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1. HEJIM OCBOEHMSA TN CHUITJINHBI

Ilenbto OCBOEHMSI OUCLUIUIMHBI SIBISETCS (OPMUPOBAHUE Yy CTYIEHTOB
KOMIUIEKCA CHEIUAIbHbIX (YHIAMEHTAIbHBIX 3HaHUM U (QYyHKIHOHAJIBHBIX
HAaBBIKOB, IO3BOJIAIOIINX AJalTUPOBATLCA K U3MEHSIOLIECECS COLUOKYIBTYPHOU U
HPKOHOMUYECKOM  CHUTyalluH, BbIpabdaTblBaTh W  PEAIU30BBIBATh  TMOKYIO
VHIMBU1yaJIbHYI0 MApKETUHIOBYIO KOHLIECIIUIO OMOIMOTEKH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII BO

JucrunnHa  OTHOCHUTCS K = 4YacTd, (opMupyemMor  y4aCTHUKAMH
oOpa3oBaTenbHBIX OTHOIIECHWH, broka 1 «Jlucturumasl (MOAYIN)», YacTh,
dbopmupyemasi yaacCTHUKaMU 00pa30BaTeIbHBIX OTHOIIECHHUH.

JlucruninHa omupaeTcs Ha TMPEaMEThl 00pa30BaTEIIBLHOW MPOTPAMMEI,
OCBOCHHBIC CTYACHTAMH DaHEe: YKOHOMHKA, COIMOJIOTHS, OMOIMOTEKOBEICHUE.
JlaHHBI KypC TECHO CBSI3aH C TaKUMU JUCHUIUIMHAMHU, Kak «MeHeTKMEeHT
OnOIMOTeYHO-UH(POPMALIMOHHON ~ JesATeNIbHOCTHY, «IIpoekTHas JesITeNbHOCTh
OMOIMOTEeKN», «YTIpaBJIeHUE OMOIMOTEUHBIM JETIOM).

3. IINTAHUPYEMBIE PE3YJIBTATBI OBYYEHUA 1800
JUCHUIIVIMHE, COOTHECEHHBIE C YCTAHOBJIEHHBIMHAN B

OBPA3OBATEJIBHOU IHPOI'PAMME NHANKATOPAMMA
JJOCTU)KEHUS KOMIETEHIUH

HanmenoBanue WunnkaTops! cOpMUPOBAHHOCTH KOMITETCHITHN

KOMHGTCHHI/Iﬁ 3HaTh YMETh BJIaACTh
Cnocoben K| e o0rue ®  [POBOJUTH . METOIHKOM
yIPaBIECHYECKON U | MPUHIATIBI MapKETUHTOBbIE pOUIBHBIX
MHHOBAIIMOHHO- OpraHu3aluu UCCIIEJOBAHMSI, MapKETUHT OBBIX
IIPOECKTHOMN MapKETHHTOBOM AQHAJIM3UPOBATh  CIPOC | UCCIEAOBAHMM,
ACATCIIBHOCTH B | OeATEeJIbHOCTU B | HOJb30BaTENEH Ha | TEXHOJIOTHEHN
6ubnMoTeyHo- Ooubamoreke MH(pOpPMalLlMOHHbIE peKIambl u
MH(pOpMaLOHHON TOBAaphl U YCIYTH MapKETHUHTOBBIX
chepe, MPOBEACHUIO CTpaTerui
COIIMOJIOTUYECKUX,
IICUXOJIOTO-
NeAarorn4eckux u
MapKETHUHTOBBIX
uccienosanmii (ITK-1)

4. OBBEM, CTPYKTYPA U COAEP KAHUE JUCIHUIIJINHBI

4.1. O0BeM DUCIAIUIMHBI COCTABIAET 6 3a4eTHBIX enuHull, 216 Jacos.
4.2. CTpyKTypa IUCUUTUINHBI
Ounas ¢popma o0yueHust

el w g Bunsl yueOHoM paboThI, @DOopMBI TEKYILETO
No % 5 5| BKIIOYas CAMOCTOSITE/IBHYIO |  KOHTPOJIS YCIIEBAEMOCTH
i z E g paboTy CTy/IEeHTOB (no Hedenam cemecmpa)
Pasnen O 3 U TPYAOEMKOCTh (B yacax) dopma NpoMeKyTOUHON
7 | 03 | U3 | CP aTTecTaluu (1o




JUCLIUILIHHEI

cemecmpam)

Paznen 1 7
1 «O061Iue
ITOJI0KEHUS
MapKeTHHTa
OMOJIMOTEYHO-
UH(POPMALIMOHHO
i
JIEATEIIbHOCTHY

1-9 | 16 16 22 Y CTHBII ONIPOC, TOKIAJIbI.

2 Paznen 2 7
«PBIHOK
ONOJIMOTEYHBIX

YCILYT»

10- | 16 16 22 YcTHBI 0onpoc, BHIIONHEHNE

17 MPOCKTA.
3aueT

HUTOI'O3a7
ceMecTp

32 32 44

3 Pasznen 3 8
«DyHKIIMOHUPOB
aHue
MapKETHHTA B
OHOJINOTEKE

1-9 | 6 12 18 Y CTHBIH onpoc, TOKIaabI.

4 Pasnen 4 «Bunel 8
MapKETHHTa B
OUOJINOTEKEY

10- | 6 12 18 [TucbMeHHBIH Ompoc.

17 DK3aMeH

HUTOI'O3a 8
ceMecTp

12 24 36

Hroro: 216

46 56 80 36 HA KOHTPOJIb

4.3. TemaTuueckuii MJaH OCBOEHHMsI AUCUMILUIMHBI 1O BHIAM Yy4eOHOIi
NAeSITeJIbHOCTH M BUABI CAMOCTOSATEILHON (BHEAYIMTOPHOI) padoThl

HaumeHnoBaHue pa3jesioB u Coaep:xanue yueOHOro MaTepuajia ®opmu-
TeM (TeMBbl, IepeYeHb PACKPbIBaEMbIX pyemble
BOIIPOCOB): O0beMm | komme-
JIEKIIUH, IPAKTHYECKHUE 3aHATHUS yacoB / | TeHumm
(ceMuHapbl), MHAUBHAYAJIbHbIE 3AHATHS, 3.e. (mo
caMoCTOsITeIbHAsA padoTa 00y4arommXxcs, TeMe)
KypcoBasi pabora
1 2 3 4
7-8 cemecTp
Paznea |. «O0ume nonoxeHuss MapKeTUHra OnOINOTEUHO-UHPOPMAIIMOHHON e TEIIbHOCTHI
Tema 1.1. [lonsatue n Jlexuuu:
CYIIIHOCTb MapKETUHIa OCHOBHBIE TIOHATHA Kypca. MapKeTHUHT [K-1

KaK 3JKOHOMHUUYCCKAass KaTeropus. KOHI_ICHI_II/II/I

PBIHOYHOM SKOHOMUKH. CocTaBJisonue
AJIEMEHThl ~ MApKETUHTOBOM  J1€ATEIbHOCTH:
METOHI, neiau, 3aga4u, HpI/IHI_[I/IHI)I

MapKeTUHTa, CTPYKTYpa CYOBEKTbl U OOBEKTHI
MapKeTHHTa.
Cdeppl  npuMEHEHHS  MapKeTHHTa:




yCIyTH, TOJUTHKA, TOCYJapCTBEHHbIE U
00IIEeCTBCHHBIE OpraHu3aIuy, 1791 (17
MapkeTHHroBasi 4acTh OM3HEC-TIIaHa.

IIpakTHueckue 3auaTUd (CEMHUHAPEL):
N3yuenne 00beKTOB M CYOBEKTOB MAPKETHHTA

CamocrosTenbHas pabora
[TonroroBka pedepara o reme

10

Tema 1.2.
Konuenunu mapkeTuHra

Jlexnnu:
Uctopus (bopmupoBaHus

MapKETUHIOBOM KOHLICNILIUU: OCHOBHBIE €€
npeacraBuTenin U mkosbl.  CoBpeMeHHas
KOHLENIUS MapKeTHHra. MeHeIKepuCTCKoe,
OMXEBHOPUCTCKOE M JIPYyrM€ HAINpaBICHUS B
MapkeTuHre. MapKeTMHI Kak KOHLENIUsA
yIOpaBieHUs] MPOU3BOACTBEHHO-COBITOBOM MU
Hay4YHO-TEXHUUYECKOMN JeATEIIbHOCTBIO (PUPMBI.

OcHoBHbIE BHUJBl MapKeTuHra. Bumbl
MapKeTHHIa I10 TEPPUTOpUsAM oOxBaTa. Buniel
MapKeTHHIa B 3aBUCUMOCTM OT CIpOCa.
MapkeTuHI, OpUEHTUPOBAHHBIM Ha IPOAYKT.
MapxkeruHr, OPHUEHTHPOBAHHBIN Ha
norpebutens. UHTerpupoBaHHbI MAPKETHHT.

IIpakTueckue 3auaTs (CEMUHAPEI)
Cemunap 1. CymHOCTL U OCHOBHBbIE

KOHLIENIIMU MAapKeTHHIa

1.  OcHOBHBbIE OTIMYMS MAPKETHUHTA
OT  OOBIYHOM  NIPOM3BOJCTBEHHO-OBITOBOM
JESITEIIbHOCTH.

2. OCHOBHBIC IPUHIIUIIBI © METOTBI
MapKeTHHTA.

3. CymHocTb MapKEeTHHTOBOU
JIeATETbHOCTH PEAPUSATHUSA.

4.  Uepapxus YEJIOBEYECKUX
noTpeOHOCTEH.

CamocrosrtenbHas pabora
CpaBHeHUE KOHIIETILIUN MapKeTUHra O0Ilero u
OubIMOTEYHOTO

10

[1K-1

Tema 1.3.

Copaeprxanue u 1enu
MapKETUHTOBOM
JIeATETbHOCTH, €€ OCHOBHBIE
TIPUHIIHITHI.

Jlexkuwu:

Creruduueckue (QyHKIUM MapKETHHTA.
AHanuTthueckas byHKIUSA MapKETHHTa.
KomnuiekcHoe UCCIIEJOBaHNE PBIHKA,
PBIHOYHOM Cpellbl 1 MOTHBALMM MOTpeOuTens.
Ornenka coOCTBEHHBIX BO3MOYKHOCTEH (QHUpPMBI
(mpeanpusTus).

HayuHo-TexHuueckas U
IIPOU3BOJICTBEHHO-COBITOBAS byHKIUN
mapketuHra. OOHOBIIEHHE TNPOAYKIHH U
pa3paboTka HOBOTO TOBapa, pa3paboTKa IIEH,
olpeieIeHne KaHaJIOB U METOJIOB COBITA.

KommyHuKaimonHas byHKIHSA

[K-1




MapkeTuHra. Pekiama W CTHMYJIHPOBaHHE
cObITA.
O6mme pyaxiun Mapketunra. IlnanoBas

byHKuus MapKeTHHTA. MapkeTuHroBast
nporpamma.
OpranuzanuoHHas byHKuus

MapkeTuHra. OpraHuzanus MapKETHUHIOBON
JESITEIILHOCTH Ha (pupMe U ompeenieHUe BUIa
MOCTPOCHUS MAPKETUHTOBBIX CIIYXO.
KonTtponbHass QyHKIUS  MapKETHHTa.
Tekymmii W  CTpaTerMyecKud  KOHTPOJIb,
PEBU3HS MAPKETUHTOBOM PabOTHI.
KauecTBo MapkeTuHra.

IIpakTHuueckue 3auaTs (CEMUHAPI)

Cemunap 2. CopxepkaHue mpoiiecca
MapKETUHTOBOH JESITEIIbHOCTH

1.B3aumocBs3b 001X byHKIUI
VOpaBICHUS W CHEHUATBHBIX  (YHKIUM
MapKETHHTA.

2.CyuiHOCTh  HOHSTHUSI  «COJEp)KaHUE 6
npolecca MApKeTUHIOBOM JIeSITEIbHOCTH.
3.Ucnonb3oBanue IPUHLIUIIOB
CHUCTEMHOI'0 MOAXO0Ja K MAapKeTHUHIYy Kak K
CUCTEME.
4 .BapuaHTbl B3aHUMOJICHCTBU
MOJICICTEM MAapKETHHTA.
CamocrosrtenbHas pabora
Pa3paboTka mnnaHa paOoOThl MapKETHHIOBOMU 10
cirykObI OMONIHOTEKN
Paznean I1. «PpIHOK OMOIMOTEYHBIX YCITYT»
Tema 2.1. Jlexumu: [K-1
DNEMEHTHI KOMILIEKCA Coop, o0paboTka " aHam3
MapKETHHTa uHpopmaluu,  ompeneneHue — TpedoBaHUM
MOJIb30BATENsl, OCHOBAHHWE HWHHOBAIIMOHHBIX 5
MPOIIECCOB, dhopmupoBanme MMHJIKA,
pa3paboTka peKJIaMHON KOMITaHUH,
COCTaBJIEHUE AQHAIUTUYECKUX 0030poB,
pa3paboTKa HOBBIX YCIIYT.
IIpakTrueckue 3ausaTsA (CEMUHAPEI)
Cemunap 3. I'enesuc OMOJIMOTEYHOrO
MapKeTHUHTa U 0COOEHHOCTH
MAapKEeTHHIOBOM cpefbl OM0INOTEeKH
1. 3apokJeHue  MapKeTHHIa B
3apyOeKHBIX OMOIHOTEKaX 6
2. PazButus MapKETHHTOBBIX
KOHIIeTILU I B 0TEYECTBEHHOM
OMOIMOTEKOBECHUH.
3. CoBpeMeHHbIE KOHIICTILIUU
OMOIMOTEYHOrO0 MapKETHHTA.
CamocrodrenbHas paboTa
Pa3paboraTh cxeMy KOMITJIEKCa MapKETUHTa 10




Tema 2.2.
MapkeTtuHrosas cpena u
CErMEHTUPOBAHUE PBIHKA

Jlexnnu:

Buyrpenuss cpena MapKETUHIa;
Buemnsas cpema mapkerusra; Kpurepum un
IIPUHLUIIBI CETMEHTUPOBAHUS PHIHKA.

B  Marepmanax  BTOpOro  MOZYJs
IIPOBOJUTCA AHAJIN3 BHYTPEHHEW M BHEIIHEH
Cpelbl MAapKEeTMHra M HX COCTaBJIAIOUINX,
ONUCBHIBAIOTCA  KPUTEPUM WM [PUHLMIBI
CErMEHTHUPOBAHHUS PBIHKA.

IIpakTueckue 3auaTs (CEMUHAPI)

Cemunap 4 Mojaeab O0uHOJHOTEYHOrO
MapKeTHHIa

1. BayTpennss cpena OubamoTexku

2. Buemusis cpena OubnmoTexu

3. KoHKypeHTOCTIOCOOHOCTh OMOINOTEKH

CamocrosTenbpHas pabora
CocTaBUTh CXEMY CErMEHTOB PhIHKA

10

[K-1

Paznen 1. «DyHKIIMOHUPOBaHHE MapKETUHTA B OMOIHOTEKE)

Tema: 3.1.
MapKeTHHIOBBIC
HUCCIIEIOBAHUE B OUOINOTEKE

Jlexuuu:

Opranuzauuss W Meroauka. Buasl
MAapKETUHIOBbIX uccienoBanuii. I[Iporpamma
MapKEeTUHIOBOTO HcciienoBanusd. CocraBieHue
aHKeTbl. MeToIMKa MPOBEICHUS UCCIIEI0BaHUS
aHaJIN3 PE3yNbTAaTOB.

IIpakTueckue 3auaTUsa (CEMUHAPEI)

Cemunap S. MapkeTHHIOBbIE
peuieHust 6MOIMOTEKH

1. Ctparerus MapkeTHHra

2. [InanupoBanue " KOHTpPOJIb
MapKeTHHTa B OMOJIMOTEYHOM JIeTie

3. MapKkeTUHTOBbIil MOHUTOPUHT

CamocrosTenpHas padora
Pa3paboraTh IpOeKT MapKETHHTOBOTO
HUCCIIEIOBAHUSA B OMOJINOTEKE

10

[K-1

Tema: 3.2.
bubnuorteunas pexinama:
(GYHKIIUY U TEXHOJIOTUHU

Jlexuwu:

TexHonoruss pexiIaMHON NEATEIbHOCTH.
OcHOBHBIE BUJIBI U CPE/ICTBA PACIPOCTPAHEHUS
pEKIIaMBI. IIcuxonoruueckue aCTIEKTBI
pekiambl B Oubnnoreke. OUPMEHHBIH CTUIIb
OMOJIMOTEKH KaK CPEJCTBO PEKIAMBI.

IIpakTrueckue 3ausaTs (CEMUHAPEI)

Cemunap 6. Opranmzammsa u
TEXHOJIOTHSI  TPOBEIEHHS  PeKJAMHBIX
KOMITAHUH

1. Obmas XapaKTepUCTHKA
OMOINOTEYHBIX PEKJIAMHBIX KOMITaHUH

2. OCHOBHBIE JTambl  TPOBEICHHS
peKJIaMHBIX KOMIIAaHUH B OMOJIMOTEKax

3. Knaccudukamuss  pexkiamMHO — —
OMOIMOTEYHBIX KaMIaHUN

[K-1




CamocrosTenpHas padora
Co311aTh peKJIAMHBIN TPOEKT OMOIUOTEKH

10

Paznen IV. «Buabl MapkeTnHra B OHOIHOTEKE

Tema: 4.1.
Crienuaan3upoBaHHas
MapKEeTUHTOBast CIIyx0a
OubIHoTEK

Jlekuuu:

C EIBIO KOOPJIUHAIINU u
CHUCTEMaTHUYECKOTO NPOBEICHUS [UKJIa
MapKETUHTOBBIX MEPOIIPHITUH B CTPYKTYpe
OoubIMOoTEK 1eIeco00pa3Ho BEIJICTICHHE
0C00BIX POOJIEMHO-OPUEHTHPOBAHHBIX
CIIY’KO: IIEHTPOB, OTJICIIOB, CEKTOPOB.

[TpakTHyeckue 3aHATHs (CEMUHAPBHI)

Cemunap 7. TexHosoruss HApyKHOHN H
BHYTpPEHHEH peKJIaMbl

1. TexHONMOrHYECKNE OCOOCHHOCTH
HapYKHOU PEKJIaMBbI

2. TexHomoruueckass  crenuduka
BHYTpEHHEl OUOIHOTEYHOI peKiaMbl

Cemunap 8. TexHosorusi mneyaTHom
peKJIaMbl

1. OcobenHoctTu W BHUABI TIEYATHOU
pEKIIambl

2. TexHoMOTHYECKHE ACTICKTBI
TeHEepUPOBaHUS u UCIOJIb30BaHUS B
OuOIMOTEKax U3AATEIbCKON peKIambl

3. Texuonorus OHMOTMOTEUHON pPEKIIAMBI
B neyatHeix CMU

Cemunap 9. Texnosorust
0MOIMOTEYHOI MeINOoPeKJIaAMBbI

1. Crneuunduxa OHOIHNOTEYHON
paHoOpEeKIIaMbI

2. bubnunoreynas skpaHHas pekiiama

3. bubnuoreunas MnaTepuer — pexinama

CamocrosrtenbHas pabora
Pa3paboraTts cxeMy pabOThl MapKETUHTOBOI
CITyObI OMONMHOTEKH

[IK-1

Tema: 4.2.
Buaer MapkeTuHra

Jlexuwu:

Tosapno-ouggpepenyuposannuiii
MapKemunz - TPEAINONIaracT YIpPaBICHUE
UTOTOBBIMU INPOAYKTAMH  JIE€ATEIBHOCTH
OMOIMOTEKH  MOCPEACTBOM  KOHIEHTpPALUU
BHUMaHUs HA  TOHKOCTSAX  OpraHu3aluu
IPOM3BOJICTBA M PEAIN3ALUU OINPEIeICHHON
O6n6IMoTeYHO-UH()OPMAIIIOHHOHN YCIIYTH.

B T0 xe Bpemsa HaCcTON4MBOE
NPOJABWKEHHE  COOCTBEHHBIX MPOJYKTOB K
MOJIb30BATENI0 OCYIIECTBIISIETCS. 110 METOJUKE
UHMEHCUCHO20 Mapkemunza, HO
HECOOIIOZIGHUE TMPH 3TOM ITHUYECKUX HOPM
MOJKET MPUBECTH K €ro NEPEepacTaHHIO B TaK
Ha3bIBAEMBId  arpeccuBHbId MapkeTWHr. K

[K-1




JaHHOMY BHOY B OubmuoTexke mpubderarhb
HeLeIeco00pa3Ho.

Cmumynupyrowuti Mapkemune
HE00X0/1uM, KOT1a HabIogaoTes 0e3pa3indne
U HE3aMHTEPECOBAHHOCTh B IMpejIaraeMbIx
OMOIMOTEKOH yCTyrax.

Pazeusarowuii  mapxemune cBsizZaH C
bopmupyOLIIM BO3JICHCTBUEM Ha
NOTEHIHANBHBIA  crnpoc. OH  IPUHOCHUT
HEIUIOXHE PEe3yJIbTaThl MPH HATUYUUA AKTUBHO
HE peaJlM30BaHHOIO CIpoca. 3ajaya 3TOro
BUJIA MapKeTHHTa — MPEBPATUTH
MOTEHIMATBHBIN CIIPOC B PEaIbHbIN.

Konsepcuonnwlii mapkemune NpUMEHUM
TOrJa, KOrja COpOC Ha  OINpeielieHHbIC
OubimoTeyHo-uH(POPMAIIIOHHBIE  YCIIYTH U
MPOJYKIIMIO UMEET HETaTHBHBIA XapakTep, TO
€CTb OTBEPraeTcs BCEMH WM OOJbILIEH YacThbIO
MOTEHIIMATBHBIX TOJIb30BaTENIeH OMOIHMOTEKH.

[IpakTuyeckue 3aHATHs (CEMUHAPHI)
Cemunap. UmMmuaxeBasi pekjiama
1. Ctunp 1 UMUK OUOIHOTEKH
2. CymHocTh M CpeAcTBa HMHIKEBOI
OMOIMOTECYHON PEKIIaMBbI
3. bpeitnuar B 6ubanoTeke

CamocrosTenbHas padoTa
TecTsl 0 TUCHUILIHHE «MapKeTHHT
0M0IMOoTEeYHO-UH(POPMALITOHHOM
AesITeIbHOCTH

1. MapkeTuHTOBast JeSITeTHHOCTD
Ooubnmorekn  Oasupyercs  Ha  pse
HaIpaBJICHUN
1 )aHanmuTHYECKOE, MPAKTUIECKOE

2)aHaIUTHYECKOE, CTpaTernyecKoe,
PaKTUYEeCKOe

3) aHAJTMTHYECKOE, CTpaTeruyecKkoe,
yIpaBieHYeCcKOoe

4)aHAIUTUYECKOE, YITPABIIEHUYECKOE

. CkonbkO ~ ypoBHEH  BBIIENAIOT IS
XapaKTEePUCTUKHU OMOIMOTEYHO-
MH(POPMALIMOHHOTO PHIHKA
1)2
2)3
3)4
4)5
3. OCHOBHBIMU TpeOOBaHUSIMU K
OUOINOTEUHOH peKIaMe SIBIIOTCS
1) mmpora oxBaTta  pealbHBIX W
MOTEHIMATIBHBIX MOJIb30BaTENEH
2)COOTBETCTBUE pEKJIaMbl MX HYXKIaM U




MOTPEOHOCTSIM

3)UHTEHCUBHOCTb M YOEIUTEIbHOCTD

4)Bce nepeunciIeHHoe

4. CkoimpkO 3TamoB B CTpaTeruu
1IEHOOOPa30BaHUs Ha IUIATHBIE NPOJYKLUIO
U ycIIyru OubimoTex

1)3

2)4

3)5

4)6

5. K cpeactream PR  OGuGnmorekw,
UCTIOJIb3yEMBIM B TIpoliecce 00CTyKMBaHUS
OTHOCSITCA:

1) nepcoHupuKanus oOmIeHMs
OubsnoTekapss M 4YMTaTels; pPacCHIMpeHHe
ACCOPTUMEHTA IPEIOCTABIIIEMBIX YCIIYT;

2) paboTa ¢ IpeTeH3UsIMH U OTKa3aMHu;

3) nepcoHupUKaIus o01eHus
OulaMoTeKapss M uWTaTelNs; pacllupeHHe
ACCOPTUMEHTa NPEJOCTaBIIIEMBIX YCIYT;
paboTa ¢ IPEeTeH3UAMH U OTKAa3aMHu;

4) BblJIa4a a/IpeCHBIX CIPaBOK,
nepcoHuuKanus oOIeHusT OubiaroTeKaps
U 4YWTaTeNsl; pacIIMpPEeHHe acCOpPTUMEHTa
NpPEJOCTaBIIIEMBIX ~ yCIIyr;  pabota ¢
HPETEH3USIMH U OTKAa3aMHU.

6. Cnenuanu3upoBaHHAas MAapKETUHIOBAs
ciyx0a O6ubImoTex OCYIIECTBIISICT
NeSITETTbHOCTD:

1) OuOIMOTEYHBIN MAPKETHUHT, HHHOBAIIUH
OMOIMOTEYHOrO0 MapKETHHTa
2)610IMOTEeYHBIN MAPKETHHT U
MHHOBAIMOHHO-METOINYeCKast
JeSITeTbHOCTD

3)9KOHOMUYECKUI aHATIN3 U
OMOINOTEYHBII MAPKETUHT; MAPKETUHTA U
peKJIaMBbl, MAPKETHHTA U TAOJINK PUIICHIITH3
4) Bce nepeyncieHHOoe

7. Hna  >ddexTuBHOrO  yrpaBieHUS
Ooubnmorekoil  TpeOyeTcss  MapKeTHHT,
obOecreunBaroni, peaanu3aluio  CcamMou
MapKETUHTOBOW KOHLENIIMH, €€ OTAEIbHbBIX
KOMIIOHEHTOB, TO  €CTh  MapKETHHT
MapKeTHHTa — 3TO:

1 )BHEUTHUIT MAPKETUHT

2)BHYTPEHHUI MapKETHHT

3)pemMapKeTuHT

4)KOJIMYECTBEHHBII MAPKETUHT

8. Konnenmus YIPABJICHHS,
Ipeciaeayonas AKCTEHCUBHBIE LEH

pasBUTHA KW OCHOBAaHHA Ha BHYTPCHHEM
nepepacnpeaciIiCHUN peCypcoB B




3aBUCUMOCTH OT aKTyaJbHOIO cIIpoca —
3TO:
1 )BHEIIHHUI MapKETHUHT
2)BHYTPEHHUN MapKETHHT
3)peMapKeTHHT
4)KOJIMYECTBEHHBIN MAPKETUHT

IlesneBble NPHOPUTETHI LEHOBOM IOJIUTUKU
OoubimoTeKu:
1) IlpeumymiecTBeHHOE  OOecICUCHHE
peann3anuu (cobITa) ycayr
2)MaxkcuManu3anus TeKyIen npuobLTr
3)Crabmimzanus COOCTBEHHBIX IMO3HUIIMH H
3aKpeIruieHUe Ha MPO(UILHOM PhIHKE
4)Bce nepeunciIeHHoe
10.  Ilena, koTopass  mpeanoJaraer
¢ukcupoBaHue  CcTaOWJIBHBIX,  3apaHee
3aJJaHHBIX LIU(PPOBBIX BETUYHH- 3TO:
1)noroBopHast 1ieHa
2)cKoib3411as [eHa
3)rubkas 1neHa
4)pukcupoBanHas eHa
11. MapkeTuHr, HEOOXOAMMBIH, KOTIaa
Ha0II0AI0TCS 6e3paznuune u
HE3aMHTEPECOBAHHOCTh B  IpeIaraéMbIX
OMOIMOTEKOM yCcayrax — 3To:
1)pa3BuBarOIUil MAPKETUHT
2)CTUMYIUPYIOLUIUI MapKETUHT
3)KOHBEPCHOHHBI MapKETUHT
4)peMapKeTUHT
12. MapkeTuHr, KOTOpPBIA HCHOJIb3YyeTCs
IIPU CHIKEHUU cIpoca Ha OMOIMOTEYHO-
UH(pOPMaLMOHHbIE OPOAYKTHl  Ha
COOTBETCTBYIOILIEH CTAANM UX >KU3HEHHOTO
IUKJIA.
1)pa3BuBaOmUil MapKETHHT
2)CTUMYJIUPYIOIINHA MapKETUHT
3)KOHBEPCUOHHBIN MAapPKETHUHT
4)peMapKeTHHT
13. MapkeTHHr, KOTOpBIH TNpUMEHSETCS
TOrJa, KOIJa CIpOC Ha OIpeAciIcHHbIE
OMOIMOTEYHO-UH(POPMALIIOHHBIE YCIIYTU U
IPOAYKIMIO MMEET HEeraTHUBHBIM XapakTtep,
TO €CTh OTBEPraeTcsi BCEMH WM OOJbIIen
YacThl0 TOTEHUHUAIBHBIX MOJb30BaTENeH
OoubanoTeKn
1 )pa3BuBaromnii MapKETHHT
2)CTUMYIUPYIOIIUN MapKETHHT
3)KOHBEPCUOHHBIM MapKETUHT
4)peMapKeTHHT
14. Cpeau BaxHEWIIMX NPOPUIUPYEMBIX
KOMIIOHEHTOB, IO3BOJISIIOIIMX OOOCHOBAaTh
MEXaHU3M  TOPUHATHS  YIOPaBICHUYECKHX




perieHuit B OMOJIMOTEKE, BBIACIISICTCS:
Konuemnmus
nmoyie3HoCTH, D(deKkT HeompeaeIeHHOCTH

1) Teopus crpoca,

BbIOOPA 10JIB30BATENS

2) Vnest KOHKYpEHTHBIX PBIHKOB, [lomuTrka

LIEHOBOM JTUBEPCUPHUKAIINH, Teopust
AKOHOMUYECKOH 3P (HEKTUBHOCTH
3) Teopus crpoca, Konuenmus

nmoyie3HOCTH, D(deKkT HeompeaeIeHHOCTH

BbIOOpA I10JIb30BATENS, Wnes
KOHKYPEHTHBIX PBIHKOB, [TomuTHka
LIEHOBOM JTUBEPCUPHUKAIINH, Teopust
AKOHOMUYECKOH 3P (HEKTUBHOCTH

4) Konnemnmuss mone3Hoctd, DPdext

HEOIIPEEIIEHHOCTH BBIOOPA IOJIb30BaTES,
Wnes KOHKypeHTHBIX pbIHKOB, llommTuka

[ICHOBOM  JMBEpCU(HKALNY,
HKOHOMHYECKOW Y PEKTHBHOCTH

15. Tlo meneBOMy Ha3HAYEHHIO BBIICISIOT

BUJIbI MHOOPMALIMOHHON PEKIIaMBI:

1 )nepBoHavapHY1O, KOHKYPEHTHYIO,
COXPaHHYIO

2) KOHKYPEHTHYI0, COXpPaHHYIO

3) IEPBOHAYAIIBHYIO, BTOPHYHYIO,
KOHKYPEHTHYIO

4) nepBOHAYAIBbHYIO, BTOPUYHYIO

Teopus

[TpumepHas TemaTrka KypcoBOd pabOTHI (eciu npedycmMompeHo)

CamocrositenbHas paboTa o0yJarouuxcsi HaJ KypcoBoil paboToi (eciu

npeoyCcCmMompeHo)
Bujx uToroBoro KOHTpOJs (3a4eT, 3k3aMeH, AU QepeHIInpPOBaHHBIN 3a4eT) 3auem,
OK3ame
r (8)
BCEI'O: 216

3aounas ¢gopma o0OyueHus

8 Bunsl yueOHoM
£ e @OpMBI TEKYILETO
3 paboThI, BKIIOUAS
Ne = g KOHTPOJIS YCIIEBAEMOCTH
5 CaMOCTOSITENTbHYIO
n Paznen o 8 (no Hedenam cemecmpa)
= paboTy CTyJIEHTOB .
/ JUCLIUIUTUHBI 0 = dopMa IpOMEKYTOUHON
@) o U TPYIOEMKOCTH (B
ol ¢ aTTeCTaIuu (1o
T acax) cemecmpam)
1] 13 CP P
1 | Pasgen 1 «O06mme 7 19 |2 6 38 VCTHBIH OIPOC, JOKIAIBL.
TTOJIOKCHUS MAPKETHUHTA
OuOIMOTEYHO-
nH(OPMAIIMOHHOU
JESITEILHOCTH
2 | Paznen 2 «PbIHOK 7 10- | 4 6 40 VYcTHBIN onpoc, BBINOIHEHHE
OUOINOTEUHBIX YCITYT» 17 TPOCKTA.
3auer
HUTOTI'O 3a 7 cemectp 6 12 78




3 | Pazmen 3

MapKeTHHIa B
OuOIUOTEKEY

«DyHKIIMOHUPOBAHUE

VYcTHBIN onpoc, JOKIAbL.

4 | Pazmgen 4 «Bugsl 8 10- | 6 6 18 IMuceMeHHBIH ompoc.
MApKETUHIA B 17 Ok3ameH
OonoIMoTeKe»

HUTOTI'O 3a 8 cemecTp 12 |12 36
HUToro 18 24 114 36 Ha KOHTPOJIb

KoncyabTamuu - 24

4.3 TemaTuuecKuii NJIaH OCBOEHUS TMCUHUILIMHBI 10 BUAAM y4eOHOM
AeSITeJIbHOCTH M BUIbI CAMOCTOATEILHOM (BHEAYAMTOPHOI) padoThl

HaumeHoBaHue pa3jiesioB u
TeM

Conep:xanue y4yeOHOro MaTepuaa
(TeMbl, NepevYeHb PACKPbIBAEMbIX
BOIIPOCOB):

JIEKIIUM, MPAKTHYECKHE 3aHATHS
(ceMuHApBbl), HTHAMBUAYAJIbHbIC 3AHATHS,
CaMOCTOSITe/ILHAsI padoTa 00y4yalouuxcs,
KypcoBasi padora

O0beMm
qacosB /
3.e.

dopmu-
pyembie
KOMIIe-
TeHINH
(mo
TeMe)

1

2

4

7-8 cemecTp

Pasne 1. «O0mue nonoxenus MapkeTHHra OuOIMOTEYHO-MH(POPMAIIMOHHON JIEATETBHOCTH

Tema 1.1. [loasTHE U
CYLIHOCTb MapKETHUHTa

Jlexuuu:
OCHOBHBIE TOHATHA Kypca. MapKeTHUHT

KaK SKOHOMHMYecKas karteropus. Konuenuuu
pblHOYHOM  3KkoHOMMKHM.  CocTaBistolye
AJIEMEHThl ~ MAapKETHMHIOBOW  JI€ATEIbHOCTH:
METOJBI, LENH, 3aJa4H, MIPUHIIUIIBI
MapKEeTHHIa, CTPYKTYpa CyOBEKThl U OOBEKTHI
MapKeTHHTa.

Cdeppl  mpUMEHEHHUS  MapKETHHra:
yCIyTH, TIOJIWTHKA, TOCYJapCTBEHHbIE U
OOIIECTBEHHBIE OpraHu3aIui, UJeHu.
MapkeTHHroBast yacTb OHM3HeEC-TIJIaHA.

[1K-1

IIpakTrdeckue 3ausITsA (CEMUHAPEI):
W3ydeHne 00bEKTOB M CYyObEKTOB MapKETHHTA

CamMocrosTensHast padoT
[TonroroBka pedepara mo Treme

10

Tema 1.2.
Konuenmuu mapkerunra

Jlexkuwu:

Hcropus ¢dbopmupoBaHus
MapKeTHHFOBOfI KOHIICIIIIUNU:. OCHOBHBIC €€
MMpeaACTaBUTCIIN u IIIKOJIBI. COBp CMCHHas
KOHIIEMIHUS MapKeTUHra. MeHemIKepUucTcKoe,
6I/IXCBI/IOpI/ICTCKOC U JpYyruc¢ HaIpaBJICHUSA B
MapKeTI/IHFe. MapKeTI/IHF KaK KOHIICIIIIN S
YIIpaBJICHUA HpOI/I3BO,Z[CTBCHHO-CGBITOBOﬁ n
HAyYHO-TEXHUUYECKOH 1eTeIbHOCTHIO (DUPMBI.

[K-1




OCHOBHBIE BHUJbl MapKeTHUHra. Buubl
MapKeTHHIa 10 TEPpUTOpUsIM oOxBaTa. Buniel
MapKeTHMHIra B 3aBUCUMOCTH OT CIpOCa.
MapkeTHHr, OpUEHTUPOBAHHBIM HA IPOAYKT.
MapkeTuHr, OPUEHTUPOBAHHBIN Ha
norpedurens. IHTerpupoBaHHbIN MapKETHUHT.

IIpakTHueckue 3auaTUA (CEMUHAPLI)
Cemunap 1. CymHOCTb M OCHOBHbIE

KOHUENUMUA MAPKEeTHHTa

5. OcHOBHbBIC OTIUYMSI MAPKETHUHTA
OT  OOBIYHOW  MPOU3BOJCTBEHHO-OBITOBOM
JIeATEIbHOCTH.

6.  OcHOBHBIC IPUHIUIIBI U METOIBI
MapKETHHTA.

7. CymHocTb MapKETUHIOBOM
JEATEIbHOCTH IPEAPUATHUSA.

8.  Uepapxus YEJIOBEUECKHUX
oTpeOHOCTEH.

CamocrostenbHas pabora
CpaBHeHuE KOHLIETIUN MapKEeTUHIra 00ILEero u
OMOINOTEYHOTO

12

Tema 1.3.
Conepxanue u uemu
MapKETUHTOBOM
NEATEIbHOCTH, €€

OCHOBHBIC ITPUHIIUIIEBL.

Jlexkuwu:

Cremuduueckue (QyHKUUU MapKETHHIa.
AHanuthueckas GyHKIHSA MapKETHHTA.
KommnekcHoe UCCIIeIOBaHHE PBIHKA,
PBIHOYHOM Cpesibl U MOTHBALMM NOTpeOUTENs.
Onenka coOCTBEHHBIX BO3MOYKHOCTEH (pUpMbI
(mpeanpusTus).

Hayuno-TexHuueckas U
IIPOU3BOJICTBEHHO-COBITOBAS byHKIUN
mapketuHra. OOHOBIIEHME MPONYKIMH U
pa3paboTKka HOBOTO TOBapa, pa3paboTka IIeH,
olpeieIeHUe KaHaJI0B U METOJIOB COBITA.

KommyHuKaimonHas byHKIUSA
MapkeTuHra. Peknama # CTUMYJIMpOBaHUE
cObITa.

Ob6mue ¢pyHkiuu MapkeTunra. [lnanoBas
byHKIHSA MapKeTHHTa. MapxkeTuHroBas
porpamma.

OpranuzanuoHHas byHKIUSA
MapkeTuHra. OpraHuzanus MapKETHHIOBOM
JeSTeIbHOCTH Ha (pupMe U orpeseseHre BUaa
MOCTPOCHUS MAPKETUHTOBBIX CITYXO.

KonrponbHas (QyHKIUS  MapKeTHHra.
Texkymuiik W CTpaTeru4ecKuid  KOHTPOIIb,
PEBU3MS MAPKETUHIOBOM PabOTHI.

KaugecTBO MapkeTHHra.

IIpakTrueckue 3ausaTUs (CEMHUHAPEI)
Cemunap 2. CopepxaHue mpouecca

[K-1




MapKeTHHFOBOﬁ JACATCIIBHOCTH

1.B3aumocBs3b o0Imux byHKunit
YIOpaBICHUS W  CHEUUATBHBIX  (YHKIUI
MapKETHHTA.

2.CymiHOCTh ~ TOHSITUSI  «COJZIepKaHHE
Mpoliecca MAPKETUHTOBOM JESITEIIbBHOCTI.

3.Mcnonp3oBanue IIPUHLUIIOB
CUCTEMHOI0 TMOJAXOJa K MAapKETHUHTY KaK K
cucTeMe.

4.BapuaHTsl B3aUMOJICVCTBHUS
MOJICICTEM MAapKETHHTA.

CaMmocrosTenpHas pabora

Pa3paboTka miaHa pabOThl MapKETHHTOBOM 16
CITyKObI OMOIHOTEKN
Paspgea 1. «PoiHOK GUOIHOTEUHBIX YCITYT»
Tema 2.1. Jlexuyu: IK-1
DJeMEHTHI KOMILIEKCca Coop, obpaboTka u aHaJIN3
MapKeTHHTa uH(pOpMaIlMK,  OmNpenelieHne  TpeOoBaHUK
MOJIb30BaTENsl, OCHOBAHME WHHOBAIIMOHHBIX
MIPOIIECCOB, dbopMupoBaHue UMUIDKA, 2
pa3paboTka pEeKIaMHON KOMITIaHUH,
COCTaBJICHHE AQHATTUTHYECKHIX 0030pOB,
pa3paboTKa HOBBIX YCIIYT.
[TpakTHyeckue 3aHATHs (CEMUHAPBHI)
Cemunap 3. I'ene3uc OMOJIMOTEYHOTO
MapKeTHHIa " 0CO0EHHOCTH
MAapKeTHHTOBOM cpeabl OMOIHOTEKH
4. 3apokJaeHHe  MapKeTHHTa B
3apyOeKHBIX OMOTMOTEKAX 2
5. PazButus MapKETHHTOBBIX
KOHTISTIITHH B OTEYECTBEHHOM
OMOTMOTEKOBEICHHH.
6. CoBpeMeHHBIE KOHIIETIITUT
OMOITMOTEYHOr0 MAPKETHHTA.
CamocrodrenbHas pabora 20
Pa3paboraTs cxeMy KoMIIJIeKca MapKeTHHTa
Tema 2.2. Jlexuyu: IK-1
MapkeTHHroBas cpeia u BuyTpennss cpena MapKEeTHHTa;
CerMEHTHPOBAHUE PHIHKA Bremnsas cpena mapkerunra; Kpurepun n
MPUHIIUITE CETMEHTHPOBAHUS PHIHKA.
B marepuamax  BTOpOro - MOy 2
MPOBOANTCS aHANW3 BHYTPEHHEW M BHENIHEH
CpeIbl MapKeTHHTa M WX COCTaBJISIOIIHX,
OMHCHIBAIOTCS ~ KPUTEPUHU U TPUHITUIIBI
CETMEHTHUPOBAHUS PBHIHKA.
[TpakTHyeckue 3aHITHsI (CEMUHAPHI) 9

Cemunap 4 Mopaeab O0uHOJHOTEYHOrO




MapKeTHHTa
1. BuyTpennsis cpeaa 6uOanoTeKu
2. Buemnss cpena OubnuoTeku
3. KonkypeHToCcTIocoOOHOCTh OUOIMOTEKN

CaMmocrosTenpHas pabora
CoCTaBUTh CXEMY CETMEHTOB PhIHKA

20

Pazpgea 1. «®yuknuonuposanue MapKeTHHIa B OUOIMOTEKE»

Tema: 3.1.
MapKeTHHTOBBIC
HCCJIEI0BaHHE
OMOIHMoTEKE

Jlexuu:

Opranuzanuss M MeToauka.  Bumuel
MAapKETUHIOBbIX ucchenoBanuil. I[Iporpamma
MAapKETHHIoBOro ucciienoBanusa. CocraBieHue
aHKeTbl. MeToAnKa MpoBEACHUS UCCIEAOBaHUS
aHaJIU3 PE3YJIbTATOB.

[TpakTryeckue 3aHITHsI (CEMUHAPBHI)

Cemunap 5. MapkeTHHIroOBbI€
pelieHusi ONOJINOTEKH

1. Crpaterus MapKeTHHra

2. [InanupoBanue u
MapKEeTHHra B OMOJIMOTEYHOM JIeTie

3. MapKeTHHTOBBI MOHHTOPHHT

KOHTPOJIb

CamocrosTenpHas padoTa
Pa3paboraTh MpOSKT MapKETHHIOBOI'O
HCCIIEIOBAHUS B OMOIMOTEKE

10

[K-1

Tema: 3.2.
bubmmoreunas pexnama:
(hyHKIIUU Y TEXHOJIOTUHU

Jlexuuu:
TexHOIorusT peKIaMHON JEeATEIbHOCTH.

OcHOBHBIE BUIbI M CPEICTBA PACHIPOCTPAHEHUS
peKJIaMBbl. [cuxonornueckue ACTIEKTHI
pexiambl B Oubnuorexke. OUPMEHHBIH CTUIIb
OMOIMOTEKH KaK CPEJCTBO PEKIIAMBI.

[TpakTHyeckue 3aHATUS (CEeMUHAPHI)

Cemunap 6. Opranmzauuss u
TEXHOJIOTUSI  NPOBEEHUs]  PeKJAMHBIX
KOMITAHUH

1. Oomas XapaKTEePUCTUKA
OMOIMOTEUHBIX PEKJIAMHBIX KOMITAHUN

2. OCHOBHBIE  JTambl  IPOBEACHUS
pEeKJIaMHBIX KOMITAaHUN B OMOIHOTEKaxX

3. Knaccudukauus  pexinamMHO — —
OMOIMOTEUHBIX KaMIIaHUH

CamocrosrtenbHas pabora
CozniaTh peksiaMHBIH TPOEKT OMOINOTEKH

[1K-1

Pa3znen IV. «Buasl mapketunra B GubIMOTEKEY

Tema: 4.1.
Cnenuanu3upoBaHHas
MapKETUHTOBAs CITyx)0a
OoubmmoTex

Jlexuyu:

C LENBIO KOOpAVHALNH u
CUCTCMATHUYCCKOT'O HpOBe}IeHI/Iﬂ OHUKJIa
MapKETHHTOBBIX MEPOIPHITHA B CTPYKType
OnoInOTEK 1enecoo0pa3Ho BBLIEJICHIE
0COOBIX MPOOJIEMHO-OPHUEHTUPOBAHHBIX
CITYO0: IIEHTPOB, OTJCIIOB, CEKTOPOB.

[K-1




[TpakTHyeckue 3aHITHsI (CEMUHAPBHI)
Cemunap 7. TexHosoruss HApyKHOH H
BHYTpPEeHHeH peKJaMbl

3. TexHONMOrHYECKUE OCOOCHHOCTH
HapYy)KHOU peKIIaMbl
4. TexHonoruueckass  crenuduka

BHYTpPEHHEH OMOIMOTECUHON PEKIIaMBbI

Cemunap 8. TexHosiorusi mne4yaTHou
peKJIaMbl

1. OcobeHHOCTM W BHJBI I€YATHOM
peKIIambl

2. TexHonoruueckue aCIEeKThI
FeHepUPOBAHUS u MCIIOJIb30BaHUS B
OnOIMOTEeKaX U3JATEILCKON PEeKIIaMBI

3. TexHosorust OMOIMOTEYHON pPEKIIaAMBI
B neyatHeix CMU

Cemunap 9. Texnosorust
0MOIMOTEeYHOH MeINOPeKJIaAMbl

1. Crenuduka OMOIMOTEYHOM
pazropeKIIaMbl

2. bubnuoreynast sKkpaHHasi peKjiama

3. bubnuoreunas MaTepHer — pexinama

CamocrosrtenbHas pabora
Pa3paborars cxemy paboThl MAPKETUHIOBOM
ciry0bI OMONIHOTEKN

10

Tema: 4.2.
BI/II[BI MapKeTI/IHFa

Jlexuuu:

Toeapno-oughgpepenyuposannuiit
MapKemune - TIpelIoyiaraeT YIpaBlIEHUE
UTOTOBBIMHU OPOAYKTAaMH  JEATEIbHOCTH
OMOIMOTEKH  IMOCPEJACTBOM  KOHIEHTpPALUU
BHUMaHMA Ha  TOHKOCTSX  OpraHu3aluu
NPOM3BOJICTBA ¥ PEANN3ALUHN  OIPEEICHHON
610IMOTEeYHO-MHPOPMALIUOHHON YCITYTH.

B T0 xe Bpemsa HaCcTON4MBOE
IOPOJBWKEHHE  COOCTBEHHBIX MPOJYKTOB K
M0JIb30BATENI0 OCYILECTBISIETCS 10 METOIUKE
UHMEHCUBHO20 MapKemunaa, HO
HECOONIOZICHNE TIPU DTOM OSTHYECKUX HOPM
MOYET MPUBECTH K €ro MepepacTaHuIO0 B TaK
Ha3bIBAEMBIA  arpecCcUBHBIM MapkeTHHr. K
JaHHOMY BHIYy B Oubinoreke mpuderarb
HeleaecooopasHo.

Cmumynupyrowuu Mapkemume
He0OXO0a1M, KOT/1a Habt01atoTCs 0e3pazinyune
U HE3aMHTEPECOBAHHOCTh B IpeJlaraeMbIX
OuOIMOTEKON yCIyrax.

Paszsusarowuii  mapkemune CBS3aH C
dbopMupyIOIITUM BO3/JICHCTBUEM Ha
HOTEHIMAJIbHBI  cpoc. OH  TPUHOCHUT
HETUTOXUE Pe3yJbTaThl MPH HAIWYHH AKTUBHO
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HE peaJM30BaHHOIO CIpoca. 3ajaya 3TOro
BUJIA MapKeTHHTa — MPEBPATUTH
MOTEHIMABHBIN CIIPOC B PEabHBIN.
Konsepcuonnwlii mapkemune NpUMEHUM
TOrJa, KOrja COpOC Ha  OIpeAelicHHbIC
O6u0MMOTeYHO-MH(POPMAITMOHHBIE  YCIIYTH U
OPOAYKIIMIO UMEET HETaTHBHBIA XapakTep, TO
€CTh OTBEPraeTcsi BCeMHU WM OOJbIICH YacThIO
MOTEHLMAIbHBIX MT0JIb30BaTENCH OUOINOTEKH.

[TpakTryeckue 3aHITHs (CEMUHAPBHI)

Cemunap 10 UmupxeBasi pexiama

1. Ctiiip 1 UMUK OUOJINOTEKH

2. CymHocTh M CpeAcTBa HMHIKEBOI
OMOJIIMOTEYHON PEKIIAMBI
3. bpeitnuar B 6ubnmnoreke

CamocTosTenbpHas padoTa
TecTsl 0 TUCHUILIAHE «MapKeTHHT
0M0IMOTEeYHO-UH(POPMALITOHHOM
IeATEJIbHOCTH

.MapkeTuHrOBasi JESATEIbHOCTh OHOIMOTEKH
0asupyeTrcs Ha psijie HAIPABJICHUI
1 )aHATUTHYECKOE, TIPAKTUIECKOE

2)aHaIUTUYECKOE, CTpaTEernyecKoe,
IPaKTUYECKOe
3) AHAIUTUYECKOE, CTpaTeruyeckoe,
yIpaBiIeHYeCKOe
4)aHaJIUTUYECKOE, YITPABIICHYECKOE

. CKoJIBKO ypOBHEMH BBIJICJISAIOT s
XapaKTEePUCTUKHU OMOIMOTEYHO-
MH(POPMALIMOHHOTO PHIHKA
1)2
2)3
3)4
4)5
3. OcCHOBHBIMU TpeOOBaHUSIMU K

OUOINOTEYHOH peKIaMe SBIAI0TCS

1) mmpora oxBaTta  peaTbHBIX W
HNOTEHIMATIBHBIX MOJIb30BaTeNeH
2)COOTBETCTBUE pEKIaMbl UX HYXKAaM |
MOTPEOHOCTAM

3)UHTEHCUBHOCTb U yOEIUTEIHbHOCTh

4)Bce nepeuncIeHHoe

4. CkKOmpkO JTamoB B CTpaTeruu
[IEHOOOPa30BaHUs Ha IUIATHBIE NMPOIYKIINIO
U yCIyTH OUOINOTEK

1)3

2)4

3)5

4)6




5. K cpeactream PR  OuGnmorekw,
UCTIOJIb3yEeMBIM B TIpoliecce 00CTyKUBaHUS
OTHOCSITCSI:

1) nepcoHupUKaus oO0LIeHns
OubaMoTEeKapss M uWTaTelNs; paclIupeHHe
ACCOPTUMEHTA IPEAOCTABIIIEMBIX YCIIYT;

2) paboTa ¢ mpeTeH3UsIMH U OTKa3aMu;

3) nepcoHupUKanus oOmIeHMs
OubaMoTEeKapss M uWTaTels; paclIupeHHe
ACCOPTUMEHTA NPEIOCTABIIEMBIX YCIYT;
paboTa ¢ MpeTeH3UsIMU U 0TKa3aMU;

4) BbIJauda aJPECHBIX CIIPaBOK,
nepcoHruKanusa OOImEeHUs OnOIHoTeKaps
U 4YWTATeNs; pACHIMPEHHE aCCOPTUMEHTa
MpeOCTaBIsAeMbIX  yciyr; pabota ¢
MPETEH3USIMH U OTKA3aMHU.

6. Cnenuanu3upoBaHHAas MAapKETUHIOBAS
ciyx6a OoubnmoTex OCYILECTBIISIET
NeSITETbHOCTD:

1) OuOIMOTEYHBIN MAaPKETHUHT, MHHOBAIIUH
OMOIMOTEYHOrO0 MapKETUHTa
2)0UOIMOTEUHBIN MAPKETHUHT H
MHHOBAIlMOHHO-METOANYECKast
JESITENIbHOCTD

3)9KOHOMUYECKHUI aHATIU3 U
OMOIMOTEYHBIN MAPKETHUHT; MAPKETHUHTA U
peKJIaMbl, MAPKETHHTA U TAOIHK

90581 (70000503 K]

4) Bce nepeynciIeHHoe

7. Hna  >ddexTtuBHOrO  yrpaBieHUS
Ooubnnorekolt  TpedyeTcs  MapKETHHT,
oOecreunBaroIni, pealn3alulo  caMon
MapKETHHTOBOW KOHIIENIINH, €€ OTACITBHBIX
KOMIIOHEHTOB, =~ TO  €CThb  MapKETHUHT
MapKeTHHTa — 3TO:

1)BHEUTHUIT MAPKETUHT

2)BHYTpEHHUN MapKETHHT

3)peMapKeTuHT

4)KONMYECTBEHHBIN MApKETUHT

8. Konnemnmus yIpaBJICHUs,
npecieayonas AKCTEHCUBHBIE LU
pa3sBUTHSI M OCHOBAaHUS HAa BHYTPEHHEM
nepepacnpeesieHun pecypcos B

3aBHCHUMOCTH OT akTyaJbHOTO CIIpoca —
3TO:

1 )BHELIHUIT MapKETHUHT

2)BHYTpEHHUN MapKETHHT

3)peMapKeTuHT

4)KONMMYEeCTBEHHBIN MAPKETUHT

IleneBble NPUOPUTETHI LIEHOBOW IOJUTUKH
OMOIMOTEKU:

1) IlpeumymiecTBeHHOe  oOecreyeHue




peanu3anuu (CObITA) yCIyT
2)MakcumManu3anus TeKyeid npuobLTr
3)Crabwimzanus COOCTBEHHBIX MO3UIMA H
3aKperieHre Ha MPO(QUILHOM PhIHKE

4)Bce nepeurciIeHHoe

10.  Dena, koropas  mpennojiaraer
(dbuKcupoBaHWEe  CTAaOWJIBHBIX,  3apaHee
3aJJaHHBIX [U(PPOBBIX BEIUYHH- 3TO:
1)noroBopHas 1ieHa

2)ckoJib3smias 1eHa

3)rubkas 1eHa

4)¢puxcupoBanHas 1eHa

11. MapkeTuHr, HEOOXOAMMBIA, KOT/Ia
Ha0II0 a0 TCS Oe3paznuune u
HE3aWHTEPECOBAHHOCTh B IPEJIaracMbIX
OMOIMOTEKOH yCIyrax — 3To:
1)pa3BuBaOMINNA MapPKETHHT
2)CTUMYIUPYIOLUN MapKETUHT
3)KOHBEPCHOHHBIA MAPKETUHT
4)peMapKeTHHT

12. MapkeTHHr, KOTOpbI HCHOJb3YyeTCs
IpU CHIDKEHUU CcIpoca Ha OMOIMOTEYHO-
UH(POPMAIMOHHEIE OPOAYKTHl  Ha
COOTBETCTBYIOIIEH CTAANHM MX >KU3HEHHOTO
IUKJIA.

1)pa3BuBaOMUNA MapKETHHT
2)CTUMYIUPYIOIUN MapKETUHT
3)KOHBEPCHOHHBI MapKETUHT
4)peMapKeTUHT

13. MapkeTHHr, KOTOpBI MPUMEHSETCS
TOTJA, KOTJa CIPOC Ha ONpeAeTCHHbBIE
Ou6IMOTeYHO-UH(POPMAIIMOHHBIE YCIIYTH U
NPOAYKIIMIO MMEET HEeTaTHUBHBINH Xapakrtep,
TO €CThb OTBEpPraercsi BCeMU WM OOblIeiH
YacThl0 TOTCHIUAIBHBIX IOJIb30BaTEICH
OoubIMOTEKN

1)pa3BuBaOmUl MapKETHHT
2)CTUMYIUPYIOIUN MapKETHHT
3)KOHBEPCHOHHBIA MAPKETUHT
4)peMapKeTHHT

14. Cpenu BaxkHEHIIMX NPOGUIUPYEMBIX
KOMITIOHEHTOB, MO3BOJISIOIUX OOOCHOBATH
MEXaHU3M  TPUHATHS  YIPaBICHUYECKHX
peleHuii B OM0IMOTeKe, BBIEIACTCS:

1) Teopus crpoca, Konuenmus
MoJIe3HOCTH, (h(DEKT HeolpeneIeHHOCTH
BbIOOpA MOJIB30BATENS

2) Unest KOHKypeHTHBIX PHIHKOB, [lomuTHka

LIEHOBOM TUBepCcUPUKaAIIY, Teopus
HKOHOMHYECKON 3P PEKTUBHOCTH
3) Teopus crpoca, Konnenmus

MoJIe3HOCTH, (D EKT HeonpeneIeHHOCTH




BBIOOpA MOJTH30BaTEI, Unes
KOHKYPEHTHBIX PBIHKOB, [TomuTuka
LIEHOBOM TUBepCcUUKAITIH, Teopus
HKOHOMHYECKON 3P PEKTHBHOCTH

4) Konumemnmust —moie3Hoctd, Oddekr
HEOIPEEIEHHOCTH BBIOOPA MOJIB30BATEI,
Wnest KOHKYypeHTHBIX pbIHKOB, llomuTHka
LIEHOBOM JTUBEpCUPHUKAIINH, Teopus
AKOHOMUYECKOHN 3P (HEKTUBHOCTH

15. Ilo neneBoMy Ha3HAUYEHUIO BBIAEISIOT
BU/JIbI MHOOPMALIMOHHON PEKIIaMBI:

1 )nepBoHavyaIbHYIO, KOHKYPEHTHYIO,
COXPaHHYIO

2) KOHKYPEHTHYI0, COXpPaHHYIO

3) NepBOHAYANIbHYIO, BTOPUYHYIO,
KOHKYPEHTHYIO

4) nepBOHAYAIBbHYIO, BTOPUYHYIO

[IpumepHast TemaTuKa KypcoBOM pabOThl (eciu npedycmompeno)

CamocrosTenbHas paboTa o0yyaronxcs Hajl KypcoBor paboToit (eciu

npeodyCMOmpeHo)
Buja nToroBoro KoHTpoOJs (3a4et, 3K3aMeH, Ju(PepeHINPOBAHHBIN 3a4eT) 3auem
),
Oxzamen
(8)
BCEI'O: 216
5. OBPA3OBATEJIBHBIE TEXHOJIOI'UU
Homep
n/n Hcnosn3yemble 00pa3oBaTeIbHbIe TEXHOJIOTHH
HaumeHnoBaHue pazaeJa
1 2 5
1 Paznen 1 «O6mue WuauBuayansHas paboTa CTyIeHTa C JIEKIUAME U yu4eOHOMH JTUTEpaTypO.
Huckyccust: «4to Takoe mapketuar BUJl u i gero ero He0OX0JMMO
IMOJIOKCHHUA MApKCTUHTa I/ISy‘{aTb‘7»
OHMOIMOTEYHO-
UH(POPMALIMOHHOM
JCATCIIBHOCTN))
2 Paznen 2 «PriHOK WunuBuayansHas paboTa CTyJeHTa ¢ IEPBOMCTOYHUKAMHY U IUTEPATYPO.
T
GUOTHOTETHBIX YCITYT» €CTHPOBAHKE CTYJIEHTOB 10 Pa3/IeiTy JUCIUTUTAHBI
3 Paznen 3 WunuBuayansHas paboTa CTyZEHTa ¢ HEPBOMCTOYHUKAMH U JINTEPATYPOH.
«DyHKIIMOHUPOBAHUE
MapKCTHHTAa B
OHOIHNOTEKEY
4 Paznen 4 «Bubl WnnnBuayansHas paboTa CTYICHTa ¢ IEPBOMCTOYHUKAMH U JIUTEPATYPOH.
T
MAPKETHHTA B €CTHPOBAHHUE CTYZCHTOR T10 Pa3AeiTy AUCIUILIAHBI
OHOINOTEKEY

6 OLHEHOYHBIE CPEACTBA /JIdd TEKYHIIETI'O KOHTPOJIA
YCHEBAEMOCTHA U NPOMEXYTOYHOM ATTECTAIIUA

6.1. KoHTpOJIb 0CBOCHUSA TUCHHUILIIMHBI



KoHTponb OCBOEHUS JUCHMIUIMHBI MPOU3BOAUTCA B COOTBETCTBUU C
[lonoxenueM O MPOBEACHUM  TEKYIIETO  KOHTPOJISI  YCIIEBAEMOCTH U
npomMexyTouHorn arrectauun cryneHtoB  ®I'BOY  BO  «KpacHomapckuii
rOCyAapCTBEHHBIA HMHCTUTYT KyJIbTYphD». [IporpaMMoi IUCHUIUIMHBI B IIEJISIX
MPOBEPKH MPOYHOCTH YCBOEHHUS MaTepuala IMpeayCMaTpUBaeTCs MPOBEJICHUE
pa3nuyHbIX (OPM KOHTPOJIS.

Texywuti kKoHmMpob YCIIEBAEMOCTH CTYACHTOB MO JUCHUIUIMHE MPOU3BOJIUTCA
B ceayomux hopmax:

e YCMHBIU ONPOC

o NUCbMEHHblE UHOUBUOYANbHbIE 3A0AHUS

Pybeoicnbiiit koumponas nipeycCMaTpUBAET OLICHKY 3HAHWMN, YMEHUW U HABBIKOB
CTYJICHTOB MO MPOWJICHHOMY MaTepHaly IO JaHHOW JUCHUIUIMHE Ha OCHOBE
TEKYIUX OIICHOK, MOJIYYCHHBIX MMM Ha 3aHATHSAX 3a BCe BHJBI paboT. B xome
PyOEKHOTO KOHTPOJISI UCIIOJIB3YIOTCS CIIEIYIOIME METO/IbI OLICHKU 3HAHUM:

YCmHble 0meemal,

nUCbMeHHble pabombl,

npakmuieckue u 1abopamopusie pabomeul,

OYeHKA BbINOJIHEHUS CAMOCMOAMENbHOU pabomvl CMYOeHmMO8:

peepamusnas paboma,

Ilpomedicymounsili KoHmposib TO pe3ylibTaTaM CEMECTpa IO JUCLUUILIAHE
IIPOXOJUT B POpME 3K3aMeHa.

6.2. OueHouHbie cpeacTsa

6.2.1. [IpuMepbI TECTOBBIX 3aJaHU (CHUTYaI[HI1)

TecrTnl mo pucuuninHe «MapkeTuHr OM0JIMOTEYHO-
UH(OPMALMOHHOH [1eATEJIbHOCTH

5. MapxkeTHHroBas AesTeIbHOCTh OMOIMOTEKN Oa3upyeTcs Ha psijie HarpaBIeHUN
1 )ananuTuyeckoe, MpakTHIECKOE
2)aHaNUTUYECKOE, CTPATErNYECKOE, TPAKTUUECKOE
3) aHAIUTUYECKOE, CTPATETUUECKOE, YIIPABICHUYECKOE
4)aHaTUTUYECKOE, YIIPABIEHYECKOE

6. CkombkO  ypoOBHEW  BBIOGNSIFOT Ui XapaKTEePUCTUKH  OMOIMOTEYHO-

MH(OPMAIMOHHOTO PhIHKA

1)2

2)3

3)4

4)5
3. OcHOBHBIMU TPEOOBAHUSAMH K OMOIMOTEUHON peKIamMe SBISIOTCS

1) mmpoTa oxBarta peajgbHbIX U MOTCHIIMAIBHBIX TOJIb30BaTeNeH
2)COOTBETCTBUE PEKIIAMBI X HYXKJIaM U TIOTPEOHOCTSIM
3)UHTEHCUBHOCTh U YO€IUTEIbHOCTh



4)Bce nepeuncIeHHoe
4. CKOJIBKO ATaroB B CTPATETUU 1IEHOOOPA30BaHUS Ha MJIATHBIE MPOAYKIMIO U YCIYTU
OubIMOTEK
1)3
2)4
3)5
4)6
5. K cpeactBam PR 0OuOnAnOTEeKH, HCMONB3YyEMBIM B MpOIEcCe OOCITYKHUBaHUS
OTHOCSITCSI:
1) mnepconuduxanmst oOumeHUss OHOIMOTEKApss U YWTATENsd; PACHIMPEHUE
aCCOPTHMEHTA MPEOCTABIISIEMbIX yCIYT;
2) paboTa ¢ mpeTeH3UsAMH U OTKa3aMHu;
3) mnepconudukanus oOImeHUs OUOIMOTEKaps W YUTaTeNs; pacIIMpeHue
aCCOPTUMEHTA MPENOCTABIISIEMbIX YCIIYT; paboTa C MPETEH3UsIMU U OTKA3aMH;
4) BbIIaUa aJPECHBIX CHPABOK, MEpPCOHH(UKANMS OOIIeHUs OubIuoTeKaps u
YUTATENs; PACIIMPEHHE AacCOPTUMEHTa IMPEAOCTaBIsIEMbIX YCIyr; pabora ¢
NPETEH3USIMU U OTKa3aMHu.
6. CneuuManu3vpoBaHHas MapKETUHIOBas cly)k0a OMOIMOTEK OCYILECTBISET
NESITENIbHOCTD:
1) 6ubIMOTEeYHBI MAPKETUHT, HHHOBAIIMM OWOJIMOTEYHOTO MapKETHUHTA
2)0uOIMOTeYHBI MAPKETHHT ¥ HHHOBAIIMOHHO-METOIUYECKAasl IeATETbHOCTh
3)3KOHOMUYECKUI aHATU3 U OMOJIMOTEUHBI MAPKETUHT; MAPKETUHTA U PEKIIAMBI,
MapKETHHTa U Ma0INK PUICHIITNH3
4) Bce mepeyuciIeHHoe
7. Hna »dbdextuBHOrO ympaBieHus OUOTMOTEKOW TpeOyeTcss MapKEeTHHT,
00ecreunBaroIvi, pealn3alulo caMoil MapKETMHIOBOM KOHUENUWHU, €€ OTIEIbHBIX
KOMIIOHEHTOB, TO €CTh MaPKETUHT MapKETHHIa — 3TO:
1 )BHEIHUIA MAPKETHUHT
2)BHYTPEHHUN MAPKETUHT
3)pemMapKeTHHT
4)KOIMYECTBEHHBIM MapKETUHT
8. KoHnuenuusi ympaBieHus, Opecieayiouiass 3KCTEHCHUBHbIE — LEJIM pa3BUTUA U
OCHOBaHUS Ha BHYTPEHHEM IIE€pepaclpeiieieHUd pecypcoB B 3aBUCUMOCTU OT
aKTyaJbHOTO CITPOCa — ATO:
1 )BHEIIHNIT MapKETUHT
2)BHYTPEHHUN MapKETUHT
3)peMapKeTUHT
4)KOMTUYECTBEHHBIN MapKETUHT
9. lleneBbie MPUOPUTETHI IIEHOBOM MOTUTUKH OUOINOTEKHU:
1) [IpeumymecTBeHHOE OOEcTIeueHnE peanu3aluu (cobITa) ycayr
2)Makcumanu3anus TeKyen mpuobLIN
3)Crabunuzarnusi COOCTBEHHBIX MMO3UIINH U 3aKperieHNe Ha MPOGUILHOM PhIHKE
4)Bce MepeynciIeHHOe
10. Ilena, xoTopas mpeamnojiaraer (UKCUPOBAHUE CTAOUIIBHBIX, 3apaHee 3aJaHHbIX
U POBBIX BETUYUH- 3TO:



1 )toroBopHasi 1ieHa
2)ckoJb3s1ias leHa
3)rubkas 1eHa
4)dbuxcupoBaHHas IIcHA

11.  Mapkerunr, HEOOXOAMMBINA, Korja  HaOmojgaroTcss — Oe3pazinuuue U
HE3aMHTEPECOBAHHOCTH B MpeIaraeMbIX OMOINOTEKON YCIyrax — 3To:

1 )pazBuBaroInii MApKETUHT

2)CTUMYJIUPYIOIIUN MapKETUHT

3)KOHBEPCHOHHBII MaPKETUHT

4)peMapKeTHHT
12. MapkeTHHr, KOTOPBIA HCIIOJIB3YETCS MPH CHIDKEHUWU CIpoca Ha OMOIMOTEYHO-
UHGOPMAIIMOHHBIE MPOTYKTHI HA COOTBETCTBYIOIIEH CTAIMU UX )KU3HEHHOTO IIUKJIA.

1 )pa3BuBaromnii MapKETHUHT

2)CTUMYNUPYIOUTNA MapKETHHT

3)KOHBEPCUOHHBIA MapKETHUHT

4)peMapKeTUHT

13. MapKeTuHr, KOTOpbI NpPHUMEHSETCS TOrJa, KOrjJa CHOpOC Ha OIpejesieHHbIe
OUOIMOTEYHO-UH(POPMAIIMOHHBIE YCIYTH U IPOAYKIMIO UMEET HETaTUBHBIA XapakTep,
TO €CTh OTBEPraeTcs BCEMHU WM OOJbIIEH YacThiO MOTCHIMAJIBHBIX IOJIb30BaTENCH
OnOIMOTEKN

1 )pazBuBarOInii MApKETUHT

2)CTUMYJIUPYIOIIUN MapKETUHT

3)KOHBEPCHOHHBII MAPKETHUHT

4)peMapKeTUHT

14. Cpenn BakHEMIIUX TPOGUIUPYEMBIX KOMIIOHEHTOB, MO3BOJISIONIUX OOOCHOBATH
MEXaHU3M MPUHATHUS YIPABICHYECKUX PEIICHUN B OMOIMOTEKE, BbIIEISETC:
1) Teopus cripoca, Konnenmus mosne3noctd, DPpheKT HeonpeaeIeHHOCTH BhIOOpa
II0JIB30BATENS
2) Unest KOHKYpEeHTHBIX PBIHKOB, [lonuTuka nenoBoi nusepcudukanuu, Teopus
HYKOHOMHUYECKOU 3P PeKTUBHOCTH
3) Teopus cripoca, Konuenius nosie3Hoctd, IPpheKkT HeonpeaeIeHHOCTH BbIOOpa
nonb3oBarens, Mnues  KOHKYpeHTHbIX  pblHKOB, [lommTthka — nieHoBOM
nuBepcupukanuu, Teopust s3xoHOMHYECKOU 3P PEKTUBHOCTH
4) Konueniusi noiae3Hoct, IHPekT HeonpeaeNeHHOCTH BhIOOpa MOJIH30BATEIS,
Nness KOHKYpeHTHBIX pbIHKOB, [lonmutuka 1eHoBoi auBepcudukanuu, Teopus
HKOHOMHUYECKON 3P PEeKTUBHOCTH

15. Tlo neneBoMy Ha3HAYEHUIO BBIJCISIOT BBl HHPOPMAITMOHHOW PEKIIAMBI:
1 )mepBoHa4YaIbHY 0, KOHKYPEHTHYIO0, COXPaHHYIO
2) KOHKYPEHTHYI0, COXPaHHYIO
3) nepBOHAYAIBbHYIO, BTOPUYHYIO, KOHKYPEHTHYIO
4) nepBOHAYaIbHYIO, BTOPUYHYIO



Otsernl: 1- 3; 2-1; 3-4; 4-4; 5-3; 6-4: 7-2; 8-4: 9-4:10-1; 11-2; 12-4; 13-3; 14-3; 15-1.

6.2.2. KoHTpO/IbHBIE BONPOCHI /151 MPOBEIeHUS TEKYIEr0 KOHTPOJIA
Poccuiickoe 3aKk0HOIATENBCTBO 00 MH(POPMALIUH
3aKOHO/IATEIBCTBO O PEKJIaME M MHOM MapKEeTUHTOBOM HH(POpMAIIH
3aKOHOJATEIBCTBO 00 UCIOJIB30BAHUN KOMIBIOTEPHBIX TEXHOJIOTUIA
Y cTHBIN 0ITPOC

becena

AHKETHpPOBaHHE

HHuTepBhIOMpOBaHUE

AHanus 10KyMEHTOB

. Meron HabmoneHus

10.IToHATHE MapKeTHHTA: ONIpeEIEHHUE, CYIIHOCTh, IPUMEHEHNE
11.TTosiBIEeHnEe MapKeTUHTa: OCHOBHBIE ATarnbl B Poccuu u 3a pyoexom
12.OcHOBHBIE 3Tallbl CTAHOBJICHUSI MapPKETHHTa

13.WcTopus pa3BUTHSI MapKETUHTA

14 .ITpyHIMIIBI MAPKETUHTA

15.MapxkeTuHroBast ”HGOPMALIMOHHAS CUCTEMA

16.Metoapl c6opa MapKeTHHTOBOM HH(DOpMALIUU

17.YupaBneHue npoueccoM MapKETUHIOBOIO UCCIEA0OBAHUS
18.MHpopMaIimOoHHBII MOAXOA K YIPABICHUIO OpTaHU3AIIH
19.CermenTanus peiHKa OMOTMOTEYHO-UH(DOPMALIMOHHBIX YCITYT
20.1lenoobOpa3oBanue Ha OMOIHOTEYHYIO TPOAYKIUIO (YCIYTY)
21.CpenctBa PR-0nbamorexu

22 .MapKeTHUHroBasi KOMMYHHUKAIIUS B OMOIHOTeKax

wCoNRWNE

6.2.3. TemaTuka 3cce, pepepaToB, Mpe3eHTANNM

1. Nudopmanusi Kak CTpaTerMyecKuil pecypc M CpelCTBO yIpaBICHUS
MapKETUHTOM.

2. NudopmanmoHHblii  MapKeTUHI  Kak  00JIacTb  IPaKTUYECKON
YIPABJICHUYECKON IE€ATEIbHOCTH.

3. KommyHukaimmu B mapketuHre. [IpoOiemMbl uX U3yyeHUs U
MOCTPOEHUS CeTel Nepelavyu-ToJIydeHHUs] MapKETUHTOBOM HH(OpMaUK.

4, [Henm wu 3agaunm B MapkeTuHre. MHpopmanvoHHblE NOyTH HX
JOCTHKEHHSL.

S. CoBpeMEHHBIE IyTH W METOJIbI U3YUYECHUS PBIHKA.

6. KoHKypeHIUs Ha PBIHKE U ITyTH €€ U3Y4YCHHUS.

1. Crnpoc u npeyioKeHNe Ha PhIHKE.

8. ToBap kak uWHCTpyMeHT MapketuHra. HWudopmarmus o ToBapax
KOHKYPEHTOB U IYTHU €€ MOJIy4YECHHUS.

9. Nudopmarmonnas  mojajepxkka  pa3pabOTKM W peaju3aluu

MapKETUHTOBOU MOAUTUKU (DUPMBI.
10. HNudopmanmonHoe MoAeIMpOBaHUE B MAPKETHHTE.



11. MapKeTHHIOBbIE HMCCIENOBAaHUA KaK IIyTh ITOATOTOBKM W aHAJINM3A

uHbOpMAaIUU AJI IPUHATUS YIPABICHYECKUX PEIICHUM.

12, NudopmarmonHas nojaaepkka ToBapHO-IIEHOBOW MOTUTUKHU (PUPMBI.

13. WudopManinoHHbIe CPeICTBA MPOABIKEHHUS TOBAPOB M YCIIYT.

14. MapkeTrHroBele  HHQOpPMAIIMOHHBIE  CHUCTEMBI  CICKEHHS  3a
U3MEHEHHEM PhIHKA.

15. NudopmarmonHas nojaep:kka Majioro u cpeHero ousxeca.

16. JlesTeTbHOCTh HH()OPMAITMOHHO-aHATUTHICCKUX IIEHTOB,

OKa3bIBAOIMIUX MAPKCTUHI'OBLIC YCIIYI'H.

17, Opranu3zaimoHHas KyJabTypa Kak ()akTop MapKeTHHTa.

6.2.4. Bonpocsl Kk 3a4eTy M0 JMCHUIJIHHE

1. TTousitue mapketrunra. Llemau, nmpuHIUNIbBL, GYHKIHH, POJIb MAPKETHUHTA.

gk wn

o

~

9.

Bupel cripoca v COOTBETCTBYIOLIME UM THUIIbI MAPKETUHTA.

Konuenims OnbinoTeuHoro MapKeTUHra.

MapxkeTuHroBasi ”HpOpMaIMOHHAs CUCTEMA U €€ COCTABIISIOLIHE.

[len MapKETUHIOBBIX HCCIIEIOBaHUM; MpoOIeMbl, BO3HUKAIOLIUE IIpU
[IPOBEJCHNUN MAPKETUHIOBBIX UCCIIEIOBAHUN.

OcHOBHbBIE HaNpPaBJICHUST MAPKETUHTOBBIX HMCCIEAOBAHUMN, LEIH, OOBEKTHI,
pe3yJbTaThI.

Mertoasl coopa nHGOPMALIMH, UX TPEUMYILIECTBA U HEJOCTATKH.

Ilonatne peiHKa B MapkeTHuHre. (OCHOBHBIE DIJIEMEHTBI PBIHOYHOI'O
MEXaHHW3Ma U YCJIOBUS CYLIECTBOBAHUS PHIHKA.

[lozunnonupoBanue OUOIMOTEUHOM YCIYTM M MPOAYKTa: OCHOBHBIE
ITOHATHSI, ITAIIBL.

10.CtpaTeruu v myTH MO3UITUOHUPOBAHNS OMOIMOTESYHON YCIIYTH U MPOIYKTA
11.TTonsaTHe neHsl, KaccuduKkamms 1eH B OMOIMOTCYHOM OO0CTYKMBaHUH.
12.Cxema 11eHo00pa3oBaHus B OMOIMOTEYHOM MApKETHHTE.

13. Tumnbl TOCPETHUKOB, OTPEICTICHIUE KOJIMUECTBA TOPTOBBIX MOCPETHUKOB.

14 3rtanbl  pa3pabOTKH MPOTPAMMbl  MApKETHHTOBBIX KOMMYHHUKAIUH B

OHOJIMOTEYHOM JElIE.

6.2.5. Boripochl K 3K3aMeHY 10 TUCHMILIUHE
IIpuMepHBIN nepeYyeHb BONPOCOB K IK3aMeHY IO Kypcy «MapkeTuHr

Ono/1MoTe4YHO-UHGOPMAMOHHOM AeSITeIbHOCTID)

1.

[Tonsitue mapkerunra. Llenu, npuHunel, GyHKIUHA, POJIb MAPKETHUHTA.

2. Bunel cripoca ¥ COOTBETCTBYIONTUE UM THUITBI MAPKETHHTA.
3. Konrnenmus 6u6IMOTEYHOTO0 MapKETHHTA.

4.
5

. llenn MapKeTHMHTOBBIX WCCIIEIOBAaHUMN; MPOOJIEMbI, BO3HUKAIOIINE TMPHU

MapxketunroBasi ”HOOPMAITMOHHAS CHCTEMA M €€ COCTAaBJISIONINE.

MPOBEICHUN MapPKETUHTOBBIX UCCIICIOBAHUML.

OcHOBHBIC HaIPaBJICHUS MApKETUHTOBBIX HCCIIEIOBAHUM, 117U, OOBEKTHI,
pEe3yJIbTATHI.

Mertonasl coopa nHpopMalu, X NPEUMYIIECTBA U HETOCTATKH.



8. Ilonsitue peiHKa B MapkeTuHre. OCHOBHBIC OSJEMEHTHI PBHIHOYHOTO
MEXaHU3Ma U YCIIOBUSI CYIIECTBOBAHHUS PHIHKA.

9. Ilo3unmonupoBanre OUOIMOTEUHOM YCIyrM U MPOAYKTa: OCHOBHBIE
MOHSITHS, ITAIIbI.

10.CrpaTeruu v myTy NO3UIMOHUPOBAHUST OMOIMOTEYHOM YCIYTH U NPOAYKTa

11.TTonsTHE 1IEeHBI, KIaccuPUKaIMs 1ieH B OUOIUOTEYHOM O0CTYKHMBAHUH.

12.Cxema 1ieHooOpa3zoBaHus B OUOIMOTEYHOM MapKETHHTE.

13.Tumnsl MOCPETHUKOB, OTIPEACIICHUE KOJTUISCTBA TOPTOBBIX TTOCPETHUKOB.

14.9tanel  pa3pabOTKU MPOrpaMMbl MAapKETUHTOBBIX KOMMYHHKAIMid B
OHOIMOTEYHOM JelIe.

15.Pexiiama B OMOJMOTEKE: TTOHATHE, 1IEJIH.

16.Pa3paboTka peKjIaMHON CTpATETrHH.

17.1Tabnuk-punenmeHs3

18.Coneprkanue npoiiecca MapKETUHTOBOM JESITEIIbHOCTH

19.MapKkeTHHTOBBIE pEIICHUS] OUOTUOTEKU

20.Mojenb OMOIMOTEYHOTO MapKETHHTA

21.bubanoTeuHoe 00CTy)KMBAaHUE B CUCTEME MAPKETUHTOBBIX YCITYT.

22.MapKeTHUHIOBbIE HCCIIeJOBaHUE B OMOJINOTEKE

23.Cnenuanu3upoBaHHasi MapKETUHTOBAs CIIyk0a OMOIHOTEeK

24 BuyTpeHHUN MapKEeTUHT

25.KonnuecTBEeHHBIN U KaYeCTBEHHBIN MapKETUHT

26.1{eHOBOI MapKETHHT

27. lpyrue BH/IBI MapKETUHTa (ToBapHO-1U(HEpEeHIIMPOBAHHBIH,
WHTEHCUBHBIN, CTUMYJIMPYIOIIUH, PA3BUBAIOIINN, KOHBEPCUOHHBIN U IPYTHE

28.Benymiass poiib MapKETHHTOBOro OJoKa B yNpaBiICHUH OWOIMOTEUHOM
JeSITEIIbHOCTHIO

6.2.6. IlpumMepHasi TeMaTHKAa KyPCOBBIX PadoT (He MPeyCMOTPEHO).

7. YYEBHO-METOIUYECKOE W WH®OPMAIIMOHHOE
OBECIIEYEHUE TUCHUATUIMHBI (MOTYJIS)

7.1. OcHoBHas TUTEpaTypa
1. JIopoBenko, O. B. Mapketuar OuOIMOTCYHO-UH(POPMAITMOHHON
NeSATEILHOCTH : yueOHOo-MeToauueckoe nocooue / O. B. JIBopoBenko ; M-Bo
KyaeTypsl Poc. ®enepanuum ; Kemep. roc. uH-T KyiapTypbsl. — Kemeposo :
KemepoBckuil rocyaapCTBEHHbIW MHCTUTYT KyJabTypel, 2016. — 98 c. —
Pexum JIOCTyTA: 15 (0] TIOJIITHCKE. — URL:
http://biblioclub.ru/index.php?page=book&i1d=472586 (mara oOpareHus:
15.07.2021). — TeKCT : DJICKTPOHHBIH.
2. CycnoBa, . M. IlpakTuueckuii MapkeTHUHI B OuOIMOTEKax : y4deOHO-
meroanueckoe nmocodue / . M. CycnoBa. — Mockasa : JIubGepes, 2005. — 143



c. — (bubmuorexapr u Bpems. XXI Bek ; Ne 9). — Tekct
HEIMOCPEICTBEHHBIN.

3. MapkeTunr OuOIMOTeUHO-UH(POPMAITMOHHOMN JeATeIbHOCTH : yueOHHK / B.
B. bpexnena, H. 1O. [lementnheBa, H. B. XKanpko [u 1p.] ; Hayd. pea. B. K.
KitoeB ; oTB. pen. cep. I'. B. MuxeeBa. — Cankr-IletepOypr : IIpodeccus,
2017. — 240 c. — (bakamaBp OuOMMOTEUYHO-UH(POPMAITMOHHOM
NEeATEIbHOCTH). — TEeKCT : HemoCPEeACTBEHHBIM.

7.2. JlIonoJIHUTEJIbHASA JIUTEPATypa

1. MapkeTur OuOIMOTEYHO-UH(OPMALIMOHHON AESITENbHOCTH : y4eOHO-
METOINYECKHI KOMIUIEKC mucuMILInHBl / cocT. O. B. AbGamakoBa ; M-Bo
KyapTypsl Poc. @enepaunn ; Kemep. roc. yH-T KyJbTYpbl U HCKYCCTB. —
KemepoBo : KemepoBckuii ToCcyaapCTBEHHBIM YHHBEPCUTET KYJIbTYPHI H
uckycctB, 2015. — 95 c. — Pexum pgoctyma: mo mnommucke. — URL:
http://biblioclub.ru/index.php?page=book&id=438739 (mara oOpariecHus:
15.07.2021). — TeKCT : 3JIEKTPOHHBIH.

2. NudopmaiimoHHbIi MapKETUHT : Y4€OHO-METOJIUYECKUM KOMIUIEKC / COCT.
O. B. AbanakoBa ; M-Bo kynbTypsl Poc. ®@enepamnuu ; Kemep. roc. yH-T
KyJIbTYphl M HCKyccTB. — KemepoBo : KemepoBckuii rocyaapcTBEHHBIM
YHUBEPCUTET KyIbTypbl U uckycctB, 2013. — 82 c. — Pexxum nocrtyma: mo
noamucke. — URL: http://biblioclub.ru/index.php?page=book&id=274195
(mata oopamenus: 15.07.2021). — TekcT : 3IEKTPOHHBIH.

3. Kum, C. A. Mapkertunr : yueOnuk / C. A. Kum. — 2-e m3a. — Mocksa :
HamkoB u K° 2019. — 258 c. — Pexum noctyna: mo nmoamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=573437 (nmata oOpaIicHHS:
15.07.2021). — bubmwmorp.: c¢. 254 - 255. — ISBN 978-5-394-03200-4. —

TEeKCT : 2IIEKTPOHHBIN.

7.3. Illepnoanueckue U31aHUuA

. bubnmorexoBeaeHue

. HayuHble u TexHuueckue OubIroTeKku

3. Hayuno-texunueckass unpopmanus (HTU). Cepus 1. Opranuszanus wu
MeTOIUKa UH(HOPMAITMOHHON PabOTHhI

. CoBpeMeHHas OubnnoTeka

. [llxonpHas OubIMOTEKA

. Yuupepcutetrckas kaura (9bC «YbOy)

N -

N

o O1

7.4. UnuTepHeT-pecypchl
abovo.net.ru caiit «Hayunas 6ubanorexay.
http://otherreferats.allbest.ru/marketing/00068136_0.html  y4eOnuku  mo
«UH(pOPMALIMOHHOMY MapKETHHTY»
http://mirknig.com/ - TCOPETHUYECKHME U TMPAKTHUYECKHE TOCOOUs IO
UH(GOPMAIIMOHHOMY MapKETUHTY

7.5. MeToguyeckne yKazaHusi 1 MaTepHAJIbI 10 BUIAM 3aHATHIA


http://abovo.net.ru/
http://otherreferats.allbest.ru/marketing/00068136_0.html
http://mirknig.com/

[IpencraBnenne y4eOHOrOo MaTepuaia II€IeCOO0pa3HO MOCPEICTBOM
ONTUMAJIBHOTO COYETAHUS TPAJULUMUOHHBIX (IIPOOJEMHBIEC JIEKIIMH, TEMATHYECKHUE
CEMUHAPCKUE U MPAKTUYECKUE 3aHATHUS1) U aKTUBHBIX (JIETIOBBIE U POJIEBBIC UTPHI,
pa300p KOHKPETHBIX CUTyallud, MHOTOIJIAHOBBIE CHUTYallUOHHBIE 3aJayH,
TPEHUHTH, «MO3TOBBIE€ IITYPMbI», TUCKYCCUHU, UHAUBUAYAJIbHbBIE U KOJIJICKTUBHBIC
3aJlaHus IOMCKOBO — MCCIIEIOBATEIBCKOTO XapakTepa u Ap.) GopM 00yUyeHusl.

B kauecTBe MpoMexKyTOUHBIX CPEJICTB OIICHKUA YCBOCHUS Kypca BO3MOKHO
IPUMEHEHUE TECTOBOIO KOHTPOJsA (TEMAaTHYECKUE M aHAJUTHYECKUE TECTHI,
TECTOBBIE 3aJ[aHMsI) B TPAIUIIMOHHON 1 KOMITBIOTEpHOM (hopmax.

7.6. IlporpammHoe o0ecrieyeHue
[IpenoaBanne AUCHUIUIMH OOECIEYMBACTCA CIEAYIOUIUMHU MPOTPAMMHBIMU
OpoayKTaMu: omnepauroHHsie cucreMbl — Windows XP,Windows 7; maxker
npukiaaaHeix  nporpamm  MS  Office 2007; cnpaBoYHO-NIPaBOBbIE CHCTEMBI-
Koncynpranr + , I'apanT.

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE
JANCHUITJIMHBI (MOAYJIA)

IIpenogaBaHye AUCLUIUIMHBI B By3€ 00€CIIEYEHO HAMYUEM AyIUTOPUNA (B TOM
quciie 000pyJOBaHHbBIX TPOEKIIMOHHON TEXHUKOM) Ul BCEX BUJIOB 3aHATHUI.

JIeCTBYIOT ~KOMIBIOTEPHBIE KJIAcChl C  JIMIEH3UOHHBIM IPOrpPaMMHBIM
obOecnieuenueM. Mmerorcst paboune Mecta ¢ BbIXOJOM B MHTepHer Juis
CaMOCTOSITENIbHON pabOThI.

Bce xomMmbroTepHbIE KJIACChl MOJKIOYEHB! K JIOKAJIBHOM CETH By3a U UMEIOT
BbIXOJl B HHTEPHET, B HAJIWYMM CTAlMOHAPHOE MYJbTUMEAMWHOE 000pYyI0BaHME
(mpoekTop+ 3KpaH), BO3MOKHO MPOBEACHUE 3aHATUN Ha 0a3e My3es By3a (TadllaHElNb,
9KpaH, MMPOCKTOP).

OO0yuaromuyecs: NOJIb3yKOTCS

- By30BCKOM OMOIMOTEKOM € 3JIEKTPOHHBIM YUTAIBHBIM 3aJI0M;

- yueOHMKaMU ¥ y4eOHBIMH [TOCOOUSIMU;

- ay/IM0 U BUJEO MaTepuaIamH.

Bce  momemieHMs ~— COOTBETCTBYIOT — TpeOOBaHMSAM  CAHUTApHOIO |
IPOTUBOIIOKAPHOTO HAA30pa.



JlonoJIHEeHUs1 ¥ U3MEHEeHU sl
K padoyeil nporpaMmme y4e0HO JUCHUIINHBI (MOIYJIs1)
b1.B.05 MapkeTuHr 0u0J11M0TeYHO-UH(POPMALMOHHOM eI TEIbHOCTH

Ha 2020-2021 yu4. roa

B pabouyto mporpamMmy y4eOHOW IUCHUILIMHBI BHOCSTCS CICAYIOIIHAE
W3MCHEHHUS:

° HM3meHeH TeMaTUUECKUM MIaH
Brecena tematnka pedeparon, acce

JlonmonHeHuss M H3MEHEHHUA K paboyedl mNporpaMMe pacCMOTPEHBI H
pPEKOMEHJOBaHbl Ha 3acefaHuu Kadenpsl OUOIMOTEUHO-OMOIMOrpaduUecKom
NEeATEIbHOCTH U NH(POPMALIMOHHBIX TEXHOJIOTUH.

[Ipotokomn Ne oT«___» aprycra 202 rt.
Ucnonaurens(n):
noueHrt kapeaper  / / A.B. IlItparaukoBa [/
(OKHOCTB) (moamch) (®.1.0.) (mara)

3aBenyromuii kadeapou

/ / /

(HanmeHoOBaHUE Kadeapol) (moxmmce) (®.1.0.) (mara)




