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Pabouasi mporpamma mnpenHasHaueHa IS mpenofaBaHus AUCHUIUIMHBL «Vc-
CJIEIOBAaHME PHIHKOB U MOBEACHUS MOTPEOUTENS», KOTOpasi BXOJAUT B COCTAB JMCIIH-
IUTMHBIL TI0O BBIOOPY YacTH, (GOpMHUPYEMOIl y4aCTHHUKAMU OOpa30BaTEIbHBIX OTHOIIIE-
Huii broka 1 JlucruruHel (MOAYJ M) CTyJAeHTaM OYHOM M 3a04HOM (popM 0O0ydeHHS
no HampasiieHnto noArotoBkd 51.03.03 CouuanbHO-KyJIbTypHas AEATEIBHOCTH B
7cemecTe

PaGouas mporpamma y4yeOHOW OUCIUIUIMHBI pa3pa0oTaHa B COOTBETCTBUHU C
tpeboBanusiMu OI'OC BO no unanpaBnenuto moxaroroBku 51.03.03 CormmanbHo-
KyJIbTypHas JeATE€IbHOCTh, YTBEPKICHHBIM NPUKa3oM MuHucTepcTBa 00pa30BAHUS U
Hayku Poccuiickoit @eneparuu ot 6 nexadpst 2017 r. mpuka3 Ne 1179, u ocHOBHOIA
oOpa3zoBaTeILHON TPOTPAMMO.
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Pabouast nporpamMma y4yeOHOW TMCUMILIMHBI pacCMOTPEHA M YTBEpPKJEHA Ha 3acena-
Hun Kadeapsl CouumanbHO-KyJbTypHOU aestenbHocTH 05 uiona 2024 r., mpoTOKONA
Ne 12.

Pabouast mporpamma y4yeOHON AUCIUIUIMHBI OA00peHa U PEKOMEH0BaHA K HCIOJIb-
30BaHUI0 B Yy4eOHOM Ipolecce YdeOHo-meToanueckum coBetoM DPI'BOY BO
«KI'UK» 18 utons 2024 roga, nporokost Ne 10.
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1. HEJIA U 3AJJAYA OCBOEHUSI TUCIUATIIVHBI

Heabto ocBoeHMs TucHUIUTMHBI «lccnenoBanie ppIHKOB U MTOBEIEHUS IOTPEOUTE-
JSINSBISIETCA U3yYEHHE TEOPETUUECKUX OCHOB, COBPEMEHHBIX KOHUEMIIHMA, MOETEH 0-
BE/ICHUS MOTPEOUTENCH; OCHOBHBIX METO/IOB OILEHKH MOBEICHUS MOTPEOUTENEH; COIH-
ATbHO-DPKOHOMHUYECKHX, MOTHBAIIMOHHBIX W CUTYAITMOHHBIX (DaKTOPOB TOBEACHUS II0-
TpeOuTenel ¢ Henpto ero 3PQEKTUBHOIO PErYJIMPOBAHHUS W ONTHMH3ALMU; a TaKXKe
dbopMupoBaHre HEOOXOAUMBIX KOMIIETEHIUI B IPO(HECCUOHAILHOM A TETbHOCTH.

Kypc mnocBsieH H3y4yeHHI0 TEOPETHYECKUX AaCHEKTOB MOHSTHE, OOBEKT U
peIMeT M3y4YeHHUs TOBEJICHUs MOTpedutenel; KiaccuPukanuio MoTpeOUTETbCKUX
MPEeANnOYTEeHU, OCHOBHBIE TEOPUH MOTPEOHOCTEH; MO/IENb MOTPEOUTENHCKOrO MOBE-
JIEHUsT; CTpaterusi GOpMUPOBAHUS JIOSTILHOCTH U YJEp>KaHUsI TOTpeOUTENs; yIpaBJe-
HUE€ B3aMMOOTHOLIECHUSIMU C KJIMEHTAMHU; U3YYEHHUE MOKYNAaTENbCKOrO0 MOBEACHUS HA
PBIHKE;, KYJIbTYpHbIE OCOOCHHOCTH BOCHPHUATHS MOTpeOuTEenei; crpatudukanus u
OCOOCHHOCTH TOKYIOYHBIX PEIICHUM COIMANIbHBIX KJIACCOB; TPYMNIbI U TPYNIOBBIC
KOMMYHUKALIMH; CEMbSI U JIOMOXO3SIIICTBO; Mpouecc o0padoTku MHPOpMaluu MOTpe-
OUTEISIMU I IPUHSATUS PEIICHUS O MOKYNKEe; MOTUBALIMS U JINYHOCTh OTPEOUTEIIS;
VCCJIEIOBAHUE CTWJISL KU3HHM MOTpeOUTENe U cocoObl BO3JAEHCTBUE HA HErO; MpPO-
1[€CC MPUHSTHUS TOTPEOUTENEM PEIICHUIN O MOKYIKE Ha PhIHKE.

[Iporpamma quCHUILUIUHBI pa3paboTaHa B COOTBETCTBUU C TpeOoBaHuAMHU De-
JEpaJbHOrO TOCYJapCTBEHHOTO 00pa30BaTebHOIO CTaHApTa BBICHIETO Ipogeccuo-
HaJbHOTO oOOpa3oBaHus 10 HampaiaeHuto mnoarotoBku 51.03.03 CouuansHo-
KYJIbTypHas JeATEIbHOCTD.

3agaum QUCIIUIINHEL:

— H3YYEHUE XapaKTEPUCTUKU MOTPEOUTENE U MOJAEIMPOBAHUE MOKYNATEIbCKOTO
MOBEJICHUSI;

— OCBOGHHME METO/OB cOopa MH(pOpMallMd U MHCTPYMEHTOB aHallM3a JaHHBIX, a
Takke (OpMUPOBAHUE MPAKTUIECKUX HABBIKOB B Chepe aHaIM3a MOTYYEHHBIX TaHHBIX;

— yMEHHE TPaMOTHO aHaJU3UPOBATHh KOHKPETHBIC CUTYAIMUBIHUSAIONIUE HA IMPO-
[[ECC MPUHSATHUS PEIICHUS MTOTPEOUTETIEM O MOKYIIKE.

2. MECTO JUCHHUIIJINHBI B CTPYKTYPE OIIOII BO

B cooTBeTCTBUU CO CTPYKTYpOM y4eOHOTrO IIaHa MO HAMpPaBJICHUIO MOJATOTOBKH
51.03.03 CounanbHO-KyJbTYpHasi AEATEAbHOCTh U MPOGUIS MOATOTOBKU YIIpaBJe-
HUE B KpeaTUBHBIX HHIycTpusix«MccneqoBanue ppIHKOB M TTOBEACHUS TOTPEOUTES
BXOJIUT B COCTaB JUCIHUILIUHBI TIO BEIOOPY YacTu, GOpMUPYEMO ydacTHUKaMH o0Opa-
30BaTeNbHBIX OTHOIIEHUH biioka 1 Jucuuminael (MOLyIN).

JluciumninHbl, He0OXOAUMBIE ISl OCBOEHUS JaHHOW YUeOHON JUCITUTUTHHBIL:

— MeHepKMEHT B COLIMANIBHO-KYJIBTYPHOU c(epe U KpeaTUBHBIX UHIYCTPUSIX;
— MapkeTuHToBble KOMMYHHUKAIIUU B COIIMOKYJIBTYpHOU cepe;
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3. INTAHAPYEMBIE PE3YJIbTATBI OBYYEHHNA 110 AMCHUIIJINHE,
COOTHECEHHBIE C YCTAHOBJIEHHBIMH B OBPA3OBATEJ/IbHOU
ITPOI'PAMME MHINKATOPAMMU JOCTUKEHUA KOMIIETEHIIUN

B pe3ynbpTaTe 0CBOCHUS TUCIUATIIUHBI 00YUYaOIMUeCcs TOJDKHBL:

Nuauxkaropsl

KoMmnerennus

3HACT

ymeer

BJIaJieCT

IIK-2 Crniocoben x pe-
anu3aluy TEXHOJIOTUI
MEHEPKMEHTa U Map-
KeTUHra B cdepe co-
UATbHO-KYJIBTYPHOMN
NEeSATCIILHOCTH B YaCTH
(GyHKIIMOHUPOBAHUS
OpraHu3alyii M Ipo-
€KTOB B KPEaTHBHBIX
WHIYCTPHUSIX U TYpHU3-
Me.

— MOJAENU IIOKyIa-
TEIbCKOTO TOBEJIEHUS
U (akTophl, BIUAIO-
K€ Ha HETO;

— IOCJIEI0BATEb-
HOCTb POBEJCHUS
aHaJM3a  BO3MOXHO-
CTeil OCBOCHHMSI PHIHKA;

— COBPEMEHHBIE
KOHIEMIINH, TMOAXO/bI
U METOJIbl yIPaBICHUS
MOBE/ICHUEM MOTpedu-
TeJIEeH Ha PhIHKE TOBa-
pPOB, YCIIYT, UJIEH;

— MOTpeOHOCTU TO-
Kyrareseh (KJIUEeHTOB)
JUISt obecrnieueHus
Hau0oJiee MOJHOIO MX
Y0BJIETBOPEHMUS;

— BBIABJIATH  (hakTo-
pBl, BIMSIONIME HA W3-
MEHEHHE 3alpocoB U
NPEANOYTEHU W Ha
HoBe/ieHue  MoTpedu-
TEJIEH Ha PBIHKE B Iie-
JIOM;

— BO3JICMICTBOBATH
Ha MOTHUBAIUIO IIOKY-
naTes;

— paszpabaThIBaTh
COOTBETCTBYIOIIYIO
MapKETUHIOBYIO CTpa-
TETHUI0 10 ONTUMM3a-
[IUU TOTPEOUTEIHCKOTO
MOBEJCHUSI.

— BBIBJISITH TPUYH-
HBbI BO3HUKHOBEHUS
HEYOBJIETBOPEHHBIX
noTpeOHOCTEH;

— HaBBIKAMH  IIPO-
BEJICHUSI aHAJHM3a MO-
JIeTT TIOBEJICHUS TI0-
TpeOuTeNeH;

— METo/JaMHu paspa-
00TKM  MpOrpammbl
JOSUTBHOCTH  TIOTpe-
oureneil 1mox  KOH-
KPETHBII IPOIYKT.

4. CTPYKTYPA U COAEP) KAHUE JUCIIUIIJIMHbI

4.1. CTpyKTypa IMCUMILINHBI

OO11ast TPYA0€MKOCTh AUCITUTUIMHBI COCTABJISCT 2 3a4CTHBIC eAMHUIIBI (72 Jaca).

Ounas ¢popma o0yueHnust

Bunasl yueOHoI paboThI, BKIIIO- OPMEI TEKYIIETO KOHTPOIA
N Paszer & = § 4as CaMOCTOATENBHYIO PaboTy yCHeBaef:;Znsz Z)H eensm
o g3 CTYJECHTOB .
n/n JUCIUILTAHBI = S 2| upynoemKocts (8 uacax) dopma NpoMeKyTOUHON
O 5] aTTECTalluu (no cemecm-
JI 113 Konc. | CP pam )
HccnenoBanue 3amaHus JUISI KOHCIIEKTH-
1. | peiHKOB M TOBe- | 7 16 16 |9 31 | poBaHms, OmNpPOC, IUCKYC-
JEHUsT TOTpedH- cusi, nedarshl.




TEIs
UTOI'O 16 16 9 31 72
3aounas popma 00y4eHus
Bunpt yueOHoii paboThI, BKIIIO- (OPMEI TEKYIIETO KOHTPOIA
£ | x & |4asg caMOCTOATENbHYIO paboTy YCTIeBAEMOCTH (10 Hedenim
NeQ Pasnen 3 5 5 CTY/ICHTOB cemecmpa) §
/1 IACIIATUINHEI = é} % W TPy I0EMKOCTB (B Uacax) dopma MPOMEKyTOTHON
@) o aTTECTaIluu (1o cemecm-
JI 113 Komnc. CP pam)
Uccnenosanue 3amaHusa U1 KOHCIIEKTH-
1 PHIHKOB H TIOBe- | 5 6 10 5o | POBaHMI, OMPOC, JTUCKYC-
JIEHUsT TIOTpeOu- cusl, 1e0arkl.
TEIS
3auer
UTOI'O 6 | 6 |12 | 48 72

4.2. TemaTuyeckuil MJIaH OCBOEHHsI TMCHUILIMHBI 10 BHAAM Y4eOHOi es-

TeJIbHOCTH U BBl CAMOCTOATEIbHOM (BHEAYAUTOPHOI1) padoThI

Ounas popma o0yuenust

1.MeTtomomornyec
KHE OCHOBBI Map-
KECTUHI'OBBIX UC-
clIeJOBaHUM

Hemnu, 3amaun u npeAMET y4eOHOU TUCHUTUIMHEL [IpuH-
LUIIBL, Ueau U 3a7aui. OCHOBHBIE HaIlpaBJIEHUsI MapKe-
TUHTOBBIX HCCJIEJOBAaHHUM: PBIHOK, TOBap, MOTPEOUTENH,
KOHKYPEHTBI, LI€HbI, TOBAPOIPOIBUKEHUE, KOMMYHHKa-
TUBHBIE CBSI3M, BHYTPEHHSSI Cpena, MOCpPeAHUKUA. Bumpl
MapKETUHIOBbIX HccleqoBaHui. Pa3BengouHble, omuca-
TeJbHBIE U Kay3aJlbHbIE UCCIIE0BaHUS.

Ponp 1 MecTo MapKeTHHTOBBIX MCCIEAOBAHUI B Mapke-
TuHre npeanpuatusi. CrnocoObl opraHu3alud MapKeTHH-
TOBBIX MCCIIEIOBAHUM, UX JOCTOMHCTBA M HEJOCTATKHU.
VYcnoBust 5pPeKTUBHOTO B3aMMOJICUCTBUS C MCCIICIOBA-
TENbCKUMHU OpTraHU3alMsIMU: 00OCHOBaHHE 3aJay McCle-
JIOBaHMsSI, TECHOE B3aMMOJICHCTBHE U OIEHKA IOJIy4EH-
HBIX PE3yJIbTaTOB.

Crenundrka MapKeTHHTOBBIX HCCII€I0BAaHUIN B TOPTOBJIE.

< 1
o 2 =
Coaep:xxanue yueOHOIro MaTepuaJa = g = -
(TeMbl, NepevYeHb PACKPbIBA€MbIX BOIIPOCOB): S 5z =
HanmenoBaHme 4 -0 og
PO — JIEKIIUM, MPAKTHYECKHE 3aHATHSA (CEeMUHAPbI), MH/H- = =g F
P BU/yaJIbHbIE 3aHATHS, CAMOCTOsITe/IbHAsI padoTa 2 é ; 2
N’
=]
o0yuyawmuxcsi, KypcoBasi pabora & S g
S | ©
1 2 3 4
Tema Jlexyus: 2 I1K-2




DTUYECKHE BOPOCHl MAPKETUHT OBBIX UCCIICOBAHMIA.

IIpakxmuueckue 3anamus (cemunapbi)

KagectBeHnHsle MeToabl cOopa JaHHBIX: TIyOHMHHBIC
UHTEPBBIO, (POKyC- TpyNMbl, MPOECKIIHOHHBIE METOIBI.
CymHocTh MeTona Gokyc-rpynmbl. OpraHu3ais uccie-
noBanus. BoamoxkHocTH U orpanuyeHus meroaa. Cy-
HOCTh NPOEKIHMOHHBIX MeTonoB. Cdepa mnpuMeHeHus,
0COOCHHOCTH MCIIOJIb30BAHUSI IPOCKIIMOHHBIX METO/IOB.

KonndecTBeHHBIE METOMBI: ONpPOC, HAOIIOJECHHE, IKC-
MEePUMEHT, MOHUTOPUHT. CYIIHOCTh 3KCHEPUMEHTA, €ro
MOJIrOTOBKA M TPOBEJCHHE, 3aMep IOKa3aTenen, aHau-
TUYEeCKUH HSTanl. BO3MOXXHOCTH M OrpaHUYEHHS DKCIIe-
pumenTa. CyImHOCTh METOJJa MOHUTOPHHTA, €r0 OpraHu-
3a1usi 1 BO3MOYKHOCTH.

WutepHer- TexHoNmorMu B cOope uHGbOpMAIMH IS
MapKETHUHTOBBIX UCCIICJIOBAHUH.

CymHocTb, (HOpMBI, XapaKTepUCTUKa METOoAa HaOJIo-
JICHUSI, €r0 OpraHu3aIysa. AHKETHbBIE OMPOCHI KaK METOJ]
coopa mHpOpManuu. OpraHuzanus MOATOTOBKH U IIPO-
BeneHus orpoca. CrocoObl CBSA3H C PECIIOHICHTAMHU.

Pa3paborka anker. Tunsl Bonpocos. IIpuHuumnel uzme-
penus u mkanupoBanus. llkaner nns uzmepenus. Kom-
MO3ULMS AaHKETHI U €€ arpodarusl.

Coznanue KOMIBIOTEPHON 0a3bl JaHHBIX O PE3yJbTa-
Tax aHKETHOro ompoca ¢ momoinbio MS Excel: koaupo-
BaHHME U BBOJ OTBeTOB. OOpaboTka MH(MOpMAIUU: KOH-
TPOJb KadyecTBa WHGOpPMAIUU, paclpeelieHne 4YacToT,
pacuet MOJbl, MEMAHbI, CPETHUX BEIWYHH, IIOCTPOCHUE
auarpamm, TpynnupoBka JaHHBIX. OTYeT 0 pe3yibTaTax
AHKETHOTO ONpOcCa.

Camocmosmenvhas paboma

N3yueHune NeKUMOHHOTO MaTepuaa

N3yuenune nadopmaimu OCHOBHOM U IOMOJHUTEIBHOMN
JIUTEpaTyphl

N3yuenne nudopmaimm HHTEPHET-PECYPCOB

Tema 2. Uccneno-
BaHUsI PHIHKOB

Jlexyus.
PbIHOYHAS KOHBIOHKTYpA, €I U METOAbI €€ U3YUCHHUS.

C6op, ob6paboTka 1 aHanu3 UHPOPMALMU O CIPOCE IO-
TpeduTeneit. OreHka TeKymero(peaabHOTo)Cpoca U mo-
TEHIMaJa phIHKA. MeTo/bl ONpeaesieHUs] EMKOCTH PbIH-
ka. OmnpezneneHne TOBAPHBIX U reorpauuecKkux IpaHull
pbiHKa. OlLeHKa YpOBHS KOHIEHTPALUU, KOHKYPEHIIMH U
JIPYTUX KJIIOYEBBIX MOKa3aTejled phlHKA. AHaIu3 IMOTEH-
[[yajia pblHKa U €ro cOaJaHCUPOBAaHHOCTH. AHaIU3 ce-
30HHOCTHU U IIUKJIMYHOCTU Pa3BUTHUS PHIHKA.

OneHka JOCTyMHOCTM U IPUBJIEKATEIBHOCTH PBIHKA.
COop, 06paboTka U aHaIM3 HHPOPMAIMH O TOBAPHOM




npemioxeHud. OCOOCHHOCTH WCCJIEIOBAHMS PBIHKOB
MIPOJIOBOJILCTBEHHBIX U HEMIPOI0BOJIHCTBEHHBIX TOBApOB

IIpakmuueckue 3anamus (cemunapoi)

Krnaccudukanus nporHo3oB phlHKA B MapKETHHTOBBIX
uccienoBaHusaxX. [IpyuHIUIBI 1 METOOJOTUS TIPOTHO3U-
poBaHMsI MapKeTUHToBOM HHpopmanmu. OakTopsl, OKa-
3bIBAIOLLIME BIIMSHUE HA MU3MEHEHUS PHIHOYHBIX CUTYa-
IUA:  colMabHO-AeMorpaduyeckue; HSKOHOMHUYECKHUE;
IIPUPOJAHO-KIMMATUYECKUE; ICTETUUECKUE U KYJIbTYPHO-
o0Opa3oBaTebHEIC; MICUXOJIOTHYECKHUE; Hay4yHO-
TEXHUYECKOTO IMporpecca; (pakTopbl KOHKYPEHIHH; MO-
na.

Camocmosmenvhas paboma

W3y4eHne NEeKIMOHHOIO MaTepuaia

N3yuenne napopmMauyu OCHOBHOHM U JONOTHUTEIBHOM
JIUTEPATyPBI

V3yuenne nahopmayy HHTEPHET-PECYPCOB

Tema

3.CymiHocTth,  CO-
JepKaHue, OCHO-
BBl TOTPEOUTEND-
CKOTO MOBEJCHUS

Jlexyus:
OnpeneneHue MNOHATUN «HOTpPEOJIEHUE», «IOTPEOU-

TeNbCcKoe noBefeHue». [loenenue norpeduTens B mpo-
necce mpuoOpeTeHus, MnorpedieHus U u30aBICHUS OT
TOBapOB. DBOJIIOLMS NTOBEIEHUS NoTpeduTenei. Mero bl
u3ydeHus moBeaeHus: norpedureneii. [lorpedurens Kak
rio0anbHoe siBieHue. [IpaBa notpedurenei.

IIpakmuyeckue 3anamus (cemunapbi)
Mertonbl u3yueHus moBeaeHUs norpeduteneii. [lotpe-
ouTenb Kak rinodanpHoe sBieHue. [IpaBa moTpedurenei.

CamocmosmenvHas paboma

M3yueHne NeKIHOHHOTO MaTepHraa

Wzydenne nahopmanuy OCHOBHOM U JOTIOTHUTEIHHON
JIUTEpaTyphl

N3yuenune nHpopmMay HHTEPHET-PECYPCOB

[1K-2

Tema 4. ®aktopbl
BHEIIIHET 0 BIUSHUS
Ha MOBE/ICHUE I10-
TpeOuTesne.

Jlexyus.
KynbTypa olrmiecTBa kak OCHOBHON (pakTOp MakpOBIIU-

SHUSIT Ha noTpedurenbckoe mnoeaeHue. ConuanbHas
cTpaTudukanys oOiecTBa U COLUAIBHBIA CTaTyC JIN4Y-
HOCTHU KaK OCHOBa 3(()eKTHBHOI'O YNpaBJICHUS IMOBEJE-
HUEM TmoTpeduTenell. Manble Tpynmsl M TPYHIOBbIE
KOMMYHHKAIIUU KaK pelarouinil GakTop MUKPOBIUSHUS
Ha TOTpeOUTENbCKOe MoBeneHue. JJoMoxo3siicTBO U ce-
Mbs KaK MepBUYHBIA BHEIIHUH (DaKTOp MOBEACHUS

Ipakmuueckue 3ausamusi (cemunapol)

Marspeie Tpynnsl U TPYNIIOBbIE KOMMYHHUKAIIUKA KaK pe-
armuid GakTOp MHUKPOBJIHMSHHUS HA MOTPEOUTENHCKOE
noBeneHue. [[oMOX034iCTBO M CEMbS KAaK TMEPBUYHBIN
BHEUTHUI (akTOp MOBeIECHUS

[1K-2




CamocmosmenvHas paboma

N3yuyeHue NeKIUOHHOTO MaTepuala

N3yuenune napopMamy OCHOBHOM M TIOTOJHUTEIBLHOM
JIUTEPATypHI

W3yyenue nudopmanyu HHTEPHET-PECYPCOB

Tema 5. BHyTpeH-
HUE (hakTophI,
BIIUSIIOIIUE HA TIO-
BEJICHUE TIOTPeOH-
TEJICH.

Jlexyus.
Bocnpusatue wuHpopmammu Kak OCHOBa MeEXaHH3Ma

IMPUHATHA PCUICHUA O IMMOKYIIKC. MOTI/IBaI_II/ISI " JIMYHOCTD
HOTpe6I/ITeH${ KaK OCHOBa yIIpaBJICHUSA HOTpe6I/ITeJ'II)CKI/IM
ITIOBCACHHUCM.

Ipaxmuueckue 3anamus (cemunapuol)

Bocnpusitue wHpOpMaIMK Kak OCHOBa MEXaHU3Ma
MPUHATHS PENICHUS O TOKymnKe. MoTuBanus W Jd4-
HOCTh MOTPEOUTEINSI KAK OCHOBA YIIPaBJIEHUS MOTPeOH-
TENLCKUM IOBEIECHUEM.

CamocmosmenvHasn paboma

W3y4eHne NEeKIMOHHOTO MaTepuala

N3yuenne napopmManuy OCHOBHOHM U JONOTHUTEIBHOM
JIUTEPATyPHI

W3yuenne napopmMayu HHTEPHET-PECYPCOB

[1K-2

Tewma 6. IIporecc
MIPUHSTHSI pelie-
HUS O TIOKYTIKE.
@DakTopsI CUTYa-
LIMOHHOI'O BJIHS-
HUS Ha MPOIIecC
MIPUHSTHSL pelie-
HUS O TTOKYTIKE.

Jlexyus.
XapakTepucTuka Tpolecca MPUHATHS MOTpeOuTeIIeM

pemeHust 0 okymnke. [Iporeccsl 0oco3HaHusl MOTpeOUTE-
JieM TOTPeOHOCTH B TOBape U WH(OPMAIIMOHHOTO TTOHC-
ka. OueHka u GopMHUpOBaHHE MOTPEOUTENEM albTEpHA-
THB TIOKYTIATeIbCKOTo penieHus. [Tokynka kak OCHOBHasI
CTaaus TOTPEOUTETHCKOTO pelleHus. MapKeTHHTOBOE
MOBEJICHHE TNPOJaBlla KOMMEpPCaHTa KaK pelIaromiee
ycrnoBue 3(PQPEeKTUBHOTO MOBEAEHUS MOTpeduTens. Xa-
pPaKTEPUCTHKA OCHOBHBIX TOCJECTIOKYITOYHBIX COIHATh-
HBIX TIPOIECCOB.

IIpakmuueckue 3ansamus (cemunapbi)

[Tokynka Kak OCHOBHas CTaaus MOTPEOUTEILCKOTO
peuieHus. MapKeTHHIOBOE MOBEACHUE ITPOJABIA KOM-
MepcaHTa Kak peularoniee ycioBre 3pQGeKTUBHOTO I0-
BEJICHUSI MOTpeOuTeNns. XapaKTepUCTUKAa OCHOBHBIX
MIOCJIETIOKYIIOYHBIX COLMAJIBHBIX IIPOLIECCOB.

Camocmosamenvhas paboma

N3yueHune neKUHMOHHOTO MaTepuaa

N3yuenne nHbopmaImu OCHOBHON U JTOTIOTHUTEIHLHOM
JIUTEpaTyphl

N3yuenne nHopmalmm HHTEPHET-PECYPCOB

[1K-2

Tema 7. IToxyna-
TEJIH OT UMEHU
OpraHu3aLui.
Koncreromepusm.

Jlexyus:
CymHoCTh U (PakTOpHl MOKYIMATETLCKOTO TOBEICHHS

opranuzanuu. KoHcbioMepu3M U 0OIIECTBO B YCIOBHSIX
PBIHOYHBIX  OTHOIIEHUH. 3aKOHOJATENbHbIE  aKThI,
HafpaBJIeHHbIE HAa 3alIUTy MpaB norpeduteneil. OcHOB-
Hble npaBa notpedutenei. [IpodgeccuonanbHas 3TUKa U

[1K-2
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KOHCHIOMEPH3M.

Ipakxmuueckue 3auamus (cemunapbol)
3aKoHOJATEIbHbIE AKTHI, HAIPABICHHbIE HA 3alIUTY
npaB notpeduteneii. OCHOBHBIE TIpaBa MOTPEOUTENEH.
[TpodeccrnonanbHas ITUKA U KOHCBIOMEPU3M.

Camocmosmenvhas paboma

H3y4eHue NTeKIMOHHOTO MaTepuala

N3yuenne napopmManuy OCHOBHOHN U JONOTHUTEIbHOM
JIUTEPATyPBI

W3yuenne nnpopmMayu HTHTEPHET-PECYPCOB

Buja npomexyTo4HOro KOHTPOJIA (3a4eT, IK3aMeH, TU(PepeHInpOBaHHBIHI

3a4eT)

Buj nToroBoro KOHTpoJIs (3a4et, 3xK3aMeH, JuddepeHIPOBAHHBIN 3a4€T)

3auer

BCEI'O:

3aounas ¢popma o0OyueHus

HaumenoBanue
pa3aesioB U TeM

Conep:xanue yueOHOIro MaTepuaJa
(TeMbl, IepevYeHb PACKPbIBA€MbIX BOIIPOCOB):
JIEKIHH, MPAKTHYECKHE 3aHATHSA (CeMHUHAPDI), HH-
AUBHUIYAJIbHbIE 3aHATHS, CAMOCTONATE/ILHAsSI padoTa
o0yuawuuxcsi, KypcoBasi pabora

dopMupyemblie
KOMIIeTeHI[UH
(1Mo Teme)

@[ O6beM yacoB /3.e.

Tema
1.Metomomoruuec
KHE OCHOBBI Map-
KETHHIOBBIX  HC-
clieIOBaHUM

Jlexyus.
Henu, 3amaum u mpeaMeT y4eOHOW JUCIUTUIHHBL.

[Ipunuunel, nenu u 3anayu. OCHOBHBIE HaIpaBJIEHUS
MApKETUHIOBBIX MCCIIEIOBAHUM: PBIHOK, TOBap, MOTpe-
OuTenu, KOHKYPEHTBHI, IIEHbI, TOBAPOIPOIBUKECHHE,
KOMMYHUKATUBHBIE CBSI3M, BHYTPEHHSIS Cpeaa, MOCpe-
HUKUA. Buapl MapKeTHHroBBIX ucCciaenoBaHUM. Passe-
JIOYHBIE, ONMHUCATENBHBIE U Kay3aJbHbIC UCCIIECIOBAHUA.
Ponp 1 MecTO MapKeTHHIOBBIX MCCIIEIOBAHUN B MapKe-
TuHre npeanpusaTus. CrnocoObl OpraHu3alu Mapke-
TUHTOBBIX MCCIIEJOBaHUM, UX JIOCTOMHCTBA U HEJIO-
cTaTku. YcnoBus S(PPEKTUBHOTO B3aUMOJCUCTBHUS C
HCCIIEIOBATENILCKUMH  OPTaHU3AIMAMHU: O0OOCHOBAHHE
3a7a4 UCCIIEIOBaHUA, TECHOE B3aUMOJICVCTBUE U OLICH-
Ka MOJYyYEHHBIX Pe3yJbTaTOB.

Crnenmndurka MapKeTUHTOBBIX HCCIICIOBAHUNU B TOPTOB-
Je. DTUYECKUE BOMPOCHI MAPKETHHIOBBIX HCCIEI0BA-
HUM.

IIpaxkmuueckue 3anamus (cemunapbul)

KauectBenHsle MeToAbl cOOpa JaHHBIX: TNTyOHWHHBIE
UHTEPBBIO, (OKYC- TPYMIIbI, MPOEKIIMOHHBIE METOIBI.
CymHocTth MeToaa (okyc-rpynnbl. OpraHuzanusi uc-

[1K-2
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cienoBaHus. BO3MOXKHOCTH M OrpaHMuYEHUS METOAA.
CymHocTh TpoeKIHMOHHBIX MeToAoB. Chepa npumene-
HUS, 0COOEHHOCTH UCIOJIb30BAaHUS MPOECKIIMOHHBIX Me-
TOJIOB.

KonuuecTBeHHBIE METOBI: ONPOC, HAOIIOCHHE, IKC-
NIEPUMEHT, MOHUTOPUHI. CyIIHOCTh 3KCIEPUMEHTA,
€ro MOJrOoTOBKAa M IMPOBEACHHE, 3aMep IOoKa3zaTelei,
AHAJIMTUYECKUM ATar. BO3MOXKHOCTHM M OrpaHUYEHHUS
skcriepuMenTa. CylnIHOCTh METO/Ia MOHUTOPHUHTA, €ro
OpraHu3anys U BO3MOXHOCTH.

HuTepHer- TexHoyiorud B cOope MHGOpMAaLUU IS
MapKETUHTOBBIX UCCIIEJOBAHUM.

CymHocTh, pOpMbI, XapaKTepUCTHKa METO1a Ha0IIto-
JICHUsI, €ro opraHu3alus. AHKETHbIE OIPOCHl KaK Me-
Toa cbopa mHbopMarnuu. Opranusanusi MOATOTOBKU U
npoBeaeHus: onpoca. CrocoObl CBSI3M C PECHOH/ICHTA-
MHU.

Pa3paborka anker. Tumnel Bonpocos. [TpuHiuns! us-
Mepenust U mkanupoBaHus. [llkanel ans uzMepeHus.
KomMrto3uiust aHKeThI U ee arpoOarusi.

Coznanue KOMIbIOTEPHOM 0a3bl TaHHBIX O Pe3yJbTa-
Tax aHKeTHOro omnpoca ¢ nomoibio MS Excel: kogupo-
BaHUE W BBOJ 0TBeTOB. OOpaboTka nH(popMaluu: KOH-
TPOJIb KayecTBa MH(POpPMAIUH, pacIpele]IeHUe YacToT,
pacuer MOJbl, MEIUaHbl, CPEAHUX BEIHYWH, MOCTPOE-
HUE Juarpamm, TpynmnupoBKa JaHHBIX. OT4eTr o pe-
3yJbTaTaxX aHKETHOT'O ONpoca.

CamocmosmenvHas paboma

N3y4eHne NeKIMOHHOTO MaTepuaia

N3ydenue nupopmany OCHOBHOM U TOTIOJHUTEb-
HOM JIMTEpaTyphI

N3ydenue nHdopmanvy HHTEPHET-PECYPCOB

Tema 2. Uccneno-
BaHUSI PHIHKOB

Jlexyus.
PbIHOYHASI KOHBIOHKTYpA, €U U METOJIbI €€ U3YUCHUS.

C6op, 00paboTKa U aHaIU3 UHPOPMALIUU O CIpPOCE TO-
TpeduTeneit. OneHka TeKymero(peaabHOro)cnpoca u
MOTEHIMaja pPbIHKA. METOJbl OIpeaesieHUs] €MKOCTH
peiHKa. OmpezeneHue TOBApHBIX U reorpaduueckux
rpanul pelHKa. OIEHKa YPOBHS KOHIIEHTpAlluu, KOH-
KypEeHIIMM U JPYTUX KIFOYEBBIX ITOKa3aTellel pBIHKA.
AHanu3 nmoTeHIMaga pelHKA U ero cOaJaHCHPOBAHHO-
CTH. AHanM3 CE30HHOCTH W NHKIUYHOCTH Pa3BUTHS
PBIHKA.

OreHKa JOCTYITHOCTH M TIPUBJIEKATEIbHOCTH PBIHKA.
C6op, 06paboTka U aHanu3 UHPOPMALUU O TOBAPHOM
npenaoxkeHud. OCOOEHHOCTH HCCIEA0BaHUS PBHIHKOB
MIPOIOBOJILCTBEHHBIX M HEMPOI0BOJIBCTBEHHBIX TOBapoB

Ipaxmuueckue 3anamus (CeMuHanl)

[1K-2
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Knaccudukanus nporaHo30B pplHKa B MApKETHHTOBBIX
uccneaoBanusx. [[pUHIUNBI U METOIOJIOTHS TPOTHO-
3UpOBaHUS MapKeTHMHroBod wuHpopmanuu. DakTopsl,
OKa3bIBAIOIINE BIUSHUE HA U3MEHEHHS PHIHOYHBIX CHU-
Tyaluil: colualbHO-IeMOorpapuueckue; SKOHOMHYE-
CKHE; MPUPOAHO-KIMMATUUECKUE; OSCTETUUYECKHE U
KyJIbTYPHO-00pa30BaTebHBIC; MICUXOJIOTHYECKHUE;
HAYYHO-TEXHHUYECKOTO Tporpecca; (akTopbl KOHKY-
PEHIINH; MOJA.

Camocmosmenvuas paboma

N3yueHne N1eKUMOHHOTO MaTepHuaa

Nzydenne nHopManuy OCHOBHOM U JTOTIOJTHUTEb-
HOU JIUTEepaTyphl

W3ydenne nHHOpMAIMK HHTEPHET-PECYPCOB

20

Tema 3. Uccaeno-
BaHHUS TOTpeOuTe-
nen

Jlexyus.
OcHoBHBIE (PaKTOPHI, OTPEACIISAIONINE TTOBECHUE T10-

Tpebuteneil. HampaBneHnuss usyuyeHus mnoTpeOUTENEH.
N3yuenne otHomeHui. [loaxoapl K HM3y4EHHIO OTHO-
LICHUI: U3MEPEHUE OTHOLIEHUH IyTEM NPsAMOM IocTa-
HOBKHU BOIIPOCA U C UCIIOJIb30BAHUEM Pa3IMUHBIX IIKaJ:
IIKaJbI TOpsIKa, mKanel P.JlaiikepTa u np.

HccnenoBanue y nmorpedureneil 3HaHUSI MapoK, y3Ha-
BaHUs TOBApOB, BHUMAHHUs, KOTOPOE OHM YIEISAIOT TOP-
TrOBOMY IPEJIOKEHHIO, UHHOPMUPOBAHHOCTH, BOCIIPH-
ATHS PEKJIAMBI, €€ IPUBJIEKATEIbHOCTU U CTUMYJIUDPY-
rorero g dekra.

N3y4yeHne cucTeMbl HEHHOCTEN U YPOBHS YJOBIIETBO-
PEHHOCTH 3allpOCOB MOTpeOUTENel, HaMepeHU, MOTH-
Bauuu. M3ydeHnme mnponecca COBEPIIEHUS IOKYIKH.
HccnenoBanus MOKynaTeNnbCKUX HaMEpPEeHWM M Tpen-
noureHuil. MccnenoBanue mpenBapUTENbHBIX U OKOH-
YyaTeabHBIX MOTPEOUTENBCKUX OIIEHOK. Meroauka uc-
crefoBaHus norpeduteneit «lcnoap3oBaHue U OTHO-
mennen(U&A).

OcoOeHHOCTH HUCClIeIOBaHMs MOTpeduTenei Kopro-
PaTUBHOTO pPBIHKA.

IIpaxmuueckue 3anamus (cemunapbi)

1. Tlcuxonmormyeckue (hakTOphl, BIUSAIOIIME HA TIO-
BeJICHUE MOTPEOUTENCH.

2. H30OmpatenbHOE BOCHpUATHE, W30UpATEIHHOE
HCKa)XKeHUe, N30UpaTesIbHOE 3alIOMUHAHHE.
[TonsiTre ycBoeHuUsI, yOeXKACHUS, OTHOIIICHHUS.
Crioco0b1 popMUPOBAHUS OTHOIIICHUS.
CtpykTypa noTpeOUTENbCKIMX MOTHBOB.
Tumnbl noTpeOHOCTEN U UX yIOBIETBOPEHHUE.
MeTo/b! nccie10BaHUsI MOTHUBALIUU.
N3Mmepenne JIMYHBIX HEHHOCTEM.
[IepcoHAJIbHBIE IEHHOCTH.

©COoNo AW

[1K-2
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10. ’)Ku3HeHHBIN CTHIIB.

Peuienue TUIOBBIX 3a4a4.

CamocmosmenvHas paboma

N3yueHune NeKIUOHHOTO MaTepHraa

Nzyyenue nupopmaluyu OCHOBHOM U JIOMIOJHUTEb-
HOM JINTEepaTyphl

W3yyenue nudopmanuyu HHTEPHET-PECYPCOB
Buja npomekyTO4HOT0 KOHTPOJIS (3a4eT, IK3aMeH, TuddepeHInpPOBaAHHBIHI
3a4er)

20

Buja utoroBoro KoHTpoJIsi (3a4eT, IK3amMeH, TU(GHepeHITMPOBAHHBIN 3a4€T) 10 3auer

BCETO: 72

[Iporpamma aganTupoBaHa Jyisi UHBaIUI0B U juil ¢ OB3.

5. OBPA3OBATEJIBHBIE TEXHOJIOI'MHN
B MMpoHeCCC M3YUYCHUA AUCHUIIIIMHBI HCIIOJIB3YIOTCA CIICAYIOIIUC 06p330Ba-
TCJIBbHBIC TCXHOJIOTHUHN:
— JICKIIMOHHBIC 3aHATHUA: HpO6J'I€MHBI€ U MHTCPAKTHBHBIC JICKIIUH,
— IIPAKTHYCCKHC 3aHATHUA: TPCHUHI'H, OIICPAIIMOHHBIC HI'PBI, JIOT'MKO-
MCTOAOJOINYCCKOC ITPOCKTUPOBAHUC,
— CaMOCTOATCJIbHAasA pa60Ta: 00s3aTeIbHAsT CAMOCTOSTCIbHAS pa60Ta CTyACHTa
II0 3aaHHIO IIPCIIOAAaBaTCIIA, BBIIIOJIHACMAA BO BHCAYAHUTOPHOC BPEM:A, MHAUBUIY-
aJIbHasA CaMOCTOATCIIbHAasA pa60Ta CTyACHTA MOoJA pPYKOBOACTBOM IIPCIIOAABATCIIA,

6 OLEHOYHBIE CPEICTBA [UIsd TEKYIIEI'O KOHTPOJIA
YCHEBAEMOCTHU U MIPOMEXYTOYHOM ATTECTAIIUA

6.1. KoHTpoJIb 0CBOEHUSI TMCHMIJIMHBI

KOHTpO/Ib 0CBOCHMS TUCUMIUIMHBI IIPOU3BOIUTCS B COOTBETCTBUU C [lonoxeHu-
€M O IPOBEICHUH TEKYILEr0 KOHTPOJIS yCIIEBAEMOCTH U IIPOMEKYTOYHOU aTTECTALUN
ctynentoB ®I'BOY BO «KpacHogapckuii rocy1apCTBEHHBI UHCTUTYT KYJIbTYPBI».
[IporpamMmMoil IHUCHMIUIMHBI B ILEJNSIX ITPOBEPKM NPOYHOCTH YCBOEHUS Marepuaa
peyCcMaTpUBaAETCs MPOBEACHNUE PA3IMUHBIX (OPM KOHTPOJIS.

Texywuti Konmpoab yCIEBa€MOCTH CTYAEHTOB MO JUCUUIUIMHE MPOU3BOIAUTCS B
clenyromux GopMax:

- YCTHBIN OIIPOC

- MUCbMEHHBIE 3aaHus (pedepaTsl);

Pyb6eorcnvlii konmpons TpeayCMaTpUBaeT OIEHKY 3HAHWW, YMEHUI W HaBBIKOB
CTYJEHTOB IO IPOWIEHHOMY MaTEpHaly IO JaHHOW TUCLUIUIMHE HA OCHOBE TEKYIIUX
OLICHOK, TIOJIyYeHHbIX UMHU Ha 3aHATHSX 3a BCE BUABI paboT. B xoae pyOexHOro KoH-
TPOJISI UCIIOJIB3YIOTCS CIIENYOIINE METOAbI OLIEHKU 3HAHUM:
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—  YCTHBIEC OTBETHI,

— TMHChMEHHBIE PA0OTHI,

— TpakTHYecKue paboThl,

—  OIICHKA BBITIOJIHCHHUS CAMOCTOSITEIIbHON paOOThI CTYICHTOB:

— paboTa ¢ IepBOMCTOYHHUKAMH,

— pedepaTuBHas.

IIpomesicymounulii KOHmMpoIb TO PE3ylbTaTaM CeMecTpa MO TUCIHUIUIMHE MPO-

XonuT B (hopme 3auéTa.

6.2. ®OH/I O1IEHOYHBIX CPeICTB
6.2.1. Ilpumepbl NpaKTHUYECKHUX 3aJaHUN (CUTYyaLMA)

3ananme 1.

[To kakuM nmpu3HakaMm Bbl OTHOCHUTE JIOIEN K TOMY WJIM MHOMY COLIMAJIBHOMY
kiaccy? Kakue BHelHHE TpHU3HAKH TOBEACHHS MOTpeOUTENs (HAmpuMep, OJexka,
pedb, aBTOMOOWIb U T. 1) BBl ucnosib3yere Juisi ONpeaesieHus ero MoJIOXKEHUsI B 00-
niectBe? CocTaBbTe TPU PEKIAMHBIX OOpalleHus JUisi MarasuHa, TOPryroiero meoe-
Jbt0 (oaexoi). B mepBoM ciyuyae B KauecTBE LIEJEBBIX MOTPEOUTENEH UCTIOIb3YITE
JIXOJIEY U3 BBICLIETrO KJ1acca, BO BTOPOM — U3 CPEIHETO, @ B TPETHEM — U3 HU3LLETO.

3ananmue 2.

HazoBute Ty pedepeHTHyIO Ipymnmy, K KOTopoil Bel oTHOCUTE ceOst B AJaHHBIN
MOMEHT WJIM C KOTOPOM OTOXKJIECTBIISLIN ce0sl B MpouuioM. BcnomHuTe TE cuTyauuu u
cilly4au, B KOTOpbIX BBl mpuHUMaNM pemieHus MojJ BO3ACHCTBUEM pedepeHTHON
IPYIIbL. YKaXUTE TakKe, ObUIO TaKOE BO3JICUCTBUE CKPBITHIM WU SIBHBIM.

3aganue 3.

[IpuBenuTe npuMepsl BIUsIHUS (HAKTOPOB KYJbTYPHOTO MOPsIKa Ha BEIOOP TO-
TpeOuTEIeM MarasuHoOB sl COBEPIICHUS TOKYIIOK, MapIIPyTOB myTemecTBuid. [1pu-
BEJIUTE TPUMEPHI BIUSHUSA COIUAIBHBIX (DaKTOPOB Ha BHIOOP MOTpeOUTENEM CIIOp-
THUBHBIX, JIEKTPOOBITOBBIX U MIPOJOBOJILCTBEHHBIX TOBAPOB.

3ananmue 4.

[IpuBeauTe mpuUMeEpHl PEKIAMHOTO BO3JCHCTBUSI HA MOBEICHHUE MOTPEOUTENEH
M0 CJIEAYIOUUM METOJaM: yTBEPAUTEIbHBIE BBICKA3bIBaHUS, KOHIEHTpalLMs Ha IO-
TEHIIMOHAIIBHOW YKOHOMHH, MCIOJIb30BAHUE ABTOPUTETOB, TAKUE K€, KaK BCE», CO-
3/laHU€ KOHTPACTa, CPABHEHHE, AKIEHT Ha IIPOCTOTE M CKOPOCTH NOJydeHUs! dPdeKTa,
UCIIOJIb30BaHUE MO3UTUBHBIX 00pa30B, UCIOJIb30BAHUE IOMOpA, CIIEHApHUl «IpobIie-
MapelieHne», NOKUpYIollas pekjiaMa, oOpalleHle K 4yBCTBEHHOCTH U CEKCY.

3aganue 5.

BriOpaTe koMmIaHuio, peain3zyeMyro MpoAayKiHMio Ha pbiHke T. KpacHopapa.
Onpenenuts crnenu@uKy BBITYCKaeMON MPOAYKIIMU, KOHKYPEHTOB, JaTh XapaKTepH-
CTUKY CEIrMEHTY, OXBaThIBaeMoro npeanpusitueM. [IpoanannsupoBars NoBeIeHHUE MO-
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Tpebutens. BeiOpath 3¢ dexTuBHBIE cpeAcTBa GOPMUPOBAHUS CBS3EH C OOIIECTBEH-
HocThiO (CMUN).

3ananue 6.

Crporao3upyiiTe A0d10 pbIHKA JJIE HOBOT'O TOBapa, €Clii BEPOSITHBIM YPOBEHB
IPUBEP)KEHHOCTU K Mapke cocTanisieT 0,4, a ypOBEHb NPHUBJICYEHUS TIPOTHO3ZUPYETCS
Ha yposHe 0,05.

3ananue /.

K toBapam (Ha Bam BbIOOp) MpEASIOKUTH CUCTEMY CTHMYJIMPOBAHHS COBITa
Ui otpedurteneil. Micnonp30BaTh CTUMYJIMPOBAHNUE B ICHEKHOW, aKTUBHOU M HATY-
panbHO#l Qopme. [loMuMo 3TOr0o, MOXKHO pa3paboTaTh CHUCTEMY CTUMYJIUPOBAHUS
cObITa AJI MPOJIaBIIOB U MOCPEIHUKOB.

3ananue 8.

CocTaBbTe MOJENB IMpollecca NMPUHATUS PEUICHUs Ha IMpUMEpe TOBapa, KOTO-
PBIN BBI TOKYyNaIu B ocieaHuil pa3. Hazosute nepemennsie, GopMupyromue npuHs-
Tue peuieHus. Kakue kputepun OLUEHKH Bbl UCTIONIb30BaAIN?

3aganue 9.

BriOpaTe komMmaHuio, peanusyeMyro NpoAyKLIMIO Ha pblHKe . KpacHopmapa.
OnpenenuTs crenu@UKy BbITYCKa€MON MPOIYyKLIHUH, KOHKYPEHTOB, JaTh XapaKTepH-
CTUKY CEIrMEHTY, OXBaThIBaeMOro npeanpusitueM. [IpoanannsupoBars NOBEIEHHUE MO-
Tpeourena. BeiOpaTth 3¢ pexTuBHbIE cpeacTBa (HOPMUPOBAHUS CBA3EH C OOIIECTBEH-
HOCTBIO (MHBECTOPBHI).

3aganue 10.

OueHute CcTeneHb JUYHOW 3aMHTEPECOBAHHOCTH B MOKYIIKE BHIOPAHHOI'O TOBa-
pa. CpaBHUTE C AaHHBIMH JApyrux notpeduteneii. [louemy npoaasily Ba)KHO MOHATH
IpaBUJia peUIeHHs], KOTOpble MPUMEHSAET NOTPeOUTENb Ha CTaIMU OLEHKU BapHUAHTOB
nepe NOKynKou?

3aganue 11.

BriOpaTe kKoMmaHMIO, pealiu3yeMyro NpOAYKLIHIO Ha pblHKE I. KpacHomapa.
Omnpenenuts crienuuKy BbITYyCKaeMON MPOAYKIMHM, KOHKYPEHTOB, AaTh XapaKTepu-
CTHKY CETMEHTY, OXBaTbIBaeMOro npeanpusitueM. [IpoananusupoBaTh NOBEIEHUE IO-
Tpedurtena. BeiOpaTth 3¢ pexTuBHbIE cpeacTBa (HOPMUPOBAHUS CBS3EH C OOIIECTBEH-
HOCTBIO (MOTpeOuTENN).

3aganue 12.

BriOpaTh koMIaHuio, peain3yeMyro MpOAyKIMI0 Ha pbiHke T. KpacHomapa.
Onpenenuth cnenu@UKy BBITYCKAEMON MPOIYKLIHUU, KOHKYPEHTOB, JaTh XapaKTepH-
CTUKY CEIrMEHTY, OXBaThIBaeMoro npeanpusitueM. [IpoanannsupoBars NOBEIEHHUE MO-
Tpeburtensa. BeiOpaTth adexTruBHBIE cpeacTBa HOPMUPOBAHUS CBsI3EH C OOIIECTBEH-
HOCTBIO (TIepCOHaN).

3ananme 13.
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Onpenenutb ypoBEeHb IPOHUKHOBEHUS JJI TOPrOBOM MapKH, €CIIM JI0JIs1 PhIHKA
ATOM Mapku cocTaBisieT 32%, a ypoBEHb HHTEHCUBHOCTH M YPOBEHb IKCKIIFO3UBHOCTH -
cootrBeTcTBeHHO 0,51 1 0,72.

3ananue 14.

[IpoBenuTe AMArHOCTUKY Mpoliecca MPUHSITHUSL PEIICHUS] O TTOKYIIKE BAaIlIUM CO-
cenoM. Omnpenenure GopMy HMOKYMATEIIbCKOTO MOBEICHUS, a TaKKe (aKTOPOB, BIHS-
IOIUX HAa PACHIUPEHUE PEIICHUS TTPOOIEMBI.

3ananue 14.

dupma peanuszyetr 4 aCCOPTUMEHTHBIE TPYMIMbl NPOIYKIHH TPEM CErMEHTaM
nokymnarened. CpeaHsis peHTa0eIbHOCTh peau3allii MPOAYKIIMH TEPBOM acCOpPTH-
MEeHTHOU rpynmbl coctaBisieT 20 %, BTopoit — 10%, Tpetbeit — 5% u uerBepToil — 1
%. [loTpeOuTenu nmepBoro cermeHTa B OCHOBHOM MPUOOPETAIOT MPOYKIIMIO IEPBON U
BTOPOM ACCOPTUMEHTHBIX TPYIIN; MOTPEOUTENIH BTOPOrO CETMEHTa MOKYIAIOT IPO-
JTYKIMIO TIEPBOM M YETBEPTOM TPYMIIbI, TOTPEOUTENH TPETHETO CErMEHTA MOKYIMAoT
MPOAYKIUIO TPETHEN U YETBEPTOM rpynnsl. [Ipoananu3upyiiTe BBITOJHOCTh TPEX CET-
MEHTOB TOTpeOHUTENIe W TPENJIOKUTE CTPATeTHYECKHE HaIpaBJICHUs JabHEHIIeH
paboThI C HUMH.

3ananue 15.

CyliecTByeT MHEHUE, UTO, MPUHUMAs PEIICHUs, TOTPEOUTENIN HE CIEAYIOT Ka-
KOM-1100 cXxeme, a JAeNIaloT CBOW BHIOOP B OOJBLIEH WJIM MEHBILIEH CTENEHU Cllydaii-
Ho. KakoBa Baiiia no3uius mno stomy Bomnpocy? O0ocHy#iTe ee.

3axanue 16.

[ToaroToBbTe aHKETY WMHTEPBBIO ABYX CYIPYKECKUX Tap Pa3HOTO BO3pacTa.
[lepeuncnure B aHKETE pa3IMYHbIE KAaTETOPUH TOBApOB M yCIIyT, HApUMep, Oakaies,
ObITOBasi TEXHHUKA, aBTOMOOMWIN U T.71. [lompocure kaxxaoro ykaszath (0€3 KOHCYJIbTa-
WA C APYTHUMH CYNPYTraMu): MOKYNAlOT OHU TOBAphl KAKION KaTeropuu Mo 000ro-
HOMY COTJIACHUIO WJIM €IUHOJMYHO, U €CJIH J1a, TO MO PEUICHUIO MYKYHHBI WIH >KECH-
el Kakum 00pa3oM B KaXI0#M ceMbe Ha PEIICHHE O MOKYIKE BIUSIOT JETH, UX
BO3pAcCT WIK UX OTCyTcTBUE? CpaBHHUTE OTBETHL. CAenailTe BEIBOIBI.

3ananme 17.

N3o0pazute MoJeab OpPraHU3allMOHHOTO TMOKYIATEIbCKOTO MoBeAcHus. Uem
OHAa OTJIMYAETCS OT MOJIEIU UHIUBHUIYAJTIBHOTO MOTPEOUTETHLCKOTO TTOBEICHUSI ?

Memoouueckue pekomeHoauuu no NO020mosKe 00K1a0a

CryzeHThl BBICTYIAIOT C JIOKJIQJOM-TIPE3EHTAlMEe Ha 3aHSITHU; OTBEUYAIOT Ha
BOIPOCKl. Bpems BeICcTyruieHUs — 6 MUHYT. OcCTajabHbIE CTYJIEHTHl UMEIOT BO3MOXK-
HOCTb JesaTh J0onoaHeHuss. OLeHKa CTAaBUTCS B KOHIIE 3aHATHUS, YUUTHIBAKOTCS MPE-
JI0’KEHUS CTYJEHTOB.

B noknane uznararoTcsi TEOPETUUECKUE OCHOBBI, KpaTKasi UCTOPHSI MOCTaBIICH-
HOU MpOOJIEMBbI, WJIK HA OCHOBE CYIIIECTBYIONIUX TEOPHUI BhIpaOaThIBA€TCSI HOBOE 3Ha-
Hue. OCHOBY JIOKJa/ia COCTaBISIET KOMIMWISTUBHOE JINOO pedepaTUBHOE U3JIOKEHHUE.
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KoMnumnsinus npeanojaraeT aHaJIuTHYECKYI0 padoTy — 3TO pedepaTUBHOE H3JI0XKE-
HUE, KpaTKoe (4acTO TE3UCHOE) MPEJICTABICHUE TOYEK 3PEHUS Pa3HbIX YUYEHBIX WIH
CHEMATUCTOB-TIPO(hecCHoHaNOB MO MpobiieMe, CBOETO pojia HaydYHOe 0003pEeHHE.

[{utaTel 00s3aTENIBHO 3aKJIIOYAKOTCA B KaBBIUKU U MEPENAIOTCS TOYHO, O€3 hc-
KaKEeHHA. bonbllne, rpOMO3/IKME HUTAThl CYUTAKOTCS HEJOCTATKOM JOKJIa/la U paclie-
HUBAIOTCS KaK HEYMEHHE aBTOPA BHIWICHUTDH IIIaBHYIO MBICIh. [l03TOMY HIUTHpPYEMBIit
TEKCT HY»HO 10 BO3MOXHOCTH COKpallaTh, OCTaBIISAs TOJIBKO CAMYIO BaXKHYIO YaCTh.

TpeOoBaHus Kk MedyaTaHuio TeKCTa. TeKCT medaraercs Ha MPUHTEPE HA OJHOU
CTOpPOHE CTaHJAPTHOIO JHUCTa Oenol ofHocopTHOM Oymaru dopmarta A4. TekcT noi-
’KeH ObITh HaOpaH Ha KoMIibloTepe mpudToM Times

New Roman, pasmep — 14 kerenb, NOJYTOPHBIM WHTEPBA, BBIKIIOYKA IO IIHU-
puHe. AO3auHblii oTctyn cranaapTHbii — 1,25. [lons ycraHaBiIMBarOTCS CIEAYIOIIUM
obpazom: sieBoe — 30 MM, paBoe — 10 mm, BepxHee — 20 MM, HrkHee — 20 mM. CTpaHu-
I[bl HYMEPYIOTCSI HauWHasi C TUTYJIBHOIO JIMCTA, CBEPXY, C BBIKIIOYKOW IO IMPABOMY
Kparo.

Pexomendyeman numepamypa

OcHosHast

1. Mapycesa, U. B. MenemxkmenT u mapkeTurr B cepBuce (PR u pekiama kak
MHCTpYMEHTapuil) : yueObHoe nmocodue : [16+] / K. B. Mapycesa, A. B. Kokapesa ;
nox obmr. pen. M. B. Mapycesoii. — U3x. 2-e, nepepad. — Mocksa ; bepnun : Jlupext-
Menua, 2019. — 592 c. : uin., cxem., Tabiu. — Pexxum noctyna: mo noanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=562282 —bubnuorp. B xku. — ISBN
978-5-4475-9885-3. — TekcCT : 31EKTPOHHBIN.

2. Pebposa, H. I1. MapkeTHHroBBIE HCCTIEIOBAHUS: TEOPETUIECKUE U TTPAKTH-
YeCKHe acrekThl : yueOHoe nocodue : [16+] / H. I1. Pebposa, E. A. JIyneBa. — MockBa
: ITIpomereit, 2020. — 159 c. : cxem., ui., Tabn. — Pexxum gocTyma: 1o MoOJIucKe. —
URL: https://biblioclub.ru/index.php?page=book&id=612089 — bubauorp. B KH. —
ISBN 978-5-907244-41-2. — TekcT : SIEKTPOHHBIN.

3. Loit, M. E. MapkeTuHroBble ucciaeaoBaHus : yueOHoe mocodue : B 3 ya-
ctax : [16+] / M. E. Loi, B. 10. lllexkonaua ; HoBocuOupckuii Tocy1apCcTBEHHBIN
TeXHUYECKUN yHHUBepcuTeT. — HoBocubupck : HoBocuOupckuii rocyaapcTBEHHBIM
TeXHUYECKUM yHuBepcureT, 2018. — Yacte 1. HanmpaBienus u MeTObl MapKETUHIO-
BBIX HCClIeIOBaHUN. — 67 c. : Wi., Tabn. — Pexxum noctyna: mo moamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=575338 — Bubmuorp.: c. 62-64. —
ISBN 978-5-7782-3635-6. - ISBN 978-5-7782-3636-3 (Y. 1). — TekcT : 3JI€KTpOH-

HBIU.

Pesynbrar mpojenanHoi paboThl MPEACTaBIsSeTCS B MUCBbMEHHOM BHUJE, a TaKXKe
JIEMOHCTPUPYETCS HA MIPAKTHKE — MPOBOJIUTCS pa3pab0OTaHHAas BICTaBKa MEPE]T ayIUTO-
pUEn.
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6.2.2. TecToBbBIC 3aJaAHUSA
1. BoJabmast 9acTh TEOPeTHYECKUX H SIMIIMPUYECKUX HCCIeTI0BAHUI CBSI3aHA
C ... IHHOBAIIMSAMMU:

a) OUHAMUYHO HeNnpepPblBHbIMU 0) MPOPBHIBHBIMHU B) 1 dy3HBIMU
2. PocT 10X0/10B NOTPEOUTEISA ... KAK IPABUJIO, 00bEM MOUCKA:
a) yBeJIMYUBaACT 6) cokpawaem B) HE BIIUSICT

3. [IoTpeOdHOCTH MOKYNATEJIA U €r0 CKJIOHHOCTH K COBEPIICHHUIO MOKYIOK
onpeaeasiroTcs TOJbKO ero:

a) JKeJIaHUEM 0) puHAHCOBBIM MOJOKECHUEM 8) HacmpoeHuem
4. Pexs1ama OTHOCHUTCS K ... MCTOYHUKAM HHpOpPMaIIUM:
a) MapKemuHa08biM 0) TUYHBIM B) HE3aBHUCUMBIM

5. U3 nepeunciieHHOro: 1) HOpMATHBHBIN; 2) HHPOPMANUMOHHBIN; 3) UIEHTH-
puxkannoHHbIi; 4) PUHAHCOBBIA — OCHOBHBIMH THIIAMU BJIUSIHUA ped)epeHTHOI
rpyNnbl HA HHAMBHUIYYMA AABJISIIOTCS:

a)l, 3,4 0)2,3,4 8) 1,2 3

6. Huzkuii ypoBeHb 3HAHMS MOTPEOUTENSIMH EH ... 3P PeKTUBHOCTD LEHO-
BbIX IPEMMYLECTB B KOHKYPEHIUU:

a) CBOJIUT K HYJIIO 0) cHudicaem B) HE BIIMSCT Ha

7. OTpUUATEJbHBINA PHIHOYHBINA Pa3pPbIB € POCTOM 0J1ar0COCTOSIHUA T10-
TpeduTeIei:

a) HE U3MEHSETCS 0) yMEHbIIIaeTCs 8) ygenuyusaemcs

8. B namaru COXpPaAHAECTCHA TOI'0, UYTO YBHUJICHO U YCJIBIIIAHO OAHOBPEMCHHO,
%

a) 70 0) 40 B) 35
9. I3BeCTHBI ___ KOMIIEHCAIIMOHHBIX MPABUJI:
a) MATh BUJOB 0) ueThIpe BUIA 8) 06a euoda

10. BoJBIIMHCTBO HOBBIX MPOIYKTOB, BBOAUMBIX HAa PHIHOK, IIPEACTABJISIET
co00ii  MHHOBAIUHU:

a) nuddy3Hbie 0) HenpepwvigHble B) IMHAMHUYHO HETIPEPBIBHbBIE

11. I'pynna, kK KOTOPOH MHANBUAYYM NPUHANJIEKUT, U pepepeHTHAS TPyIIA:

a) moz2ym He coenadamso

0) HUKOT1a HE COBITAIAI0T

B) BCEr/a MepeceKkaroTcs

12. U3 nepeunciaennoro: 1) ¢pakropsl KyJbTYPHOI0 XapakTepa; 2) (pakTopsbl
NCUXO0JIOTHYECKOI0 MOPSAKA; 3) JHYHOCTHBIE (PAaKTOPBI; 4) couMaibHbIEe (PAKTO-
Pbl — K BHYTPeHHUM (paKTOpaM, BJUSIIOIIUM HA MOTPEOUTEILCKOE NOBEIEHUE,
OTHOCHT:

a)l,?2 0) 3, 4 B) 1,4

13. HeakTuBHas npodjeMa (popMupyeT TAKOH CIIPOC:

a) 1ameHmHulil 0) HEeyIOBJIETBOPEHHBIH B) OTJIO’KEHHBIH
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14. MuHuMAJIbHOE U3MEHEHHE B MHTEHCMBHOCTH CTUMYJIa, 3aMeyaeMoe UH-
TUBHIYYMOM, Ha3bIBA€TCSl IOPOTOM:

a) OTHOCUTEJIbHBIM 0) abCOMOTHBIM 8) paznudusl

15. 3akoHbI JHreJIS MPEACTABJISIOT €000 ... 00IIMX yTBEP KIeHMsI, 0CHOBAH-
Hble HA UCCJIeIOBAHNYU BJIMSIHUSI U3MEHEHUI B 10X0/1aX X035l CTBA HA MOKYNA-
TeJbCKOE MOBeJeHUeE:

a) 3 0) 4 B) 5

16. B cOOTBETCTBHMH C ICUX0AHAJIUTUYECKOI TeOpHUeii ... MpeACcTABJNAET COLM-
aJIbHbIe WIN JIMYHbIE HOPMBI M CJIYKUT 3THYECKUM NMPUHYKAEHUEM MOBeIeHUs:

a) 3ro 0) cynep-320 B) U]I

17. MeToabl ucc/ieJ0BAHUSA MOTUBAIIUH, IPH KOTOPBIX NOTPeOUTEIN 3aKaAH-
YMBAIOT JAHHOE HCCJIe0BaTe/IeM NpelJiosKeHue, Ha3bIBAlOTCS MEeTOAaAMM:

a) OKyC-TPYIIIbI 0) UHTEpIpETAINH 8) 3a6epuierus

18. IIpouecc, mocpeacTBOM KOTOPOIr0o MHAUBH/I 0TOMPAET, OPraHu3yeT U UH-
TeprnpeTHPYyeET NOCTYNAIIIYI0 HH(POPMALMIO 1JIsl CO3AAHUS 3HAYUMOI KAPTHHBI
OKPY:KAIoIIero MUPa, HA3bIBAIOT:

a) OLIYIIEHUEM 0) eocnpusmuem B) MOTHBaIEH

19. IToka3aTeb TOro, KAK MHOTO JIeHer HMeeT B PACNOPsKeHUN UHIAUBHIYYM
J1JIS1 PACX0/10B HA TOBAPHI M YCJIYTH, He SIBJISIOIINECS He00XOAUMBIMH ISl TIO/-
JAePKAHUS KeJIAeMOro CTUJIA KU3HU, HA3bIBAETCS ... JUCKPEHHMOHHBIM 10X0/I0M:

a) OTHOCHUTEIIbHBIM 0) 0OBEKTUBHBIM 8) CyObeKMUBHbIM

20. IIpakTH4YecKu Bce METOAbl, MPUMEHSIBIIMECS B CUXOrpaguyecKux muc-
cJieIOBAHUSIX, HCMOJIB30BAJIH ... HA00OPOM BO3MOKHBIX OTBETOB:

a) 00BEKTHUBHBIE BOMIPOCHI C OTKPHITHIM

0) 0ObEKTUBHBIE BOMPOCHI ¢ (PUKCUPOBAHHBIM

B) CyOBEKTHUBHBIE BOIIPOCHI C OTKPHITHIM

21. 3ameleHne Kak MeTO 00y4eHHUSA COMEPKUT ACHEKTHI ... 00yUeHMsI:

@) KaK KOCHUMUBHO20, MAK U YCA08HO-PehIeKMOPHO20

0) ycIIoBHO-PEhIESKTOPHOTO

B) JIEMOHCTPATUBHOTO

22. PazgesqbHOE MPABUIIO PELICHUS YCTAHABJIMBAET MUHMMAJIbHBIN YPOBEHb
TpeOOBaHUN NMOTPeOUTEISI K MPOAYKTY:

a) TOJBKO IO BCTIOMOTATEIbHBIM KPUTEPHUSIM

0) MOILKO NO 3HAUUMBIM KPUMEPUSIM

B) 10 K&XJIOMY KPUTEPHUIO

23. Camo00ciy:KMBaHUE UCIOJIB3YETCS I0CTATOYHO IIMPOKO /i1 TOBAPOB ...
BOBJICYEHHOCTH:

a) cpenHei 0) BBICOKOI 8) HU3KOU

24. HoBU3HA NPOAYKTA ONpeaeIsieTCs:

a) TEXHOJIOTMYECKUMU U3MECHEHUSIMU

0) socnpusimuem nOMeHYUAIbHO20 PbIHKA
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B) U3MEHEeHHEM (HOPMBI MPOJAKHU

25. Bropoii 3aK0H JHreJisi B 4aCTH PACX0A0B HA KUJIbE U COJePKAHUE XO0351ii-
CTBa 0CTAaeTCsl CNpaBeJIMBBIM JJIS1 BCeX IPYII, KpOMe I'PYNIbI € J0X0AAMU:

a) CpeTHUMU 0) OTHOCUTENILHO HU3KUMHU 8) camvimMu HUZKUMU

26. IIpu MmaTeMaTHYE€CKOM MO/IeJIMPOBAHUHU MOBEICHHUS MOTPEOUTE ST KAKIA0M
NoTpedUTeIbCKOI Kop3uHe (g1, g2) CTABUTHLCHA B COOTBETCTBHE HEKOTOPOE YHCJI0
U, Ha3piBaemoe:

a) ’KeJaTeIbHOCTHIO 6) none3nocmoio B) HEOOXOIUMOCTBIO

27. B npakTuKe pa3BUTHIX CTPAH OKOJIO ... BHIPA’KEHHBIX MOKYNATEJIEM IMpe-
TEH3Uil pa3pemialTcs K yA0BJIETBOPEHUIO MOTPeOUTeIA:

a) 2/3 0) 1/5 B) 1/3

28. OCHOBHBIM OpyaHeM CObITA TOBAPOB NPOMBIIIJICHHOT0 HA3HAYEHHUS OCTAa-
eTcs:

a) mponarasja

0) CTUMYJIMpOBAaHHUE COBITA

8) MexXHUKA TUYHOU NPOOAdICU

29. IlepBblii mpoTecT MoTpeduTENCH, 3aPUKCUPOBAHHBIH IOKYMEHTAJIbHO,
npousomes B CIIIA B 3Tom roay:

a) 1775 0) 1885 B) 1900

30. CoBMecTHOE PABUJIO PelIeHNs] YCTAHABJIMBAET ... YPOBEHb OLIEHKH IPO-
AYKTA MO0 KAXKIAOMY U3 aTPUOYTOB:

a) MaKCUMaJIbHbBIN 0) MUHUMATIbHBIU B) CpeIHUI

6.2.3. Bonpocsl K 3a4eTy N0 AUCHUIIHHE

1. Onpenenenre NOHATHI «IIOTPEOTIECHUEY, KITOTPEOUTEIHCKOE MTOBEICHUEY.

2. [loBenenue nmotpedbutens B mporecce npuodpeTeHus, morpedieHns u n3danie-
HUS OT TOBApOB.

3. DBouroIuUs MOBeeHU moTpedbureneid. MeTonpl n3ydeHus: MoBeIeHUs TOTPeOu-
teneil. [lorpeburtens kak rmodanbHoe siBieHue. [IpaBa norpedbuTene.

4. TloHATHe «KyIbTypa» Kak ONpEeJCHHBIN YPOBEHb pa3BUTHUsI 00ILECTBA, TBOP-
YECKUX CWJI U CHOCOOHOCTEH 4YeNOBEKa, BBIPAXKEHHBIM B Pa3IMYHOM OpraHU3aliu
JKU3HU U IEATECIBbHOCTH JIOICH.

5. Mogenb KyJIbTypbl 00IIECTBA: KyJbTYpPHBIE LIEHHOCTH, MaTepuaibHas cpena,
collalibHast (MHCTUTYIIMOHAIbHAS) Cpeia.

6. XapakTepuCTHKa OCHOBHBIX KYJBTYpPHBIX LEHHOCTEH B KyJbTypax HUHIYCTpPH-
aJIbHO Pa3BUTHIX CTPaH, OTHOCSAIIMXCS K MOTPEOUTETHCKOMY MTOBEACHHUIO.

7. Kpocc - KyJIbTypHbIE MAPKETUHIOBBIE CTPATETUU.

8. dakTopsl pazpaboTku kpocc — KyIbTypHOU M.C.

9. IlonsTHe «conuanbHas cTpaTudUKaIus 00IecTBay W KOHIEMIUS COIUATEHOTO
KJj1acca.
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10. Couunonornyeckuii cTaryc JIMYHOCTA KaK OCHOBA COLIMAIBHOTO IOJOXKEHUS
YEJI0BEKA.

11. Craryc IMYHOCTH KakK ONpenesieHHas MO3UIIMS B COIMANIBHOU CTPYKType 00-
IIECTBA WJIM KOHKPETHOMW I'PYIIIIHIL.

12. TToHsiTHE O «CTAaTYCHOM HAOOpE M TIIABHOM CTaTyCe».

13. CounanbHO€ HEPABEHCTBO U JETEPMHUHAHTHI COLMAIBHOTO Kilacca.

14. DKOHOMUYECKHE U MTOJIUTUYECKHE IEPEMEHHBIE B3AUMOICHCTBHSI.

15. Ocobennoctu nporiecca conuanbHou crparudukamnyu B Poccun.

16. CpaBHuUTENbHAs XapaKTEPUCTHKA COIMAIBHOIO TOJIOKEHHS, COLMAIBHOIO
cTaTyca OCHOBHBIX MPO(ECCUOHANBHBIX TPYIII.

17. CoumanbHasi cTpatudukanus ooIIecTBa 1 MApKETUHTOBast CTpaTerusl.

18. IlonsiTne «Mamnasi rpymnmna» W KiacCHU(pUKAIMs TPYyNIOBOM MPUHANICKHOCTU
NOTPEOUTEIS IO TPEM KPUTEPUSIM: WICHCTBO, THI KOHTAKTa, MPUBJICKATEIHHOCTb.

19. [lonsaTte o «pedepeHTHON rpynmne» Kak O COUUATbHOW OOIIHOCTH, C KOTOPOil
NOTPEOUTETh COOTHOCUT CE05 KaK C ITAJIOHOM.

20. IlepBuuHbIE M1 BTOPUYHBIE TPYMIIbI, TPYIIIBl YCTPEMIICHHUS U AUCCOIMATUBHbBIC
rpynisl. 21. @opmaibHbie 1 HeOPMAaIbHBIE TPYTIIIHIL.

22. MapKeTHHIOBBIE CTPATErMH, OCHOBAaHHBIE HA BIMSHUU pe(EPEHTHBIX IPyIII.

23. Ponesas Teopus U €€ MApPKETUHIOBOE UCITOJIb30BAaHHUE.

24. XapakTepUCTHKNA MEXJIMYHOCTHOW KOMMYHHKALUH «H3 YCT B yCTa». THIBI
KOMMYHUKAIIMM W MOJIENU MPOLECCOB IMEPCOHAIBHOIO BIUSHUA: IPOCAYUBAHUE,
JIBYXILIaroBbI MOTOK U MYJIbTUCTAUIHOE B3aUMOJEICTBHE.

25. IlonsATue o «iIuaepax MHEHUI» U UCCIEA0BATEICKUE METO/Ibl UX BBISIBIICHUSA:
COLIMOMETPUYECKUI METO/, METOJ KJIHYEeBOro MH(POPMaHTa, METOJ CaMOOIpe/eie-
HUSL.

26. JInyHOCTHBIE OCOOCHHOCTH ¥ MOTHBALUS «JIMIEPOB MHEHUI.

27. cnosib30BaHKE NEPCOHAIIBHOTO BIUSHUS B MAPKETUHIOBOM CTPATErUH.

28. uddy3noHHBIN MPOIECC HHHOBAIMN U TIOBEJeHHUE MoTpeduTeaei. MakTopsl
Y BUJIbI THHOBAIIMI HA MOTPEOUTEITHCKOM PBIHKE.

29. OcHOBHBIE THUIIBI MOTPEOUTENECH MHHOBAIIMI: paHHUE HOBATOPHI, MO3IHUE HO-
BaTOPbI, PAHHEE U MO3/IHEE OOJBUIMHCTBO, KOHCEPBATOPBI, PETPOTrPAIbI.

30. JIoMOXO03SICTBO M CEMbsI KaK OCHOBHAs CIMHMIIA TTOTPEOICHHS pa3zHooOpas3-
HBIX TOBApPOB U YCIYT.

31. OcHOBHBIE XapaKTEPUCTUKH IOMOXO3AMCTBA, UX YUET B MAapKETUHIOBOM €S-
TEJIbHOCTH.

32. J)Ku3HEeHHBIN UK JOMOXO03IHCTBA.

33. Pacnipenenenue posel cpeau 4ICHOB JOMOXO3SMCTBA B MPOLECCE MPUHATHUS
pELIEHHS O TOKYTIKE.

34. UnctpyMmeHTanbHbie (BBIOOP (PMHAHCOBOM TPAHCAKIIMKM U BBHIOOP YCIOBUH TO-
KYIIKH) U 3KCIIPECCUBHBIE POJIM (3MOLIMOHAIbHAS MOAAEPKKA YICHOM CEMbH MPHUHS-
THUSI PEILICHHS O MOKYTIKE).
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35. Knaccuduxanus pojieit o NpuHATHIO TOMOXO3IMCTBOM PELIEHUS O MOKYTIKE.

36. loM0ox034iCTBO KaKk OCHOBHAsI cpesia popMUpOBaHUs OyAyLIEro MOTpeOUTens
B IIpoIliecce MOTPEOUTETHCKON COIMATU3AIUY.

37. IlotpebuTtenbckasi coluanu3aius Kak MpolLecc YCBOCHHS MOTpeOUTENIEM CO-
LAAJIBHOTO OIIBITA.

38. ConmepkaHne U METOJABI MOTPEOUTENBCKON COLMATU3AINN: HHCTPYMEHTAJb-
HBII TPEHUHT, MOJIEJIMPOBAHUE, IOCPEIHUYECTBO.

39. Mopens npoliiecca IPUHATHS PEIICHUS TOTPEOUTEIIEM.

40. Oco3HaHne nMoTpeOHOCTH, MOUCK MH(POPMALIMH, MPEANOKYIIOYHAsl OLIEHKA Ba-
pPUAHTOB, MOKYIIKa, OTPEOJIEHNE, OLIECHKAa BAPUAHTOB IO pe3yJbTaTaM MOTpeOIeHus,
OCBOOOKIIEHHE.

41. Ilepemennble, GopMUpPYIOIIHE MPOLECC MPUHATHS pelieHus. WHIuBHUIyanb-
HBIE Pa3JINYUsL.

42. BiisiHME cpebl IPU NPUHATHH PEUIEHUS O ITOKYIIKE.

43. I1cux0JIOTHYECKHE POLECCHI, BIUSAIOIINE HA TOKYIIKY.

44. Ananu3 ¥ NpPOrHO3UpPOBaHUE NOBeneHUs norpeodureneil. Iemorpaduueckuii
aHaJIN3 U COLMAIIbHAS [TOJIUTHKA.

45. '3MeHeHus! CTPYKTYpPhI TOTPEOUTETBCKOTO PHIHKA.

46. VI3MeHeHUsT BO3PACTHBIX XapaKTEPUCTUK PHIHKOB.

47. U3menenue reorpadun norpediaeHns. Bo3MoXHOCTH 17100aI5HOTO PhIHKA.

48. BiiusaHNe UHIMBHIYAIbHBIX PA3IMYMNA HA TOBEACHUE MOTPEOUTEIIEH.

49. JInunocts u noBeneHue norpeoutens. lllkana nennocreid M. Pokuua. [lkana
nenHocrei 1. [1IBapua. MHOrOCTyneHYaThIN aHATIU3.

50. Konnenmumst ctunst ®u3Hu U ero maMepenue. [lcuxorpaduka, cermeHTarus
peiaka, VALS, LOV, rnob6ansubie 00pa3bl ku3Hu. S51. Tumbl mpoliecca MpUHATHS
peLeHus.

52. KonTuHyyM npouecca npuHsTtus pemienus. [lepsuynas nokynka. [ToBTopHbie
nokynku. UMmynbscHbie mokynku. [Touck paznoodpasusi.

53. ®akTopsl, BAUSIOUINE Ha pa3HOOOpa3ue peueHus npoodnembl. CTeneHb BOBIIE-
yeHHocTH. Hannuue Bpemenun. Hactpoenue notpedurternei.

54. JIluarHocTuKa MoBeAEHUS NOTPEOUTENEH.

55. Tunbl notpedHOCTEN NoTpeduTeNneil. MOTUBAMOHHBIA KOH(MDIUKT U PAHKHU-
poBaHue notpedHocTe. UHTEeHCUBHOCTh MOTUBAUMU. TpyJHOCTH MOHUMAHUS MOTH-
BalllM MOTpeOUuTenen.

56. MotuBupoBanue notpeduteneit. [Ipeomonenue 1eHoBwix OapbepoB. [lonck
CTUMYJIOB.

57. BBeaenue mporpaMmbl J0sUTbHOCTH. [loBbINIeHHE JIFOOOMBITCTBA TOTpEOUTE-
JIEH.

58. YcraHoBJI€eHHE KOHTAKTOB C MOTPEOUTEISIMU. DKCIIOHUPOBAHUE, TOCTYII K TO-
TpeOUTEINI0, CETEKTUBHOE SKCTIOHUPOBAHUE, ONTACHOCTHU MEPEIKCIIOHUPOBAHUSI.

59. KpaTkocpouHas mamsTh KaKk KOTHUTUBHBIN pecypc BHHUMaHud. [IpuBneyenue
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BHUMAaHMS OTPEOUTENICH: 3aMeUaHus U PEKOMEH/IalUU.
60. CriocoObI BIMSHUS HA TACCUBHOTO MOTPEOUTEIIS.

7. YYEBHO-METOJJUYECKOE n NHOOPMALMNOHHOE
OBECIIEYEHMUE JUCIUIIJIMHBI MO4Y JIs1)

7.1. OcHOBHas JMTEpPaTypa

1. Anexcuna C.b., IBanos I'.I'. [loBenenne norpedbutesneii: YuebHoe nmocooue. —
M.: UTHOPA-M, 2020 — 152 c.

2. Kapacer A.Il. MapKeTHHTOBBIC HCCIICIOBaHUS M CUTYallMOHHBIA aHAIIN3:
y49eOHUK U MPAKTUKYM IS BY30B. — 2- € U31., mepepad. u gon. — M.: M3a-Bo KOpaiir,
2022. - 315 c.

3. Kapnosa C.B. Mxutapsa C.B., Pycun B.H. Mapketunrossiii ananus. Teopus
U MpakTHUKa: yueOHoe nocobue ais By30B / moj obmei penakuueit C.B. Kapnosoil. —
M.: U3n-Bo FOpaiit, 2022. — 181 ¢

4. Haymos, B. H. IloBenenue norpebuteneii: yueOHUK. — 2-€ U3J., miepepad. u
nom. — M.: UH®PA-M, 2020. — 345 c.

5. TloBenenue nmorpedureneit: yueoOnuk / moa oobm. pea. O. H. PomanenkoBoit. —
M.: UTHOPA-M, 2020. — 320 c.

7.2. JlonoJHUTEJIbHAS JIUTEPATYypa
1. AntonoBa H.B., Ilatoma O.U. Ilcuxonorus moTpeOUTEILCKOTO MOBEACHUS, pPe-

kjaMbl M PR: yueObHoe nocobue. — M.: UHOPA-M, 2022. — 325 c.

2. I'epacumoB b.U., Mo3sros H.H. MapkeTuHroBbie nccieaoBaHus pbIHKA: yueo-
Hoe mocobue. — 2-e uza. — M.: ®opywm, 2020. — 336 c.

3. HyO6posun, M.A. TloBenenue motpebuteneii: yuebnoe mocobue. — 4-e u3g. —
M.: N3a-Bo «/lamkoB u K°», 2020. — 310 c.

4. MenuksH, O.M. IloBeaenue nmorpeduTeneit: yaeOHUK. — 5-¢ u3M., crep. — M.:
N3a-Bo «/lamkos u K°», 2020. — 278 c.

5. Txauenko JI. Paborta ¢ Bo3pakeHusimu: 200 mpreMoB MpOAaX JJIsi XOJOJHBIX
3BOHKOB U JIMYHBIX BCTpeu: CrpaBouHoe nocodue. — M.: Anbnuna [labnumep, 2017.
- 302 c.

6. lamproBa O.A. CTUMynupoBaHWE MPOJAXK: MPHUHITUIBI, METObI, OICHKA:
VYuyebnoe nocooue. — M.: UHDOPA-M, 2020. — 107 c.

7.3. llepuoanyeckue u3IaHust
Bectauk MI'YKU — apxuB: http://vestnik.mgik.org/arkhiv-zhurnala/

Bectauk CIIOI'YKU — crateu: https://vestnik.spbgik.ru/stati/
Kynbrypnas sxu3ub FOra Poccun — apxus: https://kjur.kgik1966.ru/arhiv
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Bomnpocs ¢punocodun — apxus:
https://dlib.eastview.com/browse/publication/674/udb/4

Bomnpocs sxonomuku — apxuB: https://dlib.eastview.com/browse/udb/4

I'ocynapcTBo, penurusi, IEpKoBb B Poccuu 1 3a pyOeKoM — apXuB:
https://dlib.eastview.com/browse/publication/36569/udb/4

Jlpy>x0a HapOJOB — apXUB:
https://dlib.eastview.com/browse/publication/490/udb/4

HcTtopuko-punocodckuii exeroJHIK — apXUB:
https://dlib.eastview.com/browse/publication/2680/udb/4

Jloroc — apxus: https://dlib.eastview.com/browse/publication/62178/udb/4

MG)KI[}IHapo,Z[HBIC HpOHGCCBI — apXI/IBZ
https://dlib.eastview.com/browse/publication/5365/udb/4

Hamr coBpeMeHHUK — apXUB:
https://dlib.eastview.com/browse/publication/578/udb/4

O6HI€CTB€HHBIC HaYKI/I n COBpeMeHHOCTB — apXI/IBi
https://dlib.eastview.com/browse/publication/593/udb/4

[Memaroruka — apxus: https://dlib.eastview.com/browse/publication/598/udb/4

[Tonuc. [lonutnyeckne uccnenoBaHus — apXUB:
https://dlib.eastview.com/browse/publication/603/udb/4

POCCI/IH B FHO6aHBHOfI ITOJIMTUKEC — apXI/IBI)IZ
https://dlib.eastview.com/browse/publication/2420/udb/4

CounanbHO-TyMaHUTAPHBIC 3HAHUS — APXUB:
https://dlib.eastview.com/browse/publication/63829/udb/4

CounanbHO-TIOTUTUYECKUE HAYKHA — aPXUB:
https://dlib.eastview.com/browse/publication/58286/udb/4

COHI/IOJIOFI/ILICCKI/IC HCCIICAOBAHUA — apXI/IB:
https://dlib.eastview.com/browse/publication/633/udb/4

Yenosek — apxuB: https://dlib.eastview.com/browse/publication/484/udb/4

Hayka B Poccun — ApXUBBI:
https://dlib.eastview.com/browse/publication/587/udb/4

7.4. MaTepHeT-pecypcsbl

HO3B Elibrary https://elibrary.ru

CnpaBounas cuctema Koncynbsranr [1mroc

«[TOJINC» — http://www.politstudies.ru

«Pycckuit XKypuam» — http://www.russ.ru

bubnmoteka o KynbTyposioruu u uctopuu — http://culture.niv.ru/
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https://dlib.eastview.com/browse/publication/598/udb/4
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https://dlib.eastview.com/browse/publication/58286/udb/4
https://dlib.eastview.com/browse/publication/633/udb/4
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Nuctutyt punocoduu Poccuiickoit AkageMun HayK : 3JIEKTpOHHAs OMOIUOTe-
ka — https://iphras.ru/elib.htm

HarmonanpHast moaUTHYECKAsT SHITUKIIONEMS: CIIOBAPH U CIIPABOYHHKH TI0 TI0-
JMTOJIOTHH, cTaThu 1 Onorpaduu —http://politike.ru

HarmonanbsHas cirysx6a HoBocTe# — http://www.nns.ru

HammonaneHas gpumocodckas sHnmknoneaus — http://terme.ru/

Paznen kyasTyponorus Ha lib.ru —http://lib.ru/CULTURE/

OO0pa3oBaTeIbHO-CIPABOYHBIN CANT 1O 3KOHOMHKKe —http://www.economicus.ru

Cepsep opraHoB rocyaapctenHoi Biacta PD —http://www.gov.ru

Cranadopackas ¢prrocodekas sunukironeaus — http://www.philosophy.ru

denepanpHas cyk0a rocyaapcTBeHHOM cTaTuCTUKU Poccuiickoit deneparn —
http://www.gks.ru

LlenTp npob6IeMHOT0 aHAM3a U TOCYAapCTBEHHO-YITPaBICHUYECKOTO MPOEKTH-
poBanus — http://www.rusrand.ru

7.5. MeToauyeckue yKazaHusi H MATepHUaJbl 0 BUIAM 3aHATHIA

@®opMbI 32IaHUHI V11 CEMUHAPCKUX 3aHATHI
KosiokBuym.

KomnokBuym (nat. colloquium — pasroBop, 6ecena) - 3To oaHa u3 ¢hopm yueo-
HBIX 3aHSTUH B cUCTEME 00pa30BaHUsI, UMEIOIIAs 1EII0 BBISICHEHHE W TOBBIIICHUE
3HaHUM CTYJIeHTOB. Ha KOIOKBUYME 00CYKIAIOTCS: OT/EIbHbBIC YaCcTH, Pa3/ieiibl, Te-
MBI, BOIIPOCHI M3y4aeMOIo Kypca, pedepaThl, IPOeKThl U Apyrue padoThl 00ydaro-
mmxcs. Ha KoymokBuyMe CTYJIEHTHI 00CYXKIAI0T MPOYUTAHHOE, MPOUCXOJUT CHUCTE-
MaTHu3alus 3HaHWUM, OTACNbHBIE CBEJEHUS MOJY4YaloT KOHIENTYyaJlbHOE BBIPAKCHHE.
KomnokBuym MOKeT BKIIIOYATh B C€Osl OJJMH WJIM HECKOJILKO BOIPOCOB K3aMEHAIIH-
OHHOro ypoBHs. OT ceMUHapa 3TH 3aHATHS OTJIUYAIOTCS B MIEPBYIO OYEPEADL TEM, UTO
BO BpeMs KOJIJIOKBUYMa B pa0OTe€ MOXKET y4acCTBOBATh 3HAUMTENbHASI YacTh CTY/ICH-
yeckoi rpynmbl. [IoAroToBKa K KOJJIOKBUYMY OPTaHHU3YETCs] TAKUM 00pa3oM, YTOOBI
CTYJICHT TIPOBEJI 3HAUUTEIBHYIO CAMOCTOSTENIbHYIO, BHEAYUTOPHYIO PaboTYy.

[IpoBoAsSTCA KOJIOKBUYMBI IO CIEAYIOLIEH CXeMe - 3apaHee COoOIaeTcss TeMa
KOJIJIOKBUYMa U KOMIUIEKC TEPMUHOB, TTOHSITUI;, PEKOMEHYIOTCSI HEOOXOIUMBIE JIJIs
WCIIOJIB30BaHUsl UCTOYHUKHU U JUTepaTypa. Bo BpeMsi KOJIJIOKBHyMa MpenojiaBaTeilb
orleHUBaeT d(PPEKTUBHOCTh PabOTHI CTYJICHTOB IO M3YYEHHUIO MOCTABJICHHBIX MEPe
HUMHM MPOOJIEM U PEIICHUIO KOHKPETHBIX 3a]1a4.

Juckyccus.

Huckyccus (ot mar. discussio — pacCMOTPEHHE, UCCIIEIOBAHUE), IMyOIHMYHOE
00CyXJIeHHE KaKoTo-JI100 CIOPHOTO Bompoca, mpobiembl. JluckyccuoHHbie (HOpMbl
3aHATHI (OPMUPYIOT YMEHUS U HABBIKM B 00JIACTH MHCTPYMEHTAJIBHBIX M COIMAIIb-
HO-JIMYHOCTHBIX KOMMETEHIMH. BOmpockl 11 TUCKYyCCUHM pacCMaTpPUBAIOT TIEPEUYCHD
po0seM, KOTOPbIe MOKHO TPAaKTOBAaTh JOCTATOYHO IITUPOKO BCIEACTBUE OTCYTCTBUS
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OOLIETPUHATON TEPMUHOJIOTUU U MOJIXOJ0B K OMPEIEICHUIO0 CYUIHOCTH OIpPEEIICH-
HBIX MAPKETUHIOBBIX KATETOPUH, a TAKKE CYIIECTBOBAHNS KOHKPETHON MapKETUHIO-
BOM NpakTuku B Poccuu 1 3a pyOGexom.

AHAJIU3 CUTYyallMH.

Ananmu3 (ot rpeu. analysis — pasloXeHHE, pacujieHEHHE), B OOIIECTBECHHBIX
HayKax IMpoLeIypa MBICIIEHHOTO paCWICHEHHs IIpeAMeETa (SIBJIEHUS, MTPoLiecca), CBOM-
CTBa npeameTa (IpeIMETOB) UM OTHOLIECHUS MEXIY NMPEeAMETaMU Ha 4yacTu (IIpU3HA-
KH, CBOMCTBA, OTHOLIEHUS); CIIY)KUT CHHOHMMOM MCCIIEIOBaHUs BOOOIE; MPOLETy-
poi, 00paTHOI aHanM3y, SBJISETCS CUHTE3, C KOTOPHIM aHAJIM3 YacTO COYETAaeTCs B
IIPAKTUYECKON MJIM NTO3HABATEIBHOM JAEATEIBHOCTH.

B nmanHOM Kypce npeayCMOTPEHBI:

1.aHanu3 Hay4YHOW CTaThU - U3YUYEHUE U CUCTEMATHU3alUs U3JI0OKEHHOW B Hay4-
HOM CTaThe WJIM HAYUYHBIX U3JaHUSX MH(GOPMAIINH, TTO3BOJIIONICE BBISBISTH TEOPETU-
YeCKHe, METOJUYECKHE MPOOJIeMbl HCCIEIOBAHUS OIPEACIIEHHBIX IKOHOMHYECKUX
KaTerOpui U SIBJICHUW U HAXOAUTh 3MIUPUYECKHUE J10KA3aTEIIbCTBA TEOPETUUECKHM
MTOJIOKEHUSIM.

2. aHaJIM3 KOHKPETHOM CUTYyaIlH - BBHIIIOJIHEHUE MPAKTUKYIOIMIUX YIPAKHEHUN U
pacyeTHBIX 3aJjaHuii, CPOPMUPOBAHHBIX HA OCHOBE:

- p€JIbHOW CUTYallMM KOHKPETHOTO MPEANPUSITHUS;

- TUMOTETHYECKON CHUTyalluu, NMPUOIMAKEHHON K paccMaTpUBaeMOW pealibHOU
npooieme;

- cuTyaruu, onucannoi B CMU unu yueOHoM nureparype.

AHanu3 KOHKPETHOM CUTyalHH MO3BOJIAET HA OCHOBE M3YUYCHHS CIIOKHUBILCUCS
CUTYaIllMH BBISBIATH MPAKTUYECKUE MPOOIEMBbI BHEIPEHHUS] MHCTPYMEHTOB KOpIOpa-
TUBHOTO MAapKETHHTA, J1aBaTh OIICHKY MPUHATHIM B KOMITaHUAX pemieHusMm. Padota c
KOHKPETHON CHUTyaleil mo3BojsieT chOpMHUpPOBATh YMEHUS W HABBIKM B 00JacTH
po(eCCHOHANBHBIX aHATUTHYECKUX KOMIIETEHIIMA M Pa3BUTHE CIOCOOHOCTH KOH-
CYJIbTUPOBAHUSI.

IIpe3enranum.

[TockonbKy Ha CEMHUHAPCKUX 3aHATHSX HEOOXOIMMO MPENCTaBIATH PE3YJIbTaThI
BBITIOJTHEHHBIX 3aJJaHUN M0 CaMOCTOSITEJIbHONW paboTe, MarucTphl HOKHBI YMETh Op-
raHU30BaTh UX MPE3CHTAIIUIO.

[Ipe3enTanu MaTepuagoB BBHIMOJHEHHOTO 3aJiaHUsl WIM MPOEKTa B paMKax ca-
MOCTOSITENTbHOM PabOThl TPOXOAAT B (hOpME YCTHBIX BBICTYIUJICHUU TIepe]] ay IUTOPH-
eu:

-cOOOIICHMS,

- IOKJIQJIBL.

[Ipe3eHTanMu MaTepHaioB BHIIOJHEHHOW BHIOJIHEHHOMY 33JJaHUI0 WM MPOECK-
Ty B paMKax CaMOCTOSITEIbBHOW paObO0ThI POXOAT B (POpPME YCTHBIX BBICTYIUICHHM TIe-
pel ayauTopuei.

Coo01menue mpeacTaBisgeT coO0M camblii TPOCTON BU U3JI0KEHUS MPOEKTHOTO
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3aJlaHusl, He TPEeOYIOIIEro CrenuanbHOro opopmiieHus: B GopMe 1EMOHCTPALMOHHOM
IIPE3EHTALNN.

JlOKJIaJ4 — pa3sBEpPHYTOE HU3JIOKEHHE PE3yJbTaTOB IIPOCKTHOTO 3aJaHus, IOJIy-
YEHHOM MpHU BBINOJIHEHUH CaMOCTOATENbHON paboThl. [0 cTpykType U comepxaHuio
JIOKJIaJ MIpeACTaBiseT co0oi Gosee MOIHbIN, YeM COOOILIEHHE, SMITMPUYECKUIM MaTe-
puan, CONPOBOXKIAEMBIM JEMOHCTPAlMOHHOM IIPE3€HTAaUMed B  IMPOrpamme
PowerPoint, nu60 nedaTHpIX MaTepuaioB WK 00pa3lioB TOBAPOB

7.6. [IporpamMHoe obecrieyeHue

Komnrerotepusiit ceteBoit (MIHTepHET) KJIacC C YCTAaHOBJIEHHBIMU OIEpaIMOH-
Hoit cuctemorr MSWindows 10, makeramu MSofficeprof 2007; Astralinux 1.6, P7-
Oduc, cnpaBouHo-nipaBoBbie cucteMbl KoncynsranT Ilmtoc, I'apaHT, BBIXOJ B CETh
HNHTepHeT, MyTbTUMEIUNHBIN POEKTOP, IKPaH, MOOUIILHBIN CTEH]I.

8. MATEPUAJIBHO-TEXHUYECKOE OBECIHIEYEHUE
JANCIHOHUIIJIMHBI MOAYJIA)

[IpenonaBanue TUCHUILIUHBI B By3€ 00€CIEUEHO HATUYUEM ayJdUTOpUi (B TOM
yucie 000pyA0BaHHBIX MPOEKIIMOHHON TEXHUKOM) JJIsl BCEX BUJIOB 3aHSATHM.

JIeHCTBYIOT KOMITBIOTEPHBIE KJIACCHI C JIMIIEH3MOHHBIM MPOrPaMMHBIM OOecTie-
yeHueM. iMeroTcs pabounie MecTa ¢ BbIX010M B IHTEpHET 1Jisi CaMOCTOSATENbHON pa-
OOTHI.

Bce kommbroTepHBIE KIACCHI MOJKIIOUEHBI K JOKAJIBHOM CETH By3a U MMEIOT
BBIXOJI B MHTEPHET, B HAJWYUU CTAIlMOHAPHOE MYJIbTUMEIUNHOE W CTPUMHUHTOBOE
obopy1oBaHHE.

CTyIeHTBI TOB3YIOTCS

- BY30BCKOM OMOIMOTEKOM C 3JIEKTPOHHBIM YU TAIBHBIM 3JI0M;

- y4eOHMKaMU U y4€OHBIMH MOCOOHSIMU;

- ayJIM0 ¥ BUJIEO MaTepraiaMH.

Bce momerienusi cOOTBETCTBYIOT TPeOOBAaHUSM CAHUTAPHOTO W TMPOTHBOIIO-
YKapHOTO HaJ30pa.
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9./lonostHeHUsI 1 MI3MEHEHUSIK padoyeil mporpaMmMe y4eOHON JUCUMILIHHbI
Ha 20 -20_ y4.rox

B pabouyro nporpamMMmy y4eOHOW JUCHUIUIMHBI BHOCATCS CIEIYIOIIME U3MEHE-

HUA:

HOHOJ’IHGHI/ISI H NBMCHCHHUS K pa60qeﬁ IIporpaMme pacCMOTPCHBI U PCKOMCHIO-

BaHBI Ha 3aCCAaHNN Ka(be,[[pbl

(HaMeHOBaHME)
IIpoToxon Ne OT«___ » 20 T
Ucnomuurens(n):
/ / /
(moMmKHOCTB) (moamuch) (®.1.0.) (mara)
/ / /
(momKHOCTB) (oammce) (®.1.0.) (mara)

3aBenyrommii kaheapoun
/ / /

(mammenoBanue Kadeapsr)  (IOIMUCH) (®.1.0.) (mara)




