIH UHCTUTYT KyabTypsl (KemI'UK), 2018. — 127 c.: cxem., Tabu.,
WJL. — Pexum J0CTyma: o MTOJIIUCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=613151 (mara  oOpameHus:
12.07.2021). — buGauorp.: c. 92-95. — ISBN 978-5-8154-0425-0. — TekcT: 37ek-
TPOHHBIMN.

7.3. llepuoanyeckue u3IaHus
1. Bonmpochl rocy1apcTBEHHOTO M MyHULIMIAIBHOTO yIIpaBiaeHus ((KypHa)
2. l'ocynapcTBeHHasl BIacCTh U MECTHOE CaMOYIIpaBiIeHUE (3KypHal)
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3. CounanbHO-TyMaHUTapHbIEC 3HAHUS (GKypHaII)

7.4. UnTEepHET-peCypChI:

— http://consulting. ru/cons_ weekly 306 HoBocTu ¢huMHAHCOBBIX OpraHu3a-
uui. ExxeHenenbHbIi )KypHall.

— http://expert. ru/ Poccust u Mbl. DIEKTPOHHBIN KypHAUL.

— http:/www.bcg.ru The Boston consulting group.

— http://www. consultmarketing. ru/ IIpakTruueckoe pyKOBOJCTBO IO MapKe-
TUHTY KOHCAJITUHTOBBIX yCIYT.

7.5. MeToanyecKkue yKa3aHusl M MAaTEePHAJIbI 110 BUAAM 3aHATHI

paboTHI:

— CEMHUHApBI;

— npoOJIeMHbIE CEMUHAPHI,

— TEeMaTU4YeCKHe CEMUHAPBL;

— MPaKTHKYMBI.

PexkoMeHyeTcst UCIOb30BaTh CIASAYIOUINE BUIbI CAMOCTOATEIBHON PabOThI
CTYJCHTOB:

— caMoCToATeIbHasT padoTa BO BpPEMs OCHOBHBIX ayJIWTOPHBIX 3aHATUN
(JIex1uii, ceMUHApPOB, JIA0OPATOPHBIX PadOT);

— camocTosTeNnbHas padoTa 1Mo KOHTPoJIeM MpenojaBarens B Gopme 1uia-
HOBBIX KOHCYJIbTALU/, TBOPUECKUX KOHTAKTOB U aTTECTAIIHH;

— BHEAYAUTOPHAsl CaMOCTOSITeNIbHAs paboTa MpU BHIMOJHEHUH CTYIECHTOM
JIOMAIITHUX 33JlaHui y4eOHOTO M TBOPUECKOTO XapaKTepa.

7.6. IlporpamMHoe oOecniedeHue

OnexkTpoHHasi OMOMMOTEKa, y4yeOHbIE MPOrpaMMbl B 3JIEKTPOHHOM BUJE,
AIIEKTPOHHBIE YUYEOHUKHU.
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8. MATEPUAJBHO-TEXHUYECKOE OBECITEYEHUE
JUCHMUILIAHBI (MOIY.JIST)

MaTCpI/IaJIBHO-TCXHI/I‘{CCKOC oOecrnieueHue JUCHHUIIJIMHBI BKJIIIOYACT B cebs

MNPpE3CHTAINIO JICKIMOHHOI'O Kypca H Ha60pLI HWIUIFOCTPATUBHBIX MATCPHUAJIOB 110
OCHOBHBIM TCMaM.

JUis ycrenHoro nmpenojaBaHusl JUCLUILUIMHBI HEOOXOIUMBI CPEICTBA MPO-
eKLIUH (IPE3EHTaLNH ), IPOrPAMMHUPOBAHHOIO KOHTPOJIA (TECTUPOBAHMUS).
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JlonoiHeHUs 1 U3MEHEeHNS
K padoyeil nporpamme y4eOHO JUCHUILINHBI (MOXYJIs1)
IKCHEPTHO-KOHCYJILTAMOHHAS IeATEJIbHOCTh U CONUATLHO-KYJIbTYPHBIH
KOHCAJTHHI»
Ha 20...-20 yu.roxa

COI'JTACOBAHO:
3aB. xkadenpoit CKJ]

« » 20 T

B pabouyto nporpammy y4eOHON AUCIUIUIMHBI BHOCATCS CIAEAYIOIINE U3MEHEHUS:

b

b

JlomomHeHus ¥ U3MEHEeHHS K pabodeit mporpaMme pacCMOTPEHBI U PEKOMEHI0Ba-
HBI Ha 3aceTaHnu Kadeapbl

(HaMMeHOBaHUE)
[TpoTokos Ne OT«__ » 20 1.
Hcnonuurens(n):
/ / /
(momxHocTh) (moamuck) (D.M1.0.) (narta)
/ / /

(momxHocTh) (moamuck) (O.M1.0.) (nara)

3aBenyromuii kapeapoit
/ / /
(manmenoBanue kadenpsr) (moamuce) (P.JM.0.) (nata)
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