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1. EJIA U 3AJJAYA OCBOEHUS TUCLUTLIAHBI

Heabto ocBoeHust nuciumiuHbl «VccnenoBanue prIHKOB U MOBEJICHUS TOTPEOUTE-
JIsD» SIBJACTCS U3y4YEHHE TEOPETUUECKUX OCHOB, COBPEMEHHBIX KOHIIEMIINHN, MOIENeH To-
BE/ICHUS MOTpeOUTENE; OCHOBHBIX METOAOB OLICHKU TMOBEACHUS MOTPEOUTENCH; COLU-
aTbHO-9KOHOMHYECKUX, MOTHBAIMOHHBIX U CUTYAllMOHHBIX (haKTOPOB MOBEACHUS IO-
TpeOuTenel ¢ Henpto ero 3PQEKTUBHOIO PETYIUPOBAHMS U ONTHUMH3ALMK; a TaKKe
dbopMupoBaHUe HEOOXOAMMBIX KOMIIETEHITHI B TIPO(HECCHOHATLHOU ACSITETHHOCTH.

Kypc mocBdieH H3y4yeHUI0 TEOPETUYECKUX AaCIEKTOB IMOHATHE, OOBEKT U
NpeIMeT M3y4YeHHUs TOBEJIEHUs MOTpeduTenel; KiacCuPukanuo MoTPeOUTETbCKUX
MPEeANnoOYTEeHU, OCHOBHBIE TEOPUH MOTPEOHOCTEH; MOJIENb MOTPEOUTEIHCKOTO MOBE-
JeHUs]; cTpaTterust (pOopMHUpPOBaHUS JOJIBHOCTU U yII€p:KaHUsl NOTPEOUTENsI; yrpaBe-
HUE B3aMMOOTHOILIEHUSIMU C KJIMEHTAMM; U3yYEHHE MOKYNaTeIbCKOIO MOBEACHUS Ha
PBIHKE; KYJIBTYpHbIE OCOOCHHOCTH BOCIpPHUSATHUS MOTpeOuTeNneil; cTpatudukanus u
OCOOEHHOCTH MOKYIOUHBIX PEIICHUH COIMAIbHBIX KJIACCOB; I'PYMIbl U TPYHIIOBBIC
KOMMYHHMKAIIMH; CEMbS U JOMOXO034UCTBO; Mpoliecc 00paboTKu MHPOpMaUHU MOTpe-
OUTENSIMU JJIs IPUHATHS PEIICHUS O TIOKYIKE; MOTUBALIUSA W JINYHOCThH MOTPEOUTETIS;
WCCIIEIOBAaHUE CTHJISA JKU3HH MOTpeOUTeNel U crmocoObl BO3ACHCTBHE HA HETO; MpO-
IIECC MPUHATHUS TOTPEOUTENIEM PEIICHUH O TTOKYTIKE Ha PHIHKE.

[Iporpamma qUCHMIUIMHBI pa3paboTaHa B COOTBETCTBUM C TpeOoBaHusimu De-
JEPATIBHOTO T'OCYJIapCTBEHHOI'O 00pa30BaTENbHOTO CTaHAAPTa BBICIIErO Npodeccruo-
HaJIBHOTO oOOpa3oBaHusi 1o HampasieHuto noarotosku 51.03.03 CommanbHo-
KyJbTYpHas JEATEILHOCTH.

3agaum QUCIIUILINHEL:

— U3YYEHHE XapaKTEPUCTUKU MOTPEOUTENs U MOJICIMPOBAHUE MOKYHATEIbCKOIO
MOBE/ICHUS;

— OCBOGHHME METOJO0B cOopa WH(pOpPMAlMM M MHCTPYMEHTOB aHaliM3a JaHHBIX, a
Taxke OPMHUPOBAHHE MPAKTHUECKIX HABBIKOB B c(hepe aHasm3a MOMyIeHHBIX JaHHBIX;

— YMEHHE IPaMOTHO aHAIM3UPOBATh KOHKPETHBIE CUTYAIlMU BIUSIOLINE HA TPO-
LECC NMPUHATHUS PEUICHUS] TOTPEOUTENIEM O MOKYTIKE.

2. MECTO JUCHUIIJINHBI B CTPYKTYPE OIIOII BO

B cooTBeTCTBUU CO CTPYKTYpOM y4eOHOTO IIaHa MO0 HANpPaBJICHUIO MOJATOTOBKU
51.03.03 CornmanbHO-KYJIbTYypHAs JEATEIbHOCTh U NMPpoduiia noaroToBku «lloctanos-
Ka ¥ MPOJIOCUPOBAHUE KYJIBTYPHO-AOCYTOBBIX MporpaMmy» «lccinenoBanue pplHKOB U
MOBEJICHUS TIOTPEOUTENIS BXOAUT B COCTAB JAUCITUILIMHBI IO BHIOOPY YacTH, hopMu-
pyeMol yJacTHHUKaMH oOpa3oBaTelbHBIX OTHomeHud bnoka 1 Jluctummael (Momy-
JH).

JlucruninHbl, He0OXOAUMBIE JISI OCBOEHUS JaHHOW Y4eOHOW JUCITUTUIHHBIL:

— MeHemKMEHT B COIMAIBHO-KYIBTYPHOU cepe U KpeaTUBHBIX MHIYCTPHSIX;



— MapkeTuHTOBBIE KOMMYHUKAIIMH B COIIUOKYIBTYPHOU cdepe;

3. INTAHUPYEMBIE PE3YJIBTATbBI OBYYEHUA 110 JUCHUIIJIMHE,
COOTHECEHHBIE C YCTAHOBJIEHHBIMH B OBPABOBATEJII“)HOI‘/'I
ITPOTPAMME NHINKATOPAMMU JOCTUKEHUA KOMIIETEHIIUU

B pe3ynbpTaTe 0CBOCHUS TUCIUTIIMHBI 00YUYaIOIUECs TOJDKHBIL:

KoMmnerennus

Nuaukaropsl

3HAECT

ymeer BJIaJiecT

[IK-2 Cnocoben k
peanu3au TEeXHOJIO-
Uil MEHeIKMEHTa |
MapkeTuHra B cdepe
COLIMATILHO-
KYJIbTYpPHOU
HOCTH

JACATCIIb-

— MOJENU IIOKyIa-
TEIBbCKOIO IOBEIEHUS
u  (akTopbl, BIHAIO-
LIM€ Ha HETO;

— IOCJIEIOBATENb-
HOCTb IIPOBECHUS
aHaJM3a  BO3MOXHO-
CTEI OCBOCHMSI PBIHKA;

— COBPEMEHHbBIE
KOHLENIUH, MOIXOAbI
U METOJIbl YIIPaBJICHUS
HOBEJICHUEM IOTpeOU-
TeJIEeH Ha PBIHKE TOBa-
POB, YCIIYT, UJEH;

— MOTpeOHOCTU TIO-
Kynarenen (KIMEeHTOB)
Ui obecrnieueHus
Han0oJiee MOJHOIO MX
YIIOBJIETBOPEHMUS;

— BBIIBJIATH (baKTO-
Pbl, BJIMAIOIIHWC HA H3-
MCHCHHUE 3aIIipoCOB H

— HaBbIKaMH  IIPO-
BCACHHUA aHallkn3a MO-
JCJIN TIOBCICHHUA II0-

NpEeANOYTEHUH W Ha | TpeOuTese;
MOBEJCHUE TOTpPeOu- | — MeToJaMu paspa-
TeJeH Ha PBIHKE B Ie- | OOTKHU MpOrpaMMBbI
JIOM; JOSUTBHOCTH ~ TIOTpe-
— BO3ACHUCTBOBATH ouTesler 1moa  KOH-
HAa MOTHBAIMIO TOKY- | KPETHBIN MPOIYKT.
IaTes;
— paspabaThIBaTh
COOTBETCTBYIOIIYIO

MapKETUHTOBYIO CTpa-
TETUKO 110 OITHUMH3A-
IIUH TOTPEOUTEILCKOTO
IIOBCACHUA.

— BBISABIATH TPUYH-
HBbI BO3HUKHOBCHMU S
HEYIOBJIETBOPEHHBIX
oTpeOHOCTEH;

4. CTPYKTYPA U COAEP) KAHUE JUCIIUITJIMHBI

4.1. CTpyKTypa IMCUMILINHBI

OOr11ast TPYI0EMKOCTb JUCIUILUIMHBI COCTAaBIsACT 4 3aueTHble eauHuilpl (144 ya-

ca).
Ounas popMma 00yueHust
Bunsl yaeOHOM paboThI, BKITIO- DOpMEI TEKyIIEro KOHOTPOM
£ | x & | 4Yasg caMOoCTOSATENbHYIO paboTy YCTIEBAEMOCTH (10 Hedensm
N2 Paznen 3 GE § CTYIEHTOB cemecmpa) §
n/m JUCLUTUTMHBI z S 2| urpynoemocts (B uacax) dopma NpoMexyTOUHOU
@) o aTTEeCTaIluu (no cemecm-
JI ‘ I13 ‘ Komnc. ‘ CP pa/[/l)




HUccnenosanue 3amaHus UI1 KOHCIIEKTU-
1 PHIHKOB H TIOBe- | 16 16 |9 103 | PoBamms, ompoc, mucKyc-
' JIEHUsT TOTpeOu- cus, 1e0aTEHl.
TeJsI
NTOI'O 16 16 |9 103 144
3aounas ¢gopma o0OyueHus
Buapl yueGHO# pabOThI, BKITIO- ©OpMBI TEKYILIETO KOHTPOILA
o | w S |uyasg caMoCTOATENbHYIO pabory | Y CICBACMOCTH (no neoenan
Ne Pasnen 5| E cemecmpa)
- 5] g3 CTYIEHTOB o .
n/n JUCLUILINHBI z S 2| uipynoemkocts (B uacax) OopMa IIPOMEKYTOUHOU
O o aTTecTaluu (no cemecm-
JI 113 Komnc. CP pam )
HccnenoBanue 3amaHus ISl KOHCIIEKTH-
BIHKOB U TIOBE- pOBaHMsI, ONPOC, TUCKYC-
1. |P 7 6 6 |10 50
JIEHUsT TIOTpeOu- cus, 1e0aTEhl.
TeJIsI
3ayer
UTOI'O 6 6 |10 | 50 72

4.2. TemaTU4eCKHii MJIAH OCBOEHUsI IMCUMILUIMHBI 10 BHJAAM Y4eOHOH jaesi-
TeJIbHOCTH U BBl CAMOCTOATE/ILHOM (BHEAYAUTOPHOI) padoThI

Ounas ¢popma o0yueHust

1.MeTtomomornyec
KHE OCHOBBI Map-
KCTUHI'OBBIX HC-
cJIeJOBaHU

Hemnu, 3amaun u npeameT yueOHOM nucuuriuHbl. [IpuH-
LUIBL, HeTu U 3a7a4i. OCHOBHBIE HAIpaBIE€HUS MapKe-
TUHTOBBIX WCCJICIOBAaHUI: PBIHOK, TOBAp, MOTPEOUTENH,
KOHKYPEHTBI, II€Hbl, TOBAPOIPOBUKEHUE, KOMMYHHKA-
TUBHBIC CBSI3M, BHYTPEHHSS Cpela, MOCPEIHUKU. Bub
MapKEeTHHIOBBIX HcCclieoBaHUU. Pa3Benounble, omnuca-
TeJbHBIC U Kay3aJIbHBIC UCCIEIOBAHUS.

Ponp 1 MecTo MapKeTHHTOBBIX HUCCIEAOBaHUN B MapkKe-
tuHre npeanpustus. CriocoObl opraHu3auy MapKETHH-
TOBBIX HCCJIEIOBAHHUM, UX JIOCTOMHCTBA M HEJOCTATKHU.
VYcnoBust 5pPeKTUBHOTO B3aUMOJICUCTBHUS C MCCIIEIOBA-
TEIHCKUMU OpPTaHU3alMsIMHU: 00OCHOBAHUE 3a7au UCCIIe-

2 S =
Copaepxxanue yueOHOro MaTepuasa = = = =
(TeMbl, IepevYeHb PaCKPbIBaeMbIX BOIIPOCOB): e g = g
HaumeHoBanue e ST
A31CI0B 1 TeM JICKIMH, MPAKTHYECKHE 3aHATHSA (CEeMUHAPbI), MHAU- = S5 =
P BUAYyaJIbHbIE 3aHATHS, CAMOCTOSITeIbHAsA padoTa = i E =
A

o0yyarommuxcs, KypcoBas padora = 5 g

Q
1 2 3 4
Tema Jlexyus: 2 [1K-2




JIOBaHMS, TECHOE B3aMMOJCHCTBHE U OIECHKA MOJY4YEH-
HBIX pe3yJIbTaTOB.

Crnenudurka MapKETHHTOBBIX UCCIEAOBAaHUN B TOPTOBJIE.
DTHUYECKHE BOMPOCHI MAPKETHUHTOBBIX HCCIICTOBAHUN.

IIpakxmuueckue 3anamus (cemunapol)

KavectBennsle MeToapl cOopa AaHHBIX: TIyOHMHHBIE
UHTEPBBIO, (POKYC- TPYMIMbI, MPOECKIIMOHHBIE METOIBI.
CymHocTts MeToa Gpokyc-rpynnbsl. OpraHu3anus uccie-
noBanus. BoamoxkHoctu u orpanuueHust meroga. Cymi-
HOCTh NPOEKIHOHHBIX MeTon0B. Cdepa mnpumeneHus,
0COOCHHOCTH HCIIOIb30BaHUS MPOESKIIUOHHBIX METO/IOB.

KonnyecTBeHHBIE METONBI: OMPOC, HAOIIOJCHHUE, DKC-
MEePUMEHT, MOHUTOPUHT. CYITHOCTh 3KCIEPUMEHTA, €ro
MOJIrOTOBKA M TPOBEJCHHE, 3aMep TOKa3aTenel, aHaau-
TUYEeCKHil 3Tan. Bo3MOXXHOCTH M OrpaHUYEeHHs DKCIie-
pumenTa. CymHOCTh METO/Ja MOHUTOPUHTA, €r0 OpraHH-
3a1usi 1 BO3MOKHOCTH.

WuTepHer- TexHomorMM B cOope wuHGbOpMAIMU I
MapKETUHTOBBIX UCCIICJIOBAHHH.

CymHoCTh, (hOpMBI, XapaKTEpPUCTHKA METOoJa HaOIIo-
JICHUsI, €r0 OpraHu3aus. AHKETHbBIE OMPOCHI KaK METOJ]
coopa nHdopmauuu. OpraHuzanus MOATOTOBKH U IPO-
BenieHus orpoca. CriocoObl CBSA3H C PECTIOHACHTAMHU.

Pa3paborka anker. Tunsl Bonpocos. [IpunHnumnel nu3me-
penus u mkanupoBanus. lkaner ans usmepenus. Kowm-
MO3UIUS AHKETHI U €€ arpodarusl.

Co3naHue KOMIbBIOTEPHOH 0a3bl TAaHHBIX O pe3yJbTa-
Tax aHKETHOro ompoca ¢ nomousio MS Excel: konupo-
BaHHE M BBOJ 0TBeTOB. OOpaboTka MHPOpMAIUU: KOH-
TPOJIb KadyecTBa WH(OpMAIMH, pacTpeieieHne 4YacToT,
pacueT MOJbl, MEMAHbI, CPEAHUX BEIUYHMH, IIOCTPOCHUE
JarpaMm, TPYMIHAPOBKa JaHHBIX. OTYeT 0 pe3yibTarax
aHKETHOTO OIpoca.

Camocmosamenvhas paboma

N3yueHue NeKIMOHHOTO MaTepuaa

Nzyuenune nndopmaimy 0OCHOBHOM U TOTIOTHUTEIBHOMN
JUTEpaTyphl

Nzyuenne nndopmaimm HHTEPHET-PECYPCOB

19

Tema 2. Uccneno-
BaHUA pBIHKOB

Jlexyusi.
PbIHOYHAS KOHBIOHKTYpA, LEJIA U METOAbl €€ U3YUCHHS.

C6op, 006paboTka U aHaIKM3 MH(POPMAIIUK O CIIPOCE MO-
TpebuTteneii. OneHka TeKymero(peaibHOro)Cnpoca U mo-
TEHIMaJIa pplHKa. MeToAbl ONpENeNIeHNsT EMKOCTH PBIH-
ka. OmnpezeneHne TOBAPHBIX U reorpauuecKkux IpaHull
priHKa. O1eHKa YpOBHSI KOHLIEHTPALMK, KOHKYPEHIIUHN U
JAPYTUX KJIIOUEBBIX MOKa3aTejled phIHKA. AHAIU3 MOTEH-
[yaja pblHKa U €ro cOaJaHCHPOBAHHOCTH. AHAIU3 ce-
30HHOCTHU U IIUKJIMYHOCTH Pa3BUTHUS PHIHKA.




OueHKa JOCTYIHOCTH W TIPHBJIEKATEIBHOCTH PBIHKA.
C6op, oOpaboTka u aHanM3 WHPOPMALMKA O TOBAPHOM
npeiokeHni. OCOOCHHOCTH HCCIICJIOBAaHUS PHIHKOB
MPOAOBOJILCTBCHHBIX U HCIIPOJOBOJILCTBCHHBIX TOBapoB

IIpakmuyeckue sanamus (cemunapol)

Knaccudukanuss nmporHo3oB pblHKa B MapKETHHIOBBIX
uccinenoBanusax. [IpuHIKIBI U METOLOJIOTUS IPOTHO3H-
pOBaHUSI MapKETHHIoBOH mHGpopmanmu. DakTopsl, OKa-
3bIBAIOIME BIIMSHUE HA WU3MEHEHUS PBIHOYHBIX CHUTYa-
IUI:  COLMAIbHO-eMOTpaguecKue; IKOHOMHYECKHE;
IIPUPOAHO-KIMMATHYECKUE; ICTETUYECKUE U KYIbTYPHO-
00pa3oBaTeIIbHbIC; IICUXOJIOTUYECKHUE; Hay4HO-
TEXHUYECKOT0 Inporpecca; (pakTopbl KOHKYPEHLMH; MO-
Ja.

Camocmosmenvras paboma

N3yuenune NeKIMOHHOTO MaTepuaa

W3yuenue nHpopMaluu OCHOBHOM U JOMOJHUTEIHHON
JUTEPATYPBI

W3ydenue nnpopmaniy HHTEPHET-PECYPCOB

12

Tema

3.CymHoCcTh, CO-
JepKaHue, OCHO-
BBl TOTPEOUTEIND-
CKOTO TMOBEJICHUS

Jlexyua:
OnpeneneHue MNOHATUN «OTpeOICHUE», «IOTPeOU-

TeJIbCKOe MoBeAeHue». [loBenenue norpedburens B npo-
Iecce MPHOOpETeHUs, MOTPEOICHUsT W W30aBJICHUS OT
TOBApOB. DBOIOLNSA MTOBEICHUs OTpeduTeneid. Mero bl
n3ydeHus noseneHus mnorpeduteneit. [lorpedurens Kak
rino0anbHoe siBeHue. [IpaBa norpedurenei.

IIpakmuyeckue 3ansamus (cemunapbi)
MeTtoasl u3yueHus: noBeAeHust norpedureneii. [lorpe-
ouTenb Kak riodanpHoe sBieHue. [IpaBa norpedurenei.

Camocmosmenvras paboma

N3yuyenune NeKIMOHHOTO MaTepraa

W3ydenue nHpopMaliu OCHOBHOM U JOTIOJHUTEIHHON
JINTEPATYPBI

W3ydenue nnhopManuu HHTEPHET-PECYPCOB

12

[1K-2

Tema 4. @akTopbl
BHEIIIHET 0 BIUSHUS
Ha MOBE/ICHUE I10-
TpeOuTese.

Jlexuus.
Kynbrypa oOmiectBa kak OCHOBHOM (hakTOp Makpo-

BIIUSIHUSL Ha NOTpeduTenbckoe noseaeHue. CounaabHas
crpatudukanys oOIiecTBa U COLHUAIBHBIA CTaTyC JTUY-
HOCTH KaK OCHOBa 3((eKTHBHOIO YIIPaBJICHUS IMOBEJE-
HUEM T1oTpeduTeneil. Manbple Tpynmbl M TPYHIOBBIE
KOMMYHMKAIIUU KaK perarouuil GakTop MUKPOBIUSIHUS
Ha ToTpeOuTeNnbCKoe nopeneHue. JJoMoxo3siicTBo U ce-
Mbs KaK epBUYHBIA BHEITHUH (DakTOp MOBEACHUS

Ipakmuueckue 3anamusi (cemunapbol)

Marsiple Tpynnsl U TPYNIIOBbIE KOMMYHUKAIUKM KaK pe-
marmuii GakTop MHUKPOBIUSHHUS HA MOTPEOUTENHCKOE
noBegeHue. [[oMOXO034MCTBO M CEMbS KAaK MEPBUYHBIN
BHEUTHUI (aKTOp MOBEICHUS

[K-2




Camocmosmenvras paboma

N3yueHue neKMOHHOTO MaTepuaa

N3yuenune nndopmaiuu OCHOBHOM U JTOTIOJTHUTEILHOM
JUTEPATYPHI

W3yuenue nnhopmaluy HHTEPHET-PECYPCOB

12

Tema 5. Buyrpen-
HUE (hakTophI,
BIIUSIIOIIUE HA TIO-
BEJICHUE TOTpeOu-
TEJICH.

Jlexyus:
Bocrnpusitue wHpopmammu Kak OCHOBa MeEXaHH3Ma

MPUHATHA PCUICHUA O ITOKYIIKE. MOTI/IBaLII/ISI " JIMYHOCTDb
l'IOTpe6I/ITeJ'I${ KaK OCHOBa yIpaBJICHUA HOTpe6I/ITeJ'II>CKI/IM
ITOBCACHHCM.

Ipaxmuueckue 3anamus (cemunapol)

Bocnpustue wHpOpMAIMK KaK OCHOBa MEXaHU3Ma
NPHHATHS PEIICHUS O TOKynke. MoTHBalMs W JIAY-
HOCTh TTOTPEOUTENS KaK OCHOBA YIPABIICHUS MOTPEOU-
TEJILCKUM IOBEIECHHUEM.

Camocmosamenvhas paboma

N3yuenue neKIMOHHOTO MaTepuaa

W3ydenne nHpOpMaIlii OCHOBHOW U JIOTTOJIHUTEIIBHON
JUTEpaTyphl

W3ydenne nHhopManuy HHTEPHET-PECYPCOB

12
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Tewma 6. [Iporecc
TIPUHSTHSI peIie-
HUS O TOKYIIKE.
@dakTopsI CUTya-
LIMOHHOI'O BJIHSI-
HUS Ha MPOIIece
TIPUHSTHSI pellie-
HUS O TTOKYTIKE.

Jlexyus.:
XapakTepucTuka IMpolecca MPUHATUS MOTpeOuTeIemM

peuienust o nokymnke. IIpoueccsl oco3Hanus moTpeduTe-
JeM moTpeOHOCTH B TOBape M MH()OPMAIMOHHOTO MOWUC-
ka. OueHka u GpopMUpOBaHUE MMOTPEOUTENEM albTEPHA-
THB MOKYIMATEIbCKOTO perreHus. [lokymnka kak OCHOBHasI
CTagusi MOTPEOUTENBCKOro pelieHus. MapKeTHHIOBOE
MOBEJIEHUE MPOJABIa KOMMEpPCaHTa KakK pellaromiee yc-
noBue 3(p(peKTUBHOrO MoOBeJAeHUs MOTpedOHuTeNns. Xapak-
TEPUCTHKA OCHOBHBIX MOCJEIOKYIIOYHBIX COIMATIBHBIX
IPOLIECCOB.

IIpakmuueckue 3ansamus (cemunapbi)

[Tokynka Kak OCHOBHas CTaaus MNOTPEOUTEIHLCKOTO
peuieHusi. MapKeTHHIOBOE NOBEACHUE ITPOJABIA KOM-
MepcaHTa Kak peularoniee ycaoBue 3pPeKTUBHOIO Mo-
BEJICHUSI MOTpeOuTens. XapaKTepUCTUKa OCHOBHBIX
MIOCJICTIOKYIIOYHBIX COLIMAJIBHBIX IIPOLIECCOB.

Camocmosmenvrasn paboma

N3ydenune NeKIMOHHOTO MaTepraia

N3yuenne nHbOpMaIIuu OCHOBHOW M JIOMOJHUTEIBHON
JINTEPATYPBI

Nzyuenne nndopmaimm nHTEPHET-PECYPCOB

12
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Tema 7. IToxymna-
TEJIn OT UMEHU
OpraHu3aIui.
Koncreromepusm.

Jlexyua:

CymHOCTh U (DaKTOPBI MOKYIMATEIHCKOTO TOBEICHUS
opranmzanyu. KoHChbIOMEpU3M U OOIIECTBO B YCIOBHUSIX
PBIHOYHBIX OTHOIIECHWH. 3aKOHOJATeNbHBIC aKThl, Ha-
MIpaBJICHHBIE HA 3aIUTy MpaB notpedurencii. OCHOBHBIE
npaBa notpedureneit. [Ipodeccronanbhuas 3TMKa U KOH-
CBIOMEPH3M.
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IIpaxmuueckue 3anamus (cemunapboi)
3aKOHO/JATENbHbIE aKThl, HAINpaBJICHHBIE Ha 3aLIUTY
npaB notpeduteneli. OCHOBHBIC TpaBa MOTPEOUTENCH.
[TpodeccrnonanpHas ITHKA ¥ KOHCHBIOMEPHU3M.

Camocmosmenvrasn paboma

N3yuyenue NeKIMOHHOTO MaTepuaa

N3yuenune nndopmauy OCHOBHOM U TOTIOJHUTEILHOM
JUTEPaATyphbl

W3yuenue nnhopmaluy HHTEPHET-PECYPCOB

12

Buj npomMekyToYHOro KOHTPOJIS (3a4eT, S9K3aMeH, TuddepeHInpOBaHHbIHI

3a4er)

Buja ntoroBoro KoHTpoJs (3a4er, sx3aMeH, JuQGepeHIUPOBAHHBIN 3a4eT)

3auer

BCEI'O:

144

3aounas ¢popma o0yueHHust

HaunmenoBanue
pa3esioB U TeM

Conep:xanue yueOHOIro MaTepHaJia
(TemMbl, mepevYeHb PACKPbIBA€MbIX BOIIPOCOB):
JIEKIMH, MPAKTHYECKHE 3aHATHS (CEMUHAPBI), HH-
AUBHUAYAJbHbIE 3aHATHS, CAMOCTONITE/ILHAsSI padoTa
o0yuawuuxcsi, KypcoBasi pabora

dopmMupyembie
KOMMETEeHI[HH
(o Teme)

2

w| O0beM Yacos /3.e.

N

Tema
1.MeTtomomornyec
KHE OCHOBBI Map-
KETHHIOBBIX  HC-
clIeJOBaHUM

Jlekyus:
Henu, 3amaunm u mnpeamer y4eOHOM HMCHUIUIMHBIL.

[Ipunuunel, nenu u 3anayd. OCHOBHBIE HalpaBJICHUS
MAapKETHHIOBBIX MCCIIEJOBAaHUM: PBIHOK, TOBAp, MOTpe-
OuTenu, KOHKYPEHTHI, II€HBI, TOBAPOIPOJBUKEHUE,
KOMMYHHKATUBHBIE CBSI3M, BHYTPEHHSS CpPEAa, MOCPEa-
HUKUA. Buapl MapKeTHHroOBBIX ucciaenoBaHuil. Passe-
JIOYHBIE, ONHUCATEIbHBIE U Kay3aJbHbIE NCCIICIOBAHHUS.
Ponp 1 MecTO MapKeTHUHIOBBIX MCCIIEIOBAHUN B MapKe-
tuHre npennpustus. CrocoObl OpraHu3anuu Mapke-
TUHTOBBIX HCCIEAOBaHWM, MX JTOCTOMHCTBA M HEAOC-
TaTK. Y caoBus 3G(HEKTUBHOTO B3aMMOJICUCTBHS C HC-
CIIeIOBATENLCKUMU OpraHU3alusMu: 000CHOBaHUE 3a-
Jla4 MCCIIEIOBAHUSI, TECHOE B3aHUMOJECHCTBHE U OLICHKA
MOJYYEHHBIX PE3YbTaTOB.

Crneungurka MapKeTHHIOBBIX HCCIIEJOBAaHUI B TOPrOB-
Je. DTUYEeCKHE BONPOCHI MapKETHHIOBBIX HCCIIENOBA-
HUMH.

IIpaxkmuueckue 3anamus (cemunapbul)

KauectBenHsle MeToAbl cOOpa JaHHBIX: TNTyOWHHBIE
UHTEPBBIO, (OKYC- TPYMIIbI, MPOEKIIMOHHBIE METOIBI.
CymHocTth MeTona ¢okyc-rpynnel. OpraHuzanus uc-
cienoBaHus. BO3MOXKHOCTM M OrpaHUYEHUS METOAA.
CymHoCTh NpOoeKIMOHHBIX MeTo10B. Cdepa mprmeHe-

=
7
N




HUS, 0COOEHHOCTH UCTOJIb30BAaHUS MPOCKIIMOHHBIX Me-
TOJOB.

KonuuecTBeHHBIE METOBI: ONPOC, HAOIIOCHHE, IKC-
MIEPUMEHT, MOHUTOPUHI. CyYIIHOCTh 3KCIEPUMEHTA,
€ro MOJAroTOBKa W IPOBEICHUE, 3aMep IMOKa3aTelleu,
AQHAJIMTHYECKUN ATar. BO3MOXKHOCTH WM OrpaHUYEHUS
skcnepuMenTa. CylniHOCTh METO/Ja MOHUTOPHUHIA, €ro
opraHu3anys ¥ BO3MOXHOCTH.

WuTepHer- TexHosoruu B cOope uHbOpMaLuu Ui
MapKETHHIOBBIX HCCIIEOBAaHUM.

CymHocTh, (popMBI, XapaKTepUCTHKa METO/1a HaOJIo-
JICHUs, €ro opraHu3ainusi. AHKETHbIE OIPOCHl KaK Me-
To1 cOopa mHPopmaruu. Opranuzanusi MOATOTOBKH U
npoBefeHus: onpoca. CrnocoObl CBSI3U C PECHOHJICHTa-
MHU.

Pa3pabotka anker. Tumnbl Bonpocos. [IpuHIMNIBI 13-
MepeHus M wmkKanupoBaHud. Illkansl s u3MepeHus.
Kommo3urust ankeTsl U ee arpoodarusi.

Cozlanue KOMIbIOTEPHOM 0a3bl TaHHBIX O pPe3yJbTa-
TaX aHKETHOTO ompoca ¢ noMoipio MS Excel: koaupo-
BaHUE W BBOJ 0TBeTOB. OOpaboTKa MHpOpMAINU: KOH-
TPOJb KadecTBa MH(OPMAIINH, paclpe/esieHne 4acToT,
pacdeT MOJbl, MEIMAHBI, CPEIHUX BEIWYUH, IOCTpOE-
HUE JAuarpamm, rpynmnupoBKa HaHHbIX. OT4er o pe-
3yJbTaTax aHKETHOT'O OIpoca.

Camocmosmenvuas paboma

H3y4eHne NEKIIMOHHOTO MaTepuaa

N3yuenue nHpopMauy OCHOBHOHN U JJONOJHUTEb-
HOM JINTEepaTypbl

W3yueHue nHpopMaluy HHTEPHET-PECYPCOB

10

Tema 2. Uccneno-
BaHUs PHIHKOB

Jlexuus.
PoIlHOYHAs KOHBIOHKTYpA, €M U METO/IbI €€ U3yUCHUS.

Co6op, 0O6paboTka 1 aHaau3 UHGOPMAIIUU O CIPOCE TO-
Tpebutenel. OleHka TeKyllero(pealbHOro)cnpoca u
MOTEHIMalla PBIHKA. METOXbI OINpeaesieH!s] €MKOCTH
peiHka. OmpefeneHue TOBAPHBIX U TreorpaduuecKkux
rpaHull peiHKa. OICHKa yYpOBHS KOHIIEHTPAIlUU, KOH-
KYpPEHIIMM W JIPYTHX KIIOYEBBIX MOKa3aTellel phIHKA.
AHanmm3 moTeHIMaga peIHKAa U ero cOaJaHCHPOBAaHHO-
CTH. AHalW3 CE30HHOCTH W IUKIMYHOCTH Pa3BUTHUS
pBIHKA.

OreHka TOCTYMTHOCTH M TIPHUBIICKATETBHOCTU PHIHKA.
COop, 06paboTka U aHanu3 MH(OPMALIUKA O TOBAPHOM
npeuiokeHu. OCOOSHHOCTH HCCIIEIOBAaHHS PBIHKOB
MIPOIOBOJILCTBEHHBIX M HEMPOIOBOJIHCTBEHHBIX TOBApOB

IIpakmuueckue 3anamus (ceMurapbl)

Knaccugukanus nporaHo30B pplHKa B MApKETUHIOBBIX
uccnenoBanusax. [IpUHIMNBI U METOMOJIOIUS IIPOTHO-
3UpOBaHUSl MapKeTHMHroBol HH(opmanmu. PakTopsl,
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OKa3bIBAIOLIME BIUSHUE HA U3MEHEHUs PHIHOYHBIX CH-
Tyaluii: coluanbHO-IeMorpaduuecKue; SKOHOMHUYE-
CKHE; TNPUPOAHO-KIMMATUYECKHE; OICTETUUYECKUE U
KYJIbTypHO-00pa3oBaTeIbHbIC; NCHXOJOTHYECKUE; Ha-
YUHO-TEXHUYECKOro Iporpecca; (akTopbl KOHKYPEH-
LIUU; MOJIA.

Camocmosmenvuas paboma

N3yuyenue NeKIMOHHOTO MaTepuaa

N3yuenue nHpopManuy OCHOBHON U JJONOJHUTEb-
HOM JINTEepaTyphl

N3yuenue nHpopMaluy HUHTEPHET-PECYPCOB

20

Tema 3. Hccneno-
BaHHS TOTpeOHUTe-
Jen

Jlexyus.
OcHoBHBIE (aKTOPBI, OMPEIACIAIONINE TTOBEACHHUE T10-

Tpebureneil. HampaBieHuss u3ydeHus: MOTpeOHTENEH.
N3yuenne otHomeHui. [logxoapl K M3y4EeHUIO OTHO-
LICHUI: U3MEPEHNE OTHOUIEHUI IyTeM MPSIMOM MOCTa-
HOBKH BOIIPOCA U € UCIIOJIb30BAHUEM PA3JIMYHBIX LKA
LIKaJIbI MOpsiJIKa, mKanel P. JlalikepTa u ap.

HccnenoBanue y norpedureneil 3HaHusI MapoK, y3Ha-
BAaHMS TOBAapOB, BHUMAHM, KOTOPOE OHU YACISAIOT TOP-
TOBOMY IPEIOKEHHIO, HH()OPMUPOBAHHOCTH, BOCIIPHU-
SATUSL PEKJIaMbl, €€ IPUBJIEKATEIBHOCTH U CTUMYJIM-
pytomero ¢ dekra.

N3ydeHune cucTteMbl LIECHHOCTENW U YPOBHS yIOBJIETBO-
PEHHOCTH 3allpOCOB MOTpeOuTENel, HaMepeHui, MOTH-
Banuu. l3ydeHuwe mnporecca COBEpPUICHUS IOKYIIKH.
HccnenoBanust NMOKyNnaTenbCKUX HAMEPEHHW M IIpeEa-
noureHuil. MccnenoBanue mpenBapuUTENIbHBIX U OKOH-
YyaTeJIbHBIX MOTPEOMTENbCKUX OIIEHOK. Meronuka uc-
ciefoBaHus norpeduteneit «Vcnoiab3oBaHWe U OTHO-
meHnen(U&A).

OcCOo0eHHOCTH HCClIeIOBaHMs MOTpeduTenei Kopro-
pPaTUBHOTO PBIHKA.

IIpakmuueckue 3anamus (cemunapbi)

1. Tlcuxomoruyeckue (hakTOphl, BIUAIOIINE HA TIO-
BeJICHUE MOTPEOUTENCH.

2. M3OwmpartenbHOE BOCHpUATHE, W30UpATEIHHOE
WCKa)XeHUE, N30UpaTenbHOE 3alIOMUHAHUE.
[TonsiTne ycBOeHMS, yOCKICHUS, OTHOIIICHUS.
Crioco0b1 popMUPOBAHUS OTHOIICHUS.
CtpyKTypa noTpeOUTEIbCKIX MOTUBOB.
Tunsl TOTPEOHOCTEN U UX YIOBIETBOPEHHUE.
MeToap! ucCIeT0BaHMs MOTHBAITUH.
N3mepenne JIMYHBIX HEHHOCTEM.
. IlepcoHanbHBIE IEHHOCTH.
10. ’)Ku3HEeHHBIH CTHIIb.
Penrenre THIOBEIX 3aj1ad.

©COoNo AW
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Camocmosmenvras paéoma
I/I3yquI/Ie JICKIIMOHHOI'O MaTcpuaja

Nzyuenue nnpopMaluu OCHOBHOM U JOMOJIHUTENb- 20
HOM JINTEpaTyphl
W3yuenue nnhopmaluy HHTEPHET-PECYPCOB
Buja npomekyTO4HOT0 KOHTPOJIS (3a4eT, dK3aMeH, Tu(PepeHInpPOBAHHBIHI
3a4er)
Buja uroroBoro KoHTpoJIsi (3a4eT, sK3ameH, Tu¢GepeHIIMPOBAHHBIN 3a4eT) 10 3aver
BCETIO: 72

[Iporpamma aganTrpoBaHa Juisi HHBAIHI0B U jni ¢ OB3.




5. OBPA3OBATEJIBHBIE TEXHOJIOI'NHA
B mporecce u3yueHHs IUCIHMILIMHBI HCIIOJB3YIOTCS CIEAyIomue o0pa3oBa-
TEJIbHBIE TEXHOJIOTUH:
— JIEKIMOHHBIE 3aHATHS: IPOOIEMHBIE M UHTEPAKTUBHBIC JIEKIINU;
— TMpaKkTUYECKWe 3aHATUSA: TPEHHWHTH, OINEPAalMOHHBIE WIPbI,  JIOTHKO-
METOJIOJIOTHYECKOE TPOEKTHPOBAHUE;
— caMocCTosTeNbHAsA paboTa: oOs3aTenbHAsi CaMOCTOSITENbHAs paboTa CTyJeHTa
10 3a/laHUI0 TpernojaBaTelis, BBIOJIHsAEMass BO BHEAyIUTOPHOE BpEeMsl, UHIMBHIY-
allbHasl cCaMOCTOsITeNbHAs paboTa CTyJeHTa O] PyKOBOACTBOM IPETIOAaBATEII;

6 OHEHOYHBIE CPEACTBA JJIsI TEKYIIEI'O KOHTPOJIA
YCIIEBAEMOCTHU 1 TPOMEKYTOYHOU ATTECTALIUN

6.1. KoHTpoJIb 0CBOEHUSI TMCUMIJIHMHBI

KoHTpoJsib 0CBOEHUS AUCIUIUIMHBI IPOU3BOJUTCS B COOTBETCTBUU € [losioxkeHun-
€M O IIPOBEICHUH TEKYILEr0 KOHTPOJS YCIEBAEMOCTH U MPOMEKYTOYHOU aTTeCTALIMH
crynentoB ®I'bOY BO «KpacHomapckuii roCynapCTBEHHBIM MHCTUTYT KYJIbTYpPbD).
[Iporpammoil JUCHUIUIMHBI B LEJIAX MPOBEPKU MPOYHOCTH YCBOCHHS MaTepuaia mpe-
JyCMaTpPUBAETCS POBECHUE PA3IUYHBIX (OPM KOHTPOJIS.

Texywuti KoHmpob yCIIEBaEMOCTH CTYACHTOB II0 JUCLMUIIIMHE IMPOU3BOIUTCS B
cienyoumx Gopmax:

- YCTHBIN OIIPOC

- MUChbMEHHBIE 3a1aHus (pedepaTsi);

Py6eorcnviti konmpons npeaycMaTpUBAaeT OLICHKY 3HAHWUM, YMEHUN M HaBBIKOB
CTYJIEHTOB 10 MPONJEHHOMY MaTepuaily M0 JaHHOW TUCUUIIJIMHE HA OCHOBE TEKYIIHUX
OLICHOK, NIOJIYYEHHBIX UMM Ha 3aHATHUSAX 3a BCe BUIBI paboT. B xone pyOekHOro KoH-
TPOJISL UCIIOJIB3YIOTCS CIEAYIOLIME METO/Ibl OLICHKU 3HAHMIA:

—  YCTHBIE OTBETHI,

— MHCbMEHHBIE Pa0OTHI,

— MpaKTHYeCKHe paboThl,

—  OIICHKA BBINIOJIHEHUSI CAMOCTOSITENIbHOM pabOThI CTYI€HTOB:

— paboTta ¢ MepBOMCTOYHUKAMU,

— pedepatuBHas.

IIpomedsicymounwiti KOHMpOabL TIO PE3yJIbTaTaM CEMECTPA M0 JUCLUIUIMHE IPOXO-
ouT B hopme 3adéTa.



6.2. OueHo4HbIe CpeACTBA
6.2.1. Ilpumepbl NpaKTHUYECKHUX 3aJaHUN (CUTYyaLMA)

3ananme 1.

[To kakuM npu3Hakam Bel OTHOCUTE JHOAEH K TOMY WM MHOMY COLIMAIbHOMY
kiaccy? Kakue BHEIIHHME NpH3HAKW NOBEACHUS MOTpeOUTENs (Hampumep, OAexKna,
peub, aBTOMOOMIIb U T. 11.) Bbl Ucnonb3yeTe i ONpeAesieHus €ro MoJIoKeHus B 00-
mectBe? CocTaBbTe TPU PEKIAMHBIX OOpaIlleHHsl ISl Mara3uHa, TOPryrolero meoe-
Jb10 (oAexaoi). B mepBom ciyuae B KauecTBE II€JIEBBIX NOTPEOUTENEN MCIIOIB3YHTE
JIFOJIEN U3 BBICHIETO KJIAcCa, BO BTOPOM — U3 CPEIHETO, a B TPETHEM — U3 HU3ZLIETO.

3ananue 2.

HazoBute Ty pedepeHTHyI0 rpyIiy, K KoTopoil Bel oTHOcHUTE ce0si B JaHHBIHI
MOMEHT WJIM C KOTOPOM OTOXKJIECTBIISIIN ce0s B MPOLLIOM. BCOMHUTE T€ CUTYyalluu U
clly4au, B KOTOpbIX BBl NMpuHUMaNM pemieHus MoJ BO3ACHCTBUEM pePepeHTHON
TPYIIIbL. YKaXHUTE TaKKe, ObLIO TAKOE BO3AEHCTBUE CKPBITHIM UJIU SIBHBIM.

3aganue 3.

[TpuBeauTe npuMepsl BAUSHUSA PAKTOPOB KYJIBTYPHOTO MOPsIIKA Ha BBIOOP MO-
TpeOUTEIeM Mara3uHOB JUIsl COBEPLIEHUSI OKYNOK, MapIpyToB nyreumectsuid. [1pu-
BEJIUTE MPUMEPHI BIUSHUSA COLUUANIBHBIX (DaKTOPOB HA BBIOOP MOTpEOHUTENIEM CIIOp-
TUBHBIX, 3JIEKTPOOBITOBBIX U IPOI0BOJILCTBEHHBIX TOBAPOB.

3aganue 4.

[TpuBenuTe nmpuMepsl peKIaMHOTO BO3ACHCTBUS Ha MOBEJIEHUE MOTpeOuTENeH
[0 CJICAYIOUIMM METOAAM: YTBEPAMTEIbHBbIE BBICKA3bIBAHMS, KOHLUEHTPALMS Ha IO-
TEHLIMOHAJIbHOW SKOHOMUH, UCIIOJIb30BAaHUE ABTOPUTETOB, «TAKUE K€, KaK BCE», CO3-
JlaHNe KOHTpacTa, CPaBHEHHE, aKI[EHT Ha MPOCTOTE U CKOPOCTH MoJyueHus 3 dekTa,
UCITIOJIb30BAaHUE TMO3UTUBHBIX 00pa30B, UCHOJIb30BAHUE IOMOpPA, CLEHApUN «IpoOlJe-
MapelieHre», NIOKUPYIolas pekjiaMa, oOpalleHle K YyBCTBEHHOCTH U CEKCY.

3ananme 5.

BriOpaTh koMIaHUIO, peaiM3yeMyl0 MPOAYKIHMIO Ha pbhiHKe T. KpacHomapa.
Onpenenuth cnenuPUKy BBITYCKAEMON MPOIYKLUHU, KOHKYPEHTOB, JaTh XapaKTepH-
CTUKY CEIMEHTY, OXBaThIBa€MOT0 npeanpuarueM. [IpoanannszupoBaTs NoBeAEHUE O-
Tpeourensa. BeiOpaTh 3¢ pexTuBHbIE cpencTBa (HOPMUPOBAHUS CBA3EH € OOIIECTBEH-
HocThio (CMN).

3aganue 6.

CrporHo3upyiTe 100 PbIHKA JJI1 HOBOI'O TOBapa, €CJIi BEPOSITHBIM YPOBEHb
IIPUBEP>)KEHHOCTU K Mapke cocTasisieT 0,4, a ypOBEHb IPUBJICUYECHHS IPOTHOZUPYETCS
Ha yposHe 0,05.

3ananme 7.

K ToBapam (Ha Bam BbIOOp) NpPEAsioOKUTh CUCTEMY CTHUMYJIUPOBAHUS COBITA
Ut motpedurtenei. Mcnonp30BaTh CTUMYJIMPOBAHUE B ACHEKHOW, aKTUBHOM M HATy-
pansHOUM Qopme. [lomuMo 3TOro, MOXKHO pa3padoOTaTh CUCTEMY CTHUMYJIUPOBAHUS
cObITa AJI MPOJIaBIIOB U MOCPEIHUKOB.



3aganue 8.

CocTtaBbTe MOJIENIb TpoOliecca MPUHATHUSL PEIICHUs HA NpUMepe ToBapa, KOTO-
pHBIi BBl IOKyNaJId B ocyiequuit pa3. HazoBute nepemeHHbie, GOpMUPYIOIIUE TPUHS-
Tue pemenus. Kakue kputepuu olieHKH Bbl UCTIOJIb30BAIH?

3ananue 9.

BoiOparh koMnaHuio, peaindyemyro MpoAyKIMI0O Ha peiHKe T. KpacHomapa.
Onpenenuts crnenuPuKy BBITYCKa€MON MPOIYKIHUU, KOHKYPEHTOB, JaTh XapaKTepu-
CTUKY CEIMEHTY, OXBaThIBa€MOro npeanpusatueM. [IpoananuznpoBaTs NOBEAEHUE TO-
TpeOuTens. BeiOpars 3ppexTuBHbie cpeacTBa GopMUPOBaHUsS CBsI3el ¢ OOIIECTBEH-
HOCTBIO (MHBECTOPBHI).

3ananme 10.

OueHute CcTeneHb JUYHOW 3aMHTEPECOBAHHOCTH B MOKYIKE BHIOPAHHOTO TOBA-
pa. CpaBHUTE C JaHHBIMM JApPYTUX noTpedureneil. [loueMy nmpojaBily BaKHO MOHSTH
npaBuiia perieHus, KOTOpPbIe MPUMEHSET MOTPEeOUTENh Ha CTAJUU OLICHKU BapHAHTOB
nepe NOKynKou?

3aganue 11.

BriOpaTe koMmaHuio, peannsyeMyr0 NpoAyKLIMIO Ha pbiHKe . KpacHomapa.
Onpenenuth crenuPUKy BBITYCKA€MOUN MPOIYKIIUU, KOHKYPEHTOB, JaTh XapaKTepH-
CTHKY CETMEHTY, OXBaTbIBaeMOro npeanpusitueM. [IpoananusupoBaTh NOBEIEHUE TTO-
Tpeburensa. BeiOpath a3 pexTuBHbIe cpepcTBa HOPMUPOBAHUS CBA3EH C OOIIECTBEH-
HOCTBIO (MOTpEeOUTENN).

3aganue 12.

BriOpaTh koMIaHUIO, peaiM3yeMylo0 MPOAYKIHMIO Ha pbiHKe T. KpacHomapa.
Onpenenuth cnenu@UKy BBITYCKAEMON MPOIYKLIHH, KOHKYPEHTOB, JaTh XapaKTepH-
CTUKY CEIMEHTY, OXBaThIBa€MOTo0 npeanpusarueM. [IpoananusupoBaTs NOBEACHUE TO-
Tpeourensa. BeiOpath 3¢ exTuBHbIe cpencTBa (HOPMUPOBAHUS CBA3EH € OOIIECTBEH-
HOCTBIO (TIEpCOHAII).

3apanme 13.

OnpenenuTb ypoBeHb MPOHUKHOBEHUS JJIi TOPrOBOM MapKH, €CIIU JI0JIsl pbIHKA
3TOI Mapku coctaBiisieT 32%, a ypOBEHb MHTEHCUBHOCTH U YPOBEHb AKCKIIFO3UBHOCTH -
coorBeTrcTBeHHO 0,51 1 0,72.

3ananmue 14.

[TpoBenuTe AMArHOCTUKY Mpollecca MPUHATHS PEUICHHUS O MOKYIKE BalllUM CO-
cenioM. Ormpegenure (popMy MNOKYNAaTENbCKOTO MOBEIEHUS, a Takxke (HaKTOpOB,
BIIUSIOIINX HA PACIIMPEHUE PELICHUS TPOOIIEMBI.

3ananmue 14.

dupma peanuszyeT 4 acCOPTUMEHTHbBIE TPYIIIbI TPOIYKIUU TPEM CErMEHTaM
nokynatenei. CpellHsAsi peHTa0eNbHOCTh peajn3aluyd MPOAYKIMH MEepBOM acCOpTH-
MEHTHOU rpymnmnbl coctaBisieT 20 %, Bropoit — 10%, tpetbeit — 5% u uerBeprToil — 1
%. IloTpeOuTenu nepBoro CerMeHTa B OCHOBHOM MPUOOPETAIOT MPOIYKIUIO IEPBON U
BTOpPOIl aCCOPTHUMEHTHBIX TPYII; MOTPEOUTENN BTOPOrO CErMEHTa MOKYMAloT IMpo-
JOYKIMIO MEPBOM M YETBEPTOM TPYIIIbI; MOTPEOUTENN TPETHETO CETMEHTAa MOKYMAaloT



IIPOAYKIMIO TPETHEU U YETBEPTOM rpynmnsl. [Ipoananu3upyinte BBITOAHOCTh TPEX CET-
MEHTOB TOTPEOUTENIEH U TPEAJIOKUTE CTpaTerMuecKHe HanpaBlieHUs JaibHeuInen
paboThI C HUMH.

3aganmue 15.

CyuiecTByeT MHEHHE, YTO, IPUHUMAS PEIICHUS, TOTPEOUTENU HE CIAEAYIOT Ka-
KOU-TH00 cXeme, a JIeJaloT CBOM BBIOOp B OOJIBIICH MIJIM MEHBIIEH CTEICHH Clydai-
Ho. KakoBa Baia no3unus mno 3ToMmy Borpocy? O6ocHyiiTe ee.

3ananue 16.

[IoaroToBbTE AHKETY MHTEPBBIO ABYX CYIPYKECKHX IIap Pa3HOTO BO3paCTa.
[lepeuncnure B aHKETE pa3IMyUHbIE KATETOPUH TOBAPOB M yCIYyT, HAIpUMep, Oakaes,
ObITOBasi TEXHUKA, aBTOMOOMIN U T.1. [lompocuTe kaxxaoro yka3ath (0€3 KOHCYNIbTa-
Uil C IPYTUMH CYIpyraMu): MOKYMAalT OHU TOBaphl KAXKIOW KaTErOpHH MO 00001~
HOMY COTJIACHIO WJIM €IWHOJIMYHO, U €CJIH J1d, TO MO0 PEUICHUIO MY>KUYHMHBI WA JKECH-
muHbl. Kakum o0pa3oM B KaKIOW CeMbE Ha PELICHHE O MOKYIKE BIIMSAIOT JIETH, UX
BO3pacT WM ux orcyrcTtBue? CpaBHUTE OTBETHI. Clenaite BbIBOBI.

3aganue 17.

N300pazure Mojenb OpPraHU3alIOHHOTO MOKYNATEJIbCKOro MoBeAeHus. Uem
OHa OTJIMYAETCS OT MOJIETU UHIMBUYaJIbHOTO MOTPEOUTENHCKOIO MOBEACHUA?

Memoouueckue pekomenoayuu no no020moeKe 00K1aoa

CryaeHThl BBICTYNAIOT C JOKJIAJOM-TIPE3€HTAIlMEN Ha 3aHATUU; OTBEYAIOT Ha
Bonpockl. Bpems BoicTyruieHHs] — 6 MUHYT. OcTajgbHbIE CTYAEHTHI UMEIOT BO3MOXK-
HOCTb Jie]aTh JOonojJHeHns. OneHKa CTaBUTCS B KOHLE 3aHATHS, YUUTHIBAIOTCS MPEN-
JIOKEHHUSI CTYZEHTOB.

B noknane uznararoTcs TEOPETUUECKUE OCHOBBI, KpaTKasi HCTOPHSI MOCTABIICH-
HOM MpoOJIeMbl, MM Ha OCHOBE CYLIECTBYIOIIUX TEOPHl BhIpabAaThIBA€TCsI HOBOE 3HA-
Hue. OCHOBY JIOKJIaJa COCTaBJIsIeT KOMIMWIATUBHOE JTMO0 pedepaTuBHOE U3JI0KECHHUE.
Komnusiiyst mpenmnosiaraeT aHaIUTUYECKYIO paboTy — 3TO pedepaTUBHOE U3JIOXKe-
HUE, KpaTKoe (4acTo TE3UCHOE) MPE/ICTABIIEHUE TOYEK 3PEHUs Pa3HBbIX YUYEHBIX HIIU
CHELMATUCTOB-IIPO(hecCHoHaIOB MO MpobiieMe, CBOETO pojia HaydYHOe 0003pEHHE.

[uTtaThl 00s3aTENBHO 3aKIIOYAIOTCS B KaBBIUKU U MEPENAIOTCs TOYHO, Oe3 uc-
KOKEHHUs. bosblre, rpOMO3/IKME HUTAThl CYMTAKOTCS HEJOCTATKOM JOKJIaNa U pacle-
HUBAIOTCS KAK HEYMEHHUE aBTOPA BBIWICHHUTH IJIaBHYIO MBICIb. [[03TOMY LIMTHpYEMBIii
TEKCT HYHO 110 BO3MOXHOCTH COKpallaTh, OCTABJISAS TOJIBKO CAMYIO BAXKHYIO YacCTh.

TpebGoBaHus kK Te4aTaHUIO TEKCTa. TEKCT TedyaTaeTcsl Ha MPUHTEPE HA OJIHOUN
CTOpPOHE CTaHJIAPTHOTO JUCTa Oesoil omHocopTHOM Oymaru popmarta A4. Tekct non-
*eH ObITh HaOpaH Ha KoMmbloTepe mpudTom Times

New Roman, pa3mep — 14 kerenb, NOTyTOPHBIA UHTEPBAJ, BBIKIKOYKA 110 MIAPH-
He. AG3aiHbIi oTcTyn cTanaapTHbIN — 1,25. [lons ycraHaBimBaroTCs CleAyIOIMM 00pa-
30M: jeBoe — 30 MM, mipaBoe — 10 mm, BepxHee — 20 MM, HIKHee — 20 MM. CTpaHUIIbI
HYMEPYIOTCSI HAUMHasl C TUTYJIBHOTO JIMCTA, CBEPXY, C BBIKIIIOYKOW IO IPABOMY Kparo.



Pexomendyeman numepamypa
OcHosHast
1. Kapaces A.Il. MapkeTHHrOBblE HCCIEIOBAHUS M CUTYallMOHHBIA aHANU3:
y4eOHUK U MPAKTUKYM JJIA BY30B. — 2- € U3[., nepepad. u jgom. — M.: U3n-Bo KOpaiir,
2022. -315c.
2. Haymos, B. H. [loBenenue notpebureneii: yueOHUK. — 2-¢ u31., nepepad. u
nom. — M.: UH®PA-M, 2020. — 345 c.

Jlononnumenvuas
3. I'epacumon b.U., Mozros H.H. MapkeTuHroBbIe HCCIEAOBAaHUS PBIHKA: y4eO-
HOe mocobwue. — 2-¢ m31. — M.: @opym, 2020. — 336 c.
4. Menuksia, O.M. TloBegenue norpeduTeneit: yueOHUK. — 5-€ u3l., ctep. — M.:
N3n-Bo «/lamkoB u K°», 2020. — 278 c.
5. Tkauenko JI. Pabora ¢ Bo3paxeHusimu: 200 mMpueMOB MPOJAX TSI XOJIOJHBIX

3BOHKOB W JIMUHBIX BcTped: CrpaBounoe nocodue. — M.: Ansnuna [abmumep, 2017. —
302 c.

Pe3ynbTar mpojenaHHol paboThl MPEACTABISETCS B MUCHbMEHHOM BHUJE, a TAKXKe
JIEMOHCTPUPYETCS Ha TIPAKTUKE — MPOBOJIUTCS pa3pabOTaHHAs BhICTABKA MEpe]] ayIUTO-
puen.

6.2.2. TecToBBIC 3a1aHNUA
1. Boabiasi 4acTh TeOPEeTHYECKUX U IMIIUPUIECKUX HCCIeT0BAHUN CBsI3aHA
C ... HHHOBAIIUSIMM:

a) OUHAMUYHO HeNnpepPbl8HbIMU 0) MPOPHIBHBIMU B) nupy3HbIMU
2. Poct 10X010B IOTPEOHUTEIA ... KAK IPABHJIO, 00bEM NOHUCKA:
a) YBEJTUUMBAET 0) cokpawaem B) HE BIIUSET

3. ITorpe0HOCTH MOKYNATEJS U €r0 CKJIOHHOCTh K COBEPLICHHUIO IIOKYIIOK OII-
peaesIoTCs TOJBKO ero:

a) J)KEeJIaHUEM 0) prHAHCOBBIM MOJIOKEHUEM 8) HACMpOeHueMm
4. Pexj1aMa OTHOCHUTCA K ... HCTOYHUKAM UHpOpMaALIMH:
a) MapKemuHa08bIM 0) TUYHBIM B) HE3aBHCUMBIM

5. U3 nepeunciienHoro: 1) HopMaTuBHbIN; 2) HHGOPMANMOHHBIN; 3) MIEHTH-
puxaunoHHbIii; 4) PUHAHCOBBINA — OCHOBHBIMHU THUIIAMU BJIUSIHUS ped)epeHTHOI
rpynnbl HA MHAUBUAYYMA SAABJISKOTCH:

a)l,3,4 0)2,3,4 6) 1,2 3

6. Huzkuii ypoBeHb 3HAHHMS MOTPEOUTEISIMH LEH ... 3P PeKTUBHOCTDH LEHO-
BbIX MPEUMYIIECTB B KOHKYPEHIIUM:

a) CBOJUT K HYJIIO 0) cHudcaem B) HE BJIMSIET Ha

7. OTpuuaTe/bHbIA PHIHOYHBIH PA3PbIB ___ € POCTOM 0J1ar0COCTOSIHUA 110~
TpeOuTeIei:

a) He U3MEHSETCS 0) yMeHbIIaeTcs 8) yeenuuusaemcs



8. B namaru COXPaHACTCHA TOIr0, YTO YBU/ICHO M YCJIbIINIAHO OAHOBPEMEHHO,
%

@) 70 6) 40 B) 35
9. U3BeCTHBI ____ KOMIEHCAIMOHHBIX MPABUJI:
a) ISATh BUIOB 0) ueThIpe BUIA 8) 08a suoa

10. BoJBIIMHCTBO HOBBIX MPOAYKTOB, BBOAMMBIX HA PHIHOK, IIPEACTABJISIET
co00oii  MHHOBAIUH:

a) nudy3HbIC 0) Henpepwvighble B) JMHAMUYHO HEIIPEPHIBHBIE

11. I'pynna, K KOTOPOH MHANBUAYYM NPUHANJIEKUT, U pepepeHTHAS TPyNIAa:

a) moz2ym He coenadamo

0) HEKOT'/1a HE COBIAAIOT

B) BCET/Ia MEPECEKAIOTCS

12. U3 nepeuunciaenHoro: 1) ¢pakropsl KyJbTYPHOI0 Xapakrepa; 2) (pakTopsl
MCHUXO0JOTHYECKOro NOPsiAKa; 3) JUYHOCTHBIE (PaKTOPBI; 4) connaabHbIe (PAKTO-
PbI — K BHYTPEHHUM (paKTOpPaM, BJMSIIOLINM HA MOTPeONTEIbCKOE NOBEeHHeE,
OTHOCHT:

a)l,2 0) 3, 4 B) 1,4
13. HeakTuBHas npodaeMa (popMHUpPYyeT TAKOH CIPOC:
a) 1amenHmHuwlll 0) HEeyIOBJIETBOPEHHBIM B) OTJIOKCHHBIN

14. MuHuMAaJIbHOE U3MeHEeHHe B MHTEHCMBHOCTH CTUMYJIa, 3aMedaeMoe UH-
TUBHIYYMOM, HA3bIBAETCSI IOPOTOM:

a) OTHOCHUTEIIbHBIM 0) aOCOIOTHBIM 8) paznuyusl

15. 3akoHbI JHre/Is1 NPEeACTABJIAIT CO00H ... 00IIMX YTBEP:KICHHUs, OCHOBAH-
Hble HA UCCJIEIOBAHNHU BJIMSIHUSI H3MEHEHUI B 10X0/1aX X03s1iiCTBA HA MOKYMa-
TeJIbCKOe TOBeIeHHE:

a) 3 0) 4 B) 5

16. B cOOTBETCTBHMH C ICUXO0AHAJIUTHYCCKOI TeopHeil ... MpeacTaBJIsieT COLU-
aJIbHbIe WIN JIMYHbIE HOPMbI M CJIY:KUT 3THYECKUM NMPUHYKIEHUEM MOBeIeHUs:

a) aro 0) cynep-320 B) U]l

17. MeToabl ucc/jie0BAHUA MOTHBAIMH, IPH KOTOPBIX NOTPeOUTE U 3aKAH-
YMBAIOT JAHHOE HCCJIe0BaTe/IeM NMpelio:KeHue, Ha3bIBAIOTCA METOIaAMM:

a) hOKyC-TPYIIITBI 0) MHTEpNIpETaAIUU 8) 3a6epuienus

18. Ilpouecc, mocpeacTBOM KOTOPOIr0 HHAUBHU 0TOMPAaeT, OpraHu3yeT U UH-
TepPNpeTHPYET MOCTYNAIOIIYI0 HH(POPMALMIO 1JIs1 CO3IaHUS 3HAYUMOI KAPTHHBI
OKPY/KAIOIIero MUPA, HA3bIBAIOT:

a) OIIYIIEHHUEM 0) socnpusmuem B) MOTHUBaIUEn

19. Iloka3aTeab TOro, Kak MHOIO IecHeI HMeeT B PACIIOPHAKECHUM HHAUBUAYYM
IJIs1 PAcX0/J10B HA TOBAPbI M YCJIYT'H, He SIBJIAIONIAECS HE00X0IMMBIMHU J1JIs1 TO/I-
JAepPKAaHMS JKeJIAeMOro CTUJIsI ;KU3HU, HA3bIBAETCS ... JUCKPENMOHHBIM J0X0/I0M:

a) OTHOCHUTEJIbHBIM 0) 00ObEKTUBHBIM 8) CYOBLEKMUBHBIM

20. IIpakTHyecKku Bce MeTOAbl, MPUMEHSIBIIMECS B CUXOrpaguiyecKux uc-
cJ1eI0OBAHUSX, UCTOJIb30BAJH ... HAOOPOM BO3MOKHBIX OTBETOB:



a) 00BEKTHUBHBIEC BOMPOCHI C OTKPHITHIM

0) 00BEKTUBHBIE BOIIPOCHI ¢ PUKCHUPOBAHHBIM

B) CyOBEKTUBHBIE BOIPOCHI C OTKPBITHIM

21. 3amemieHne KaK MeTO O0yUYEeHUS COACPKUT ACMEKTHI ... 00yICHUS:

@) KaK KOCHUMUBHO20, MAK U YCI08HO-PehIEeKMOPHO20

0) yciIoBHO-PEehIEKTOPHOTO

B) JIEMOHCTPATUBHOT'O

22. Pa3neqbHOE MPaBUJIO PellIeHNs] YCTAHABJIMBAET MUHUMAJILHbINA YPOBEHb
TPeOOBaHMI MOTPeOUTE ISl K MPOAYKTY:

a) TOJIbKO MO BCIIOMOTATEIbHBIM KPUTEPHUSIM

0) MOILKO NO 3HAYUMBIM KPUMEPUM

B) IO KQXJIOMY KPUTEPHIO

23. Camoo0c1y;KMBaHUE MCII0JIb3YeTCsl J0CTATOYHO IMPOKO JJISl TOBAPOB ...
BOBJICYEHHOCTH:

a) cpenHei 0) BBICOKOI 8) HU3KOLL

24. HoBHU3HA POAYKTA ONpeaeIsieTCs:

a) TEXHOJIOTUYECKUMHU U3MEHEHUSIMU

0) eocnpusimuem NOMeHYUAIbHO20 PbIHKA

B) U3MEHEHHEM (OPMBI TIPOJIAKH

25. Bropoii 3aK0H JHreJsl B 4aCTH PACX0A0B HA 'KUJIbe M COePKAHUE XO3A M-
CTBA 0CTAETCs CNPaBeVIMBBIM VISl BCeX IPYII, KPOMe IPyIIbI € J0X0AAMM:

a) CpeAHUMU 0) OTHOCUTEIILHO HU3KUMH 8) camvlMu HUZKUMU

26. IIpy MaTeMaTH4eCKOM MOACJIMPOBAHUM NOBEACHUA MOTPEOUTENS KAKIOH
NMOTPeOUTEbCKOM KOp3uHe (g1, g2) CTAaBUTHCHA B COOTBETCTBHE HEKOTOPOE YHCJI0
U, Ha3piBaemoe:

a) JKeNIaTeIbHOCThIO 0) none3Hocmoio B) HEOOXOAMMOCTbHIO

27. B npakTiKe pa3BUTHIX CTPAH OKOJIO ... BLIPAKEHHBIX MOKYIaTeJleM Ipe-
TeH3HH pa3pemarTcs K Y10BJICTBOPEHHUIO OTPeOUTeIs:

a) 2/3 0) 1/5 B) 1/3

28. OCHOBHBIM OpyaHeM COBITA TOBAPOB NPOMBINLIICHHOTO HA3HAYEHHS 0CTAa-
ercs:

a) mporara’ia

0) cTuMynHpoBaHUE COBITA

8) MeXHUKA TUYHOU NPOOAdICU

29. llepBolii mpoTecT moTpeduTe e, 3aPpUKCUPOBAHHBIA TOKYMEHTAJIbHO,
npousomesa B CIIIA B 3Tom roay:

a) 1775 0) 1885 B) 1900

30. CoBMeCcTHOE MPABUJIO PELICHUS] YCTAHABJIUBAET ... YPOBEHb OLIEHKH MPO-
AYKTA M0 KAXKAOMY U3 aTpUOyTOB:

a) MaKCUMaJbHbIN 0) MUHUMANbHBIU B) CpeIHUI



6.2.3. Bonpocsl k 3a4eTy Mo JMCHMIJIHHE

1. Onpenenenue NOHATHI «IIOTPEOJIECHUEY, KTIOTPEOUTEIHCKOE MTOBEICHUEY.

2. [loBenenue nmoTpeduTes B mpolecce NpuoopeTeHus, NoTpedeHus 1 n30aBie-
HUS OT TOBAPOB.

3. DBousonus MOBeIeHUs oTpeduTeneid. MeToabl U3ydeHus MoBeIeHUs NoTpeou-
tenei. [loTpedbutens Kak rinodansHoe sBieHue. [IpaBa moTpedurtenei.

4. TloHnatue «KynbTypa» Kak OMpelesIeHHbI YpOBEHb pa3BUTUS 00IIECTBa, TBOP-
YECKUX CHJI M CIOCOOHOCTEW 4YeNOBEKa, BBHIPAKEHHBIM B PAa3IMYHONW OpraHU3aINU
JKU3HU U IEATECIIBHOCTH JIOJICH.

5. Mopenb KyJabTypbl 00IIECTBA: KyJbTYpPHBIE LIEHHOCTH, MaTe€puaibHas Cpeaa,
collMalIbHAs (MHCTUTYLIMOHAIIbHAS) CPEa.

6. XapakTepUCTHKa OCHOBHBIX KYJIbTYPHBIX LIEHHOCTEH B KyJIbTypax MHIYCTpPH-
aJIbHO Pa3BUTHIX CTPaH, OTHOCALIUXCS K MOTPEOUTETHCKOMY MOBEICHHUIO.

7. Kpocc - KyJIbTypHBIE MAPKETHUHIOBBIE CTPATET M.

8. dakTopsl pa3zpaboTku kpocc — KynbTypHOoi M.C.

9. IlonsiTue «conuanbHas cTpaTU(UKALKs 00IIEeCTBa» U KOHUEMIHS COLIMAIBLHOTO
KJ1acca.

10. Coumonornyeckuii CTaryc JUYHOCTH KaK OCHOBA COLIMAIBHOTO ITOJIOXKEHUS
YeJI0BEKa.

11. CraTyc AMYHOCTH KaK ONpEEsIEHHAasl MO3UIMS B COLIMAIBHOU CTPYKType 00-
IIECTBA WJIM KOHKPETHOW I'PYIIIIHI.

12. IoHsiTHE O «CTaTyCHOM HAa0OpE U TJIABHOM CTaTyCe».

13. CoumanbHOE HEPABEHCTBO U IETEPMUHAHTHI COLIMAIIBHOTO KJIacca.

14. DxoHOMUYECKHUE U TTOJIUTHYECKNE NTEPEMEHHBIE B3aUMOCHCTBHS.

15. OcobenHocTu npoluecca colanbHou cTpatudukannu B Poccun.

16. CpaBHuUTENBbHAS XAPAKTEPUCTHMKA COLMAIBHOIO ITOJIOKEHHUS, COLMAIBHOIO
cTaTyca OCHOBHBIX MPO(PECCUOHATBHBIX TPYIII.

17. CounanpHas crpaTuduKkanus oOUeCTBAa U MAPKETUHTOBasl CTPATETHSI.

18. IlonsTHe «Mamnasi rpymma» W KiIacCH(PpUKAIMs TPYNIOBOM MPUHAIICKHOCTU
NOTPEOUTES 110 TPEM KPUTEPUSM: WICHCTBO, TUIl KOHTAKTA, IPUBJIEKATEIbHOCTD.

19. Tlonsarue o «pedepeHTHOM TPyYIIe» KaK O COIUATbHOM OOITHOCTH, C KOTOPOU
NOTpeOUTETh COOTHOCUT CE0S Kak C ATAJIOHOM.

20. IlepBuuHbIE U BTOPUYHBIE TPYIIIbI, TPYIIBl YCTPEMIIEHUS U JUCCOLUATUBHBIE
rpynisl. 21. @opmanbHble U HEPOPMaIIbHbIE TPYIIIbL.

22. MapKeTHHIOBBIE CTPATErvK, OCHOBAHHBIE HA BIMAHUH pe(EPEHTHBIX IPyII.

23. PoneBas Teopus U €€ MapKETUHIOBOE UCITOJIB30BaHHUE.

24. XapaKTepUCTUKU MEXJINYHOCTHOM KOMMYHHUKAIMU «HU3 YCT B yCTa». THIIbI
KOMMYHHUKAIIMM W MOJIEIM NPOLIECCOB MNEPCOHAIBHOIO BIMSHUS: IPOCAYMBAHUE,
JBYXIIAroBbIA MOTOK U MYJbTUCTAAUINHOE B3AUMOAECHCTBHE.

25. lloHsiTE O «IUAEpaX MHEHHID U UCCIEN0BATEIbCKUE METO/IBI UX BBISIBJICHHUS:
COLIMOMETPUYECKUI METOJ/, METOJ KJII04YeBOro MH(GOpMaHTa, METOJ CaMOOIpeee-
HUSL.



26. JInaHOCTHBIE OCOOCHHOCTH U MOTHBAITUS «JTHICPOB MHEHUI.

27. Vicnoyib30BaHKE NEPCOHAIBHOTO BIUSHUS B MAPKETUHIOBOM CTPATETHH.

28. quddy3noHHbBIN MpoIiecc MHHOBAIMK U TIOBeJeHUE rmoTpeduTeneid. dakTopbl
Y BUJIbl MHHOBAIIMI HAa MOTPEOUTENHCKOM PHIHKE.

29. OcHOBHBIE THUIIBI OTPEOUTENEH UHHOBAIIMI: paHHHE HOBATOPHI, MO3IHUE HO-
BaTOPbI, pAaHHEE U MO3/IHEE OOJIBITMHCTBO, KOHCEPBATOPBI, PETPOTPAIBI.

30. IoMOX034iiCTBO M CE€Mbsl KaK OCHOBHAsl €IMHUIIA TTOTPEOJICHHUsI pa3HOOOpas-
HBIX TOBapOB U YCIIYT.

31. OcHOBHBIE XapaKTEPUCTUKHA JOMOXO3AMCTBA, UX Y4ET B MAPKETUHIOBOM Jesl-
TEJILHOCTH.

32. JKu3HEHHBIN [IUKII IOMOXO035IMCTBA.

33. Pacnipenenenne poner Cpeau WICHOB JIOMOXO3SIMCTBA B MPOLIECCE MPUHATHUSA
pEIICHUS O TTOKYIIKE.

34. UnctpyMeHTanbHble (BBIOOp (PMHAHCOBOM TpaHCAKIIMU U BHIOOP YCIOBUU TO-
KYIIKH) U SKCIPECCUBHBIE POJIA (IMOIIMOHANIbHAS MOJICPKKA YICHOM CEeMbH MpPUHSI-
THUS PEIICHUS O MTOKYIKE).

35. Knaccuduxaus posei o NpUHATHIO IOMOXO3SIICTBOM PEIIECHUS O MOKYIIKE.

36. loM0ox034iCTBO KaKk OCHOBHAsI cpena GopMHUpOBaHUS OYIyIIero NoTpeOnTes
B IIPOLIECCE MOTPEOUTENHCKON COLIMAIN3allUU.

37. IloTpebuTenbckas couMaau3alus Kak MPOLECC YCBOCHUS MOTpeOUTENeM Co-
LAAJIBHOTO OIIBITA.

38. CoaepxkaHve M METOJIbl MOTPEOUTENBCKON COLMAIA3AIMU: UHCTPYMEHTAIb-
HBI TPEHUHT, MOAECIUPOBAHUE, TOCPETHUYECTBO.

39. Mogens npouecca NpUHATUS PEICHUS] TOTPEOUTENIEM.

40. Oco3Hanue nMoTpeOHOCTH, MOUCK MH(POPMALIMH, MPEANOKYIIOYHAs OL[EHKA Ba-
PUAHTOB, MOKYIIKa, MOTPeOJIEHNE, OLIEHKAa BAPUAHTOB IO pe3yJbTaTaM MOTpeOIeHus,
OCBOOOKICHHUE.

41. Ilepemennsie, GopMUPYIOIINE TPOIECC MPUHATUS pelieHus. MHIuBUmya nb-
HbIE pa3IUYusl.

42. BausiHue cpeibl Ipy OPUHATUN PEUIEHUS O TOKYIIKE.

43. TlcuxonorudecKkre Npouecchl, BIUSIONINE HA TOKYIIKY.

44. AHanmu3 W TPOTHO3UPOBAHME TMOBeNEHUsS morpedutenet. Jlemorpaduyeckuii
aHaJu3 U COLMAJIbHAS MTOJIUTHKA.

45. VI3MeHeHUs CTPYKTYPhI MOTPEOUTETHCKOTO PHIHKA.

46. MI3MeHeHUsT BO3PACTHBIX XapaKTEPUCTUK PHIHKOB.

47. 3amenenue reorpadun norpediaeHus. Bo3MoXHOCTH 1100aIbHOTO PhIHKA.

48. BausiHue UHAMBUYJIBHBIX Pa3IMUMi HA MOBEJICHUE TOTPEOUTEIICH.

49. JInunocth u nioBeneHue norpedoutens. [llkana nennocret M. Pokuua. llkana
uenHocren L. [IIBapua. MHOrocTyneHuaTeii aHaaus.

50. Konnenmumst ctunst x&u3Hu U ero maMepenue. [lcuxorpaduka, cermeHTarms
peiaka, VALS, LOV, rnob6anbubie 00pa3sl ku3HU. S1. Tumsl mporiecca MpUHSTHS
peLeHus.



52. KontuHyyMm npouecca npuHatus pemenus. [lepsuunas nokynka. [loBropHbie
nokynku. UMmnynbcHbie nokynku. [Touck paznooopasusi.

53. ®akTopsl, BIUAIOIINE Ha pa3HOOOpa3ue penieHus npodiaembl. CTeneHb BOBIIe-
yeHHocTU. Hanuune Bpemenu. Hactpoenue norpedurtenei.

54. JluarHOCTHKA MMOBEJACHUS TTOTPEOUTENCH.

55. Tunel nmotpebHOCTEH TOTpeduTeneil. MOTHBAITMOHHBIN KOH(MIUKT M paHKH-
poBaHue norpedHocTei. UHTeHCUBHOCTh MOTUBALMU. TPYJHOCTH MOHUMAHUS MOTHU-
BallMH MTOTpeOUTENEH.

56. MortuBupoBanue norpedbuteneit. [Ipeomonenne meHoBbIX OaphepoB. Ilowck
CTUMYJIOB.

57. BBenenue mporpaMmbl JTOsIIbHOCTH. [loBBITIICHHE TIOOOTBITCTBA MOTpEeOUTE-
JEN.

58. YcraHOBIEHNE KOHTAKTOB C MOTPEOUTENSIMU. DKCIOHUPOBAHUE, TOCTYII K MO-
TpeOUTEINI0, CEITEKTUBHOE SKCIIOHUPOBAHUE, ONTACHOCTU NEPEIKCIIOHUPOBAHUSI.

59. KpaTkocpouHas naMmsaTh KaK KOTHUTHBHBIN pecypc BHUMaHus. [IpuBieueHue
BHUMAaHMS IOTPEOUTENICH: 3aMEYaHHs U PEKOMEH/IAlIUU.

60. CriocoObI BIHMSHUS HA TACCUBHOTO MTOTPEOUTETIS.

7. VUEBHO-METOJMYECKOE W  HWH®OPMAIMOHHOE
OBECIEYEHUE TUCHUATUIMHBI (MOJIYJIS)

7.1. OcHoBHas IUTEpaTypa

1. Anexcuna C.b., UBanoB I'.I'. [loBenenue norpedureneii: YuebHoe nocodue. —
M.: UH®PA-M, 2020 - 152 c.

2. Kapacer A.Il. MapKkeTHHTOBbIE HWCCIECIOBAaHUS M CUTYallMUOHHBIA aHAIIN3:
y4eOHUK U MPAKTUKYM IS BY30B. — 2- € u3/., nepepad. u gon. — M.: Mza-Bo KOpaiir,
2022. -315 c.

3. Kapnosa C.B. Mxutapsa C.B., Pycun B.H. Mapketunrossiit ananus. Teopus
U MpakTuka: yueOHoe rnocobue ais By30B / moj obmei penakuueit C.B. Kaprooit. —
M.: U3a-Bo FOpaiir, 2022. — 181 ¢

4. Haymos, B. H. IloBenenue norpebutencii: yueOHMK. — 2-€ U3.., Tiepepad. u
nom. — M.: UHOPA-M, 2020. — 345 c.

5. [loBenenne nmotpedbureneil: yueOnuk / mox odur. pea. O. H. PomanenkoBoi. —
M.: UH®PA-M, 2020. — 320 c.

7.2. JlonoJiHUTe/IbHAS JIUTEPATypa
6. AnronoBa H.B., Ilatoma O.W. Ilcuxomoruss moTpeOUTEIHCKOTO ITOBEICHUS,
pexiambl 1 PR: yue6Hoe nocodue. — M.: UHOPA-M, 2022. — 325 c.
7. T'epacumoB b.U., Mo3ros H.H. MapkeTuHroBsie uccieoBaHUsl pbIHKA: yueO-
Hoe mocobue. — 2-e uza. — M.: ®opywm, 2020. — 336 c.
8. Iybposun, 1.A. [loBenenue norpedbuteneii: yueOHoe mocooue. — 4-e uzm. —
M.: N3a-Bo «/lamkoB u K°», 2020. — 310 c.



9. MenuksH, O.M. IloBenenue norpedbureneil: yueOHuk. — 5-¢ u3z., crep. — M.:
N3n-Bo «JlamkoB u K°», 2020. — 278 c.

10.Txauenxo /. Pab6ora ¢ Bo3paxenusmu: 200 mpreMoB MpOAaXx AJs XOJOTHBIX
3BOHKOB M JINYHBIX BcTped: CrnpaBoyHoe nmocodue. — M.: Anpnuna [TaGmumep, 2017.
—302c.

11.IlTanmeHoBa O.A. CTUMYJIHpPOBaHUE MPOJAXK: MPUHUMUIIBI, METOIbI, OLEHKA:
VYuebnoe nocodue. — M.: UHOPA-M, 2020. — 107 c.

IMepuonuyeckue U3IaHUA

1. https://bci-marketing.ru/ — xxypHan «[IpakTHaecKuii MApKETHHT»

2. https://lwww.marketing-mba.ru/ — xypuan «Mapkeruar MBA» (MapkeTHHTO-
BOE€ YIIPABJICHUE MTPEANPUATHEM )

3. http://lwww.marketolog.ru/ — sxxypHan «MapKeToior.

4. http://www.mavriz.ru/articles/2002/6/162.html — xypuan «Mapketunr B Poc-
CHU U 32 PyOeKOM.

5. http://gbcr.ru/brand/ — sxypran «MapkeTHHT U MapKETUHTOBBIC WUCCIICIOBAHUS
B Poccum».

6. http://www.mgmt.ru/ — xxypran «MapkeTHHr MeHEDKMEHTY.

7. http://www.advlab.ru/ — sxypuan «Jlaboparopus pekiambD».

8. http://www.labelworld.ru/ — xypnan «Label World»

9. https://kak.ru/ — xypHanm «kAk».

10. https://btimag.ru/ — sxypuan «BTL-magaziney.

7.4. UHuTEepHeT-pecypcChl

1. Nudopmarnmonnas cucrema «EquHoe OKHO gocTymna K oOpa3oBaTelbHBIM pe-
cypcam» — http://window.edu.ru;

2. Enunas kosuteknust mudpoBbix o0pa3oBaTelbHBIX pecypcoB — http://school-
collection.edu.ru;

3. denepanbHbld  TEHTp WH(DOPMAITMOHHO-00pPA30BATENbHBIX  PECYpCOB  —
http://fcior.edu.ru;

4. Poccuiickas HaUMOHAIBbHAA OubOimorexka — Www.nlr.ru;

5. 5. Poccuiickas rocynapcTBeHHast Oubnnorexa — WWW.ISL.ru;

6. AreHTcTBO JAe0BoM nHpopmarmu «busHec-kapTay. — Www.biznes-karta.ru.

7.5. MeToaguyeckne yKazaHusi 1 MaTePHAJIbI 10 BUIAM 3aHATHIA

@DopMblI 3aIaHUI JJISI CEMUHAPCKUX 3aHATHI
KosiokBuym.
Komnoksuym (mat. colloquium — pasroBop, 6ecena) - 3To ogHa u3 ¢hopm yded-
HBIX 3aHATHI B cHCTeMe 00pa30BaHHUsI, UMEIOIIAs 1EII0 BBISICHEHHWE U TOBBIIICHUE
3HaHUM CTyJIeHTOB. Ha KOoI0KBUYyME 00CYX)Ial0TCs: OT/IeNbHBIC YacTH, Pa3/lelibl, Te-



MBI, BOIIPOCHI U3y4aemMoro Kypca, pedeparbl, IpOEKThl U Apyrue paboThl 00ydaro-
nmxcs. Ha xommokBuyMe CTYJIEHTHI 00CYX Ial0T MPOYUTaAaHHOE, MPOUCXOJIUT CUCTE-
MaTHh3alus 3HAHWM, OTHAEIbHBIE CBEACHUS IOJYyYAIOT KOHIENTYAJIbHOE BBIPAXKECHUE.
KomnokBuyM MOKeT BKIIIOYATh B CEOsl OJJMH MM HECKOJIBKO BOIPOCOB PK3aMeHaIlu-
OHHOTro ypoBHs. OT cCEMUHApa 3TH 3aHATHS OTIUYAIOTCS B IIEPBYIO OYEPEADL TEM, UTO
BO BpeMs KOJJIOKBUyMa B pabOTe€ MOKET y4acTBOBATh 3HAUMUTEIbHASI YACTh CTY/CH-
yeckoi rpynmnbl. [IoAroToBKa K KOJJIOKBUYMY OPTraHHU3yeTCsl TAKUM 00pa3oM, YTOOBI
CTYZCHT MPOBEJI 3HAYUTEIBHYIO CAMOCTOATEIbHYIO, BHEAYAUTOPHYIO PadOTYy.

[TpoBoAsITCS KOJIJIOKBUYMBI IO CIEAYIOIIEH CXEMe - 3apaHee COooOIIaeTcs TeMa
KOJUTOKBUYMa M KOMILJIEKC TEPMHUHOB, TIOHATUN; PEKOMEHIYIOTCSI HEOOXOAUMBIE ISt
UCITOJIb30BAaHUSI UCTOYHUKHU U JUTEpaTypa. Bo BpeMsl KOJUIOKBMyMa IPENOJaBaTeNb
olieHuBaeT 3(PPEeKTUBHOCTD PabOTHI CTYJEHTOB MO M3YyUYEHHUIO MOCTaBJICHHBIX MEpe
HUMHU MTPOOJIEM U PELIEHUIO KOHKPETHBIX 3a/a4.

Juckyccus.

Huckyccus (ot nar. discussio — pacCMOTPEHHE, UCCIIEIOBAHUE), IMyOJIHMYHOE
00CYy>KJIeHHE KaKOro-Iu00 CIIOPHOTO BOINpoca, MpodieMsbl. J(MCKycCHOHHBIE (POPMBI
3aHATHI (HOPMHUPYIOT YMEHUSI U HABBIKK B 00JIACTU MHCTPYMEHTAIBHBIX U COIHAITb-
HO-JIMYHOCTHBIX KOMIIETEHIMIA. BOmpOCkl 11 JUCKYCCUM PacCMaTpUBAIOT MEPEUYCHb
npo6JieM, KOTOPbIE MOKHO TPAKTOBATh JIOCTATOYHO LIMPOKO BCIEIACTBUE OTCYTCTBUS
OOIETIPUHATON TEPMHUHOJIOTUU U MOJIXOJO0B K ONPEAEICHUIO CYLIHOCTH OIpe/eIeH-
HBIX MApKETUHTOBBIX KAaTETOPUH, a TaKXKe CYIIECTBOBAHUS KOHKPETHON MapKETHUHIO-
BOM MpakTuku B Poccuu u 3a pyoexom.

AHaJIU3 CUTYyallMH.

Ananm3 (0T rped. analysis — pa3loKeHUE, pacujeHEHHE), B OOIIECTBEHHBIX
HayKax IMpolieypa MBICIIEHHOTO pacuJeHEHUs NpeameTa (sSBJIeHUs, Npolecca), CBOM-
CTBa npeameTa (IpeIMETOB) UM OTHOILIECHUS MEXAY MpeAMETaMu Ha 4yacTu (IIpU3Ha-
K{, CBOWCTBA, OTHOILIEHUS); CIY>KUT CUHOHUMOM HCCJIEJOBaHMs BOOOIIE; MpOLEeay-
poii, oOpaTHOI aHanu3y, SBJISETCS CUHTE3, C KOTOPHIM aHaJIM3 YacTO COYETaeTcs B
MIPAKTUYECKOM WJIA IO3HABATEIIBHOMN AEATEIIbHOCTH.

B nanHOM Kypce npeyCMOTpPEHBI:

1.ananu3 Hay4YHOW CTaThbU - U3YYEHUE W CHCTEMATU3AIUS M3JI0)KCHHOW B Hay4-
HOM CTaThe WJIM HAYYHBIX U3JaHUSX WH(GOPMAIIIH, TTO3BOJISIFOIIEE BHISBISATH TEOPETHU-
YeCKUe, METOJUYECKHe MpOoOJIEMbl HCCIIEIOBAHMS OINpPEAEIEHHBIX SKOHOMUYECKUX
KATeropuil U SBJICHUM M HAXOAUTH SMIMPUUYECKHE JI0KA3aTEIbCTBA TEOPETUYECKUM
MOJIOKEHUSIM.

2. aHAJIM3 KOHKPETHOM CUTYyallMH - BBITIOJIHEHUE MPAKTUKYIONIUX YIPAKHEHUN U
pacyeTHBIX 3aJJaHuM, CPOPMHUPOBAHHBIX Ha OCHOBE:

- peaJIbHOM CUTYallMM KOHKPETHOTO MPEANPUITHUS;

- TUMOTETHYECKON CHUTyalluu, NMPUOTMKEHHON K paccMaTpUBaeMOM peasibHOU
npolieme;

- cuTyanuuu, onucanHot B CMU unm yueOHOIl nmuTepatype.

AHanu3 KOHKPETHOH CUTyalluy IO3BOJISIET HA OCHOBE U3YYEHMS CIIOKHMBILIECHCS



CUTYaIlMH BBISBIATH MPAKTUYECKUE MPOOJIEMBbI BHEIPEHUSI MHCTPYMEHTOB KOPIIOpa-
TUBHOT'O MAapKETHHIA, J1aBaTh OLIEHKY MPHUHSATHIM B KOMIIaHUSIX pelieHusiM. Pabora c
KOHKPETHON cHuTyanueil mo3BosisieT chOpMHpPOBATH YMEHHS U HABBIKM B 00JIacTU
npo(ecCUOHANIBHBIX AaHATUTHYECKUX KOMIIETEHUUH M Pa3BUTHE CIIOCOOHOCTH KOH-
CYJIbTUPOBaHUSI.

IIpe3enTanumn.

[TockonbKy Ha CEMUHAPCKUX 3aHATHSX HEOOXOJMMO MPEACTABIATH PE3yJIbTaThI
BBHITIOJTHEHHBIX 33/IaHUH 110 CaMOCTOSATEIHLHON padoTe, MarucCTphl TODKHBI YMETh Op-
TaHW30BaTh UX MPE3CHTAIHUIO.

[Ipe3eHTanu MaTepuagoB BBIIOJHEHHOTO 3a/JiaHUsl WIM MPOEKTa B paMKax ca-
MOCTOSITEIIbHON paOOThI TPOXOAAT B (DOPME YCTHBIX BBICTYIUICHUN TIEPE ayAUTOPH-
eu:

-COOOIIICHUS,

- IOKJIA]IBI.

[Ipe3eHTanMu MaTepHAIOB BBIMIOJHEHHOW BBIMIOJHEHHOMY 3aJaHUI0 WM MPOECK-
Ty B paMKax CaMOCTOSITEJIbHON pabOoThI MPOXOJAT B (OpME YCTHBIX BHICTYIUICHHM Te-
pen ayAuTOpUEH.

Coo0menue mpeacTaBisgeT cOO0M camblii TPOCTON BU U3JIOKEHUS MPOEKTHOTO
3aJlaHus, He TPEOYIOLIEro CrenuaaIbHOro opopMieHus: B GopMe TEMOHCTPAITMOHHOU
MpPE3CHTAIUU.

Jloky1ag — pa3BEepHYTOE HU3JIOKEHUE PE3yJIbTaTOB MPOCKTHOIO 3aJaHusl, MOJIY-
YEHHOM TP BBIMOJHEHUH CAMOCTOSITEILHON paboThl. [10 CTpyKType U COlepIKaHUIO
JOKJIa]] TIPEACTAaBIIsAECT cO00i OoJiee MOMHBIN, YeM COOOIIeHUE, IMITUPUUECKUN MaTe-
puana, COMPOBOXKIAEMbIM  JEMOHCTPAIlMOHHON Tpe3eHTalueld B  MporpaMmme
PowerPoint, 1n60 neyaTHbIX MaTepuanoB Ui o0pa3loB TOBAPOB

7.6. IlporpamMHoOe o0ecrieyenmne

Kowmmbrotepusiit ceteBoit (MHTEpHET) KlacC ¢ YCTAaHOBJICHHBIMU OTIEPAIIMOHHOM
cucremorr WindowsXP2007Server,makeramu MSOffice; MS office 2007 pro; Adobe
CS6;  Adobe Premiere Pro,  Magic Samplitude, = SonySoundForgePro 9,10,
SonyVegasPro 10, cnpaBouno-mipaBoBsie cuctembl Koncynerant [lmtoc, I'apaHT, BbI-
X0Jl B ceTb IHTEepHET, MYJIbTUMEUNHBIN MPOEKTOP, SKpaH, MOOUITLHBIN CTEH]I.

8. MATEPHUAJIBHO-TEXHUYECKOE OBECIIEYEHUE
JAAUCHUIIIMHBI MOAYJISA)

Onucanne MaTepuaJIbHO-TEXHUYECKOMN 0a3bl

[IpenonaBanuie AUCHUIUIMHBI B By3€ 00€CNEUEHO HAIUYUEM ayAUTOpHUMl (B TOM
qucie 000pyI0BaHHBIX MTPOEKIIMOHHOM TEXHUKOM) 111 BCEX BUOB 3aHSITHUH.

JIecTBYIOT KOMIIBIOTEPHBIE KJIAcChl € JIMIEH3MOHHBIM MPOrPaMMHBIM OOecreye-
Huem. Mimerotcst paboune mecta ¢ BbIxo10M B IHTEpHET 11 CAaMOCTOSATENILHOM PaboTHI.

Bce KkoMIIBIOTEPHBIE KJIACCHI MOJIKIOYEHBI K JOKAJIBHOM CETH By3a U UMEIOT BbI-
XOJl B MHTEPHET, B HATMYUH CTAIMOHAPHOE MYJIbTUMEANITHOE 000pyaoBaHuE (TIPOCK-



TOp+ 3KpaH) B ayauTopusix 276,282,116,239, BO3MOXHO MpoBeIeHUE 3aHATHII Ha Oa-
3e My3esl By3a (TaulaHesb, YKpaH, MPOEKTOoP).

CTyEeHTHI NOJIB3YIOTCS

- BY30BCKOM OMOJIMOTEKOM C 3JIEKTPOHHBIM YUTATBHBIM 3aJI0M;

- ydeOHUKaMU U y9eOHBIMH TTOCOOUSIMU;

- ayJIM0 U BHUJIEO MaTepHUaAIaMH.

Bce nmomelieHust COOTBETCTBYIOT TPEOOBAHUSIM CAHUTAPHOTO U MPOTHUBOMOKAP-
HOT'O HaA30pa.



JlonoJiTHeHUs ¥ U3MEHEeHU sl
K padoyeil nporpaMmme y4e0HO JUCHUIJINHbBI
«HcciieoBanye PbIHKOB M IIOBe/ICHUS IOTPEeOUTEIs)
Ha20 -20  yu4.roxg

B pabouyio nporpamMMmy y4eOHOM JUCIUIUIMHBI BHOCSITCS CIEIYIOUIUE U3MEHE-

HUA:

JlononHeHus: U U3MEHEHHUsI K pabouyell MporpaMMe pacCMOTPEHBI U PEKOMEH0-

BaHBI Ha 3aCCAaHNN Ka(be,[[pbl

(HamMeHOBaHME)
ITpoToxon Ne OT«__ » 20 T
Ucnonuurens(u):
/ / /
(moMmKHOCTB) (moamuce) (®.1.0.) (mara)
/ / /
(momKHOCTB) (monmucek) (®.1.0.) (nara)

3aBenyromuii kadenpoit
/ / /

(nanmeHoBaHue Kadeaper)  (TOAMUCH) (®.1.0.) (mata)




